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INSURERS HELD LIABLE FOR 
CONCUSSION LOSS UNDER A 
FIRE CONTRACT IN ALABAMA 


Long Fought Case Ends With Vic- 
tory for Assured; Against 
Decisions Elsewhere 


CIRCUMSTANCES PECULIAR 


Building Damaged When Firemen 
Exploded Dynamite to Prevent 
Spread of Conflagration 


The Supreme Court of Alabama has 
denied an application for a writ of cer- 
tiorari to the insurance companies ap- 
pealing a decision which holds them li- 
able under fire policies for a concussion 
loss following an explosion. This case 
has been before the Alabama courts for 
more than four years and the decision 
is contrary to other decisions in New 
York and Georgia which hold that in- 
surance companies are not liable for ex- 
plosion or concussion losses preceding 
fires under fire policies. 

In this case there were peculiar cir- 
cumstances which led to the court ruling 
against the insurers. The property in- 
volved in the litigation was damaged by 
the use of dynamite by firemen to pre- 
vent the spread of a conflagration which 
swept through the business section of 
Montgomery, Ala., on June 4, 1927. The 
assured, Marie Cook, claimed that her 
property, 100 feet or more from a build- 
ing already on fire, was in the direct 
path of the fire and would have been de- 
stroyed had the intervening building not 
been dynamited. On the other side, the 
insurance companies held to the terms 
of the fire policy contract, which ex- 
cluded all explosion losses unless caused 
directly by the fire. 

Companies Won Previously 

When the case was first tried in an 
Alabama Circuit Court the insurance 
companies won. The property owner ap- 
pealed to the State Supreme Court which 
Sustained the lower court. There were 
several dissenting opinions, however. On 
a rehearing this same high court reversed 
itself and held that the damage resulted 
from a friendly agency reasonably neces- 
Sary to prevent the spread of the fire. 
The use of the explosives was not with- 
in the contemplation of the exception 
contained in the insurance policy, it was 
decided. Remanded for trial again the 
Circuit Court awarded the plaintiff $744 
for damages sustained by concussion, al- 
though she suffered no fire loss. Appeal 
was taken by the insurers to the Court 
ot Appeals which affirmed the lower 
court's action. Following this the writ 
of certiorari was denied. 

Some of the points featured in the 
majority opinion of the Alabama Su- 
Preme Court when it reversed its own 
decision on a rehearing granted the as- 
sured follow: 

Piston resulting from the use of ex- 
Plosives to stop spread of fire comes 

(Continued on Page 22) 






































PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A Corporation which has stood the test 

of time! 149 years of successful business 

Operation. World-wide interests. Abso- 
“qglute security. 








Excellent Service and Facilities 


PHOENIX 


Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 
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“From Some Supernal Source” 


By custom long-established among men, 

At midnight on December thirty-one 

The gate of time an instant closes. 

Shut in are the ill records of the twelve months, "> 
And the troubles and sorrows 

And withered hopes and fruitless plans. 

And then the gate opens upon a New Year, 

And in the instant’s interim, 

Between the closing and the opening, 

Magic has worked a wondrous miracle 

In the souls of individual men and women 

And in the massed soul of all the people. 

Courage from some supernal source, 

A year’s supply, has flooded in. 

The sun is brighter orbed, 

Opportunity, visible again, challenges the will, 

And purpose shapes the effecting plan. 

Weakness of desire and poverty of result 

Are forgotten, and again all heads are up, 

All faces shine, and there is self-demand 

For a contenting share of life’s rewards, 

In prosperity, and the ingredients of happiness. 
Rightly, then, from myriad tongue and page and card 
Is heard and read the ancient, ever-modern salutation, 
“A Happy New Year! And Very Many of Them!” 





THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 














CANADA WOULD LIMIT FUTURE 
LIFE COMPANY INVESTMENTS 
IN COMMON STOCKS 10 25% 


Superintendent Finlayson To Spon- 
sor Bill at Next Parlia- 
ment Session 
COMPANIES 1) IN AGREEMENT 


Sun Life and Other Companies To 
Go Along With Superin- 
tendent.in Matter 





When the Dominion of Canada Parlia- 
ment meets in March there will be in- 
troduced a draft bill which will provide 
that the amount of the investments of 
any life insurance company in common 
stocks shall not exceed 25% of the total 
ledger assets of the company. This pro- 
posed legislation will be introduced at 
the instance of G. D. Finlayson, super- 
intendent of insurance of the Dominion. 

The subject of this proposed legisla- 
tion has been under discussion for some 
time between Superintendent Finlayson 
and the officers of Canadian life com- 
panies. There was a general agreement 


as to the terms of the legislation as it 
has been known for two or three years 
that Superintendent Finlayson wanted a 
change in the investment law of the Do- 
minion putting a maximum limit on the 
amount of life company investments in 
common stocks. 
Sun Life Concurs in Plan 

Officers of the Sun Life of Canada 
participated in the conferences with Su- 
perintendent Finlayson and went along 
with him in his plans to put a limit on 
future investments. The Sun Life is the 
largest investor in common stocks any- 
where. 

The bill which Superintendent Finlay- 
son will sponsor places the 25% limita- 
tion on future investments only. In the 
case of a company already having more 
than 25% of assets invested in common 
stocks the bill would limit new invest- 
ments to 25% of the increase in assets 
for that year. 


What the Bill Provides 


The bill would amend Section fifty- 
four of the Insurance Act, Chapter 101 
of the Revised Statutes of Canada, 1927, 
and the main portion of the bill making’ 
the radical change in the investment law 
reads as follows: 


The said section is further amended by add- 
ing thereto the following sub-sections: 

Except as hereinafter provided the total book 
value of the investments of any such life insur- 
ance company in common stocks shall not ex- 
ceed twenty-five per centum of the book value 
of the total ledger assets of the company. 

If any such company has on hand, at the 
date of the coming into force of this sub-sec- 
tion, investments in common stocks of a total 
book value in excess of twenty-five per centum 
of the total book value of the ledger assets 
of such company at the said date, the provi- 
sions of the last preceding sub-section shall not 
apply to such company until the first day of 
Tanuary, following the year in which the 
amount of the said investments is first reduced 
to twenty-five per centum or less, of the total 
ledger assets of the company, and on and after 
the said date the said provisions shall apply, 


(Continued on Page 10) 
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First Policy Issued 
In September 1851 


On its Eightieth Anniversary, the Phoenix Mutual Life Insurance Company of Hartford, 
Connecticut, re-affirms its belief in the simple, logical principles upon which its pro- 
gress has been built. Each passing year has deepened the conviction that (1) adequate 
setvice to the public can be accomplished only through men carefully selected and 
thoroughly trained, and (2) that such representatives will uphold the high standards 
of the Company and make the greatest contribution to the welfare of its policyholders. 


The Phoenix Mutual will continue to build its field organization of carefully selected 
and thoroughly trained men. It will continue to support them liberally with advertising 
and other selling aids. Its purpose is to enable them to enjoy the generous rewards 
made possible by quality business and the most efficient use of time. 


That is why Phoenix Mutual service will always be attrac- 
tive to business men of outstanding ability and discernment. 
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Life Companies Need No Loan Aid, 
Ecker and Brainard “Vell Senators 


Frederick H. Ecker, president, Metro- 
politan Life, and Morgan B. Brainard, 
president, Aetna Life, appeared in Wash- 
ington Tuesday before a sub-committee 
of the Committee on Banking and Cur- 
rency, which is considering the Walcott 
Bill, to provide emergency financing fa- 
cilities for banks and other financial in- 
stitutions. This bill creates the “Recon- 
struction Finance Corporation,” with 
$500,000,000 capital stock, subscribed by 
the U. S., and which would be empow- 
ered to make loans “to any bank, banker, 
savings bank, trust company, clearing 
house or other association of banking 
institutions, building and loan associa- 
tion, insurance company or other finan- 
cial institution in the U. S. A.” Such 
loans may be made directly upon prom- 
issory notes of such financial institutions, 
or by way of discount or rediscount of 
obligations tendered by them for the 
purpose or otherwise in such form and 
in such amount and at such rates as the 
corporation may approve. Loans are for 
not more than three years, but may be 
extended for two years. The corpora- 
tion may also make loans to aid in tem- 
porary financing of railroads. The cor- 
poration will issue notes, debentures and 
bonds which will be exempt from taxa- 
tion. 


Ecker and Brainard Discuss R. R. 
Emergency 


The committee (Senator Walcott, 
chairman) has been interviewing leading 
financiers and others to learn if there 
is an economic crisis in this country 
which makes such an emergency meas- 
ure as the Reconstruction Finance Cor- 
poration necessary. 

Messrs. Ecker and Brainard both took 
the position that while there are serious 
problems facing insurance growing out 
of the depression, at the same time they 
knew of no companies not meeting their 
obligations or who could not. Admitting 
that lapsation is high and loans are un- 
comfortable for the time being, they de- 
clared that the institution of life insur- 
ance was not in danger. Both declared 
there was an emergency in this country 
with respect to the railroads; they need- 
ed intelligent assistance. Neither had 
any objection to the words “insurance 
compaty” being included in the Walcott 
Bill as there may come a time when some 
insurance company would want to take 
advantage of the financing facilities of- 
fered therein. 

Mr. Brainard favored the bill because 
he thought it would do much to disnel 
the fog of doubt and fear enveloping in- 
vestors at the present time. The bill 
would be of real assistance to the rail- 
roads. Mr. Brainard was on the stand 
only a few minutes. It was growing to- 
wards the lunch hour and the commit- 
tee wanted to hear another witness be- 
fore lunch. 


Ecker On Stand Two Hours 

Mr. Ecker, on the other hand. was the 
first witness of the morning and he was 
compelled to answer questions for two 
hours. These went over a wide range. 
Senator Blaine grilled him about rail- 
pots and Brookhart about farms and 
pam practices of insurance companies. 
»enators Fletcher, Wagner, Bulkley and 
Walcott also interrupted. Mr. Ecker 
Showed an amazing information as to 
all these subjects. He did not dodge 
economics. finance, unemployment or any 
Other subject and did not use notes. He 
thinks unemployment is only 10% below 
normal; that railroads will not disappear 
Tom the picture, but will be successfully 
co-ordinated with waterway, bus and 


other transportation; that railroad secu- 
rities are selling much below their real 
worth; that the present railroad emer- 
gency is greater than that of 1920-21; 
that any assistance given them must be 
wise and intelligent. 

The hearing, in the Senate office build- 
ing, which is reached from the Capitol 
by a subway, was opened promptly at 
10:30 o’clock. Mr. Ecker was asked to 
give his views of the bill and of the 
emergency in his own way, and to take 
his time. Asked if he cared to read a 
statement, as so many do who attend 
these and similar hearings, Mr. Ecker 
said he did not. He had a paper port- 
folio in which were copies of the bill, of 
some addresses which were delivered at 
the recent annual meeting of the Asso- 
ciation of Life Insurance Presidents, and 
some other documents, to which he would 
occasionally refer, but for the most part 
he answered questions from memory, 
drawing upon the immense reservoir of 
facts relative to railroads, investments, 
real.estate, mortgages, etc., which he has 
gathered during forty-eight years in the 
insurance business and in other activities 
which came under his immediate atten- 
tion because of the Metropolitan’s hold- 
ings in securities of the nation. For in- 
stance, in answering queries about the 
railroad situation now as compared with 
some years ago he said he thought he 
could qualify as an expert here as at one 
time he was to all intents and purposes 
in charge of the management of a rail- 
road, as its acting vice-president. 

Life Insurance Situation 

In beginning his testimony Mr. Ecker 
said he was convinced there is an emer- 
gency and that the enactment of the leg- 
islation proposed would be helpful. It 
would afford an opportunity for more se- 
curity for various organizations, includ- 
ing building and loan associations. He 
knew of no situation in life insurance, 
however, which would require legislation 
of this character. 

“As far as I know, while the life in- 
surance companies have been subject to 
a great deal of inconvenience there has 
not been an instance where large com- 
panies could not meet requirements of 
their policyholders. Life insurance com- 
panies are, perhaps, more fortunately 
situated than banks,” he declared. 

He did not minimize the effect of the 
depression on life insurance, especially 
in regard to the loan and lapse situation. 
The fact that fifty-two companies had 
loaned to policyholders during the year 
funds which would absorb 32% of the 
year’s increase in assets was serious in 
many respects but especially serious be- 
cause of the tendency to lanse of policy- 
holders who make large loans on their 
cash values. 


Trend of Life Investments Follows 
Progress of Country 
He discussed the trends of investments 
saying that if these trends were analyzed 
they would prove that the companies 


seek to invest their funds with two main 
considerations in mind. The first con- 
sideration, of course, is safety. While 
insurance companies want to obtain as 
large a rate of interest as possible it must 
be always with safety in mind. It is also 
the practice of the life insurance compa- 
nies to consider the public interest as 
affected by investment requirements. 

“If you look at the companies’ invest- 
ments over a period of years you would 
be able to trace that practice clearly,” he 
said. “When railroads were new and ex- 
pansion was in order so that railroads 
could keep pace with the development of 
the country and additional railroad fa- 
cilities were needed a large percentage 
of companies’ funds were invested in 
railroad securities. Since 1912 and 1913 
there has been no new railroad mileage 
built to any extent with the result that 
insurance investments in railroad se- 
curities have been reduced. However, in- 
surance funds have helped the railroads 
in the last twenty years in the increase 
of the railroads’ facilities, better road- 
beds, new equipment, etc.” 

Mr. Ecker then discussed trends of in- 
vestment toward public utilities and in 
other directions. He quoted from some 
of the investment trend figures given by 
William A. Law, president of the Penn 
Mutual, at the meeting of the Association 
of Life Insurance Presidents. It will be 
recalled that Mr. Law showed the 
growth of life insurance investments from 
1906 to 1931 of fifty-two United States 
legal reserve companies. Investments 
by those companies in public utilities 
stocks, for instance, grew from $134,- 
000,000 to nearly two billions. Farm 
mortgages grew from $268,000,000 to 
$1,846,000,000. 

Railroads Not to Fade Away 

Mr. Ecker was asked by Senators 
Blaine and Brookhart if he did not be- 
lieve that the day of the railroads had 
passed because of busses, aeroplanes, 
waterway carriers and other competition. 
He said “No,” that this country could 
not get along without its railroads. He 
admitted a falling off of freight and pas- 
senger traffic for short hauls but gave 
a number of reasons why in the long 
hauls the railroads would hold their own. 
His solution of the problem was coordi- 
nation of all the various lines of carriers, 
including waterway, automobile, bus and 
other competitive transportation lines. 
When it was called to his attention that 
the traffic possibilities of boat carriers 
on the Great Lakes and the St. Lawrence 
waterway development had increased Mr. 
Ecker said that public statistics on in- 
ternal commercial freight tonnage, ex- 
clusive of that carried on the Great 
Lakes, shows that in 1929 railroads car- 
ried more than 89%, pipe lines just short 
of 6%, motor trucks 3%, inland water- 
ways 14%, electric railways and aero- 
planes, making up the remainder, slightly 
over % of 1% of the traffic. He also 
said that it should not be forgotten that 
the total tonnage of the country will in- 





}. R. Hardin On Investments 


A talk on present-day investment con- 
ditions was given by John R. Hardin, 
president of the Mutual Benefit Life, 
speaking before the Bond Club of New 
Jersey at a luncheon in Newark last Fri- 
day. Mr. Hardin emphasized his faith in 
the stability of the present investment 
structure, asserting that so far as it de- 
serves to do so it will survive. 

He declared that there is no dearth of 


desirable investments, but that the great- 
est difficulty today is the character of 
the market which is not only a buyers’ 
market, but a bargain buyers’ market. 
“You can do a very effective part for 
your clients and your country,” he said, 
“in discouraging unnecessary liquidation 
and in preventing further forced market- 
ing by investors who are under no com- 
pulsion to sell.” 


crease as the wealth of the country in- 
creases. 

Along this line he said in part: 

There is no doubt that unregulated competi- 
tion with highways and waterways has affected 
the freight business of the railroads, but the 
business of the country will normally increase 
to an extent to absorb these new facilities and 
it seems possible to me that the service of the 
railroads may be coordinated with other facilities 
so that the public will be benefited. 

In the coordination process some of 
the branch lines may have to give up 
trains—in fact, they have already done so 
in some instances. There will be more 
co-operation among the railroads in stop- 
ping unnecessary competition with each 
other—duplication—and there will be 
savings relative to common use of ter- 
minals, etc. The aim will be to try and 
do this without cutting down on service 
to the public. 

In discussing waterways Mr. Ecker 
said that the seasonal angle should not 
be overlooked; that there are months 
of the year when the transportation on 
the Great Lakes is closed because of ice 
and other weather conditions. 

Answers Brookhart 

When the other Senators had gotten 
through with the examination of Presi- 
dent Ecker, Senator Brookhart of Iowa 
said that he wanted to ask some ques- 
tions about life insurance. At the start 
those questions had largely to do with 
the percentage of loans made by the 
Metropolitan Life to farmers and wheth- 
er there was any discrimination against 
farmers in interest rates. Mr. Ecker said 
that most of the company’s insurance in 
force is in cities because most of its 
agencies were in cities or towns. He 
said that about half of the Metropoli- 
tan’s business was Industrial insurance, 
and that most of those policies were on 
the lives of working people. In some 
cities half the people of the town were 
insured in the company. Asked what 
proportion of life insurance company 
loans were on farm mortgages he said 
about 10% of the assets for all compa- 
nies. The farmers paid a rate of about 
4% \ess than charged in the cities. Loans 
to farmers had generally been made 
without increasing the rates. 

“Our investments in farm mortgages 
have been in response to what we felt 
was an obligation to support to some 
extent the agricultural situation. We felt 
we should loan our funds to a reasonable 
extent in that direction,” was one of his 
comments. 

Value of R. R. Stocks 

Before Senator Brookhart finished his 
interrogations he made the statement 
that the railroad stocks were full of wa- 
ter. Mr. Ecker, who had been testifying 
with composure, good humor and in a 
very friendly atmosphere, here bristled’ 
for a moment as he denied the insinua- 
tion of the Iowa Senator, saying that 
the railroad stocks at the present time 
were selling much below their intrinsic 
worth; and that the valuation of the In- 
terstate Commerce Commission was 
greatly in excess of the total amount of 
outstanding railroad bonds and stocks. 

Asked if he did not think business had 
gone to pot, with the country in terrible 
shape economically, Mr. Ecker’s answer 
was “No.” He said that 48,000,000 people 
are employed; that unemployment is only 
about 10% below normal; and that his 
company, for one, was writing as large a 
volume of business as ever, which could 
not be possible if the country were in 
the condition Senator Brookhart declared 
it to be. At the end of the year the 
Metropolitan Life will have about three 
and a half billions of assets; and 30,000,- 
000 policyholders. 
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You owe it to that boy, or girl of yours—and to your 
wife—to send for our booklet, “Now We Ail Can 
Be Fair To Our Families”, It tells how it is now pos- 
sible for a man, even on a small salary, to provide a com- 
fortable living for his loved ones when they need it most. 
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The 4tna Life losurance Company, Hartford, Connecticut. 


Please send me your free booklet, “Now 
We Ai Can Be Fair co Our Families.” 
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qualified to offer helpful 
Address ....... 




















boa who's 


“coming! 


VEN that big bowlful of supper is forgotten when 
Mother calls, “Look who’s coming! Here’s Daddy!” 
And what a thrill you, his Daddy, get out of it, too! 


And how your imagination leaps ahead! How you picture 
him in the years to come proudly saying— “Boys, this is my 
Dad”... and later still, in the prime of his success, ‘‘Gentle- 
men, my Father”... You're planning to do so much for him. 


But!—Are you safeguarding those plans? Are you mak. 
ing sure he would have the advantages you want him to 
have, even if your homecomings should suddenly become 


only a childhood memory? . 


How thoroughly have you provided for his future, his 
mother’s future, should you be taken from them? 

This is a question that finds its answer, even for a man 
of moderate means, in tna’s Family Income Policy. 


Its outstanding advantage is that in the event of your 


death it will provide until the twentieth year from the date 
of the policy, a definite yearly income equivalent to 12% 
on the policy’s face value, payable monthly. 


A $5,000 policy will produce an income of $50 a 
month; a $10,000 policy, an income of $100 a month; a 
$20,000 policy, $200 a month, and so on— 


And there is also a further understanding that at the end 
of the twentieth year from the date of the policy, its full 
face value ($5,000, $10,000... or whatever it may be) will 
then become payable, either in cash, or as you may other. 
wise direct—this, in addition to the monthly payments that 
will have been made since death. This is a most important 
feature—for in later years, when your boy is grown and 
on his own, such a policy will thus also assure financial 
support for your wife, when she needs it most. 


NA-1ZE 


Trained Atna representatives in every part of the United States and Canada are 





4-4 in 


ig your life insurance program. 


The Aina Life Insurance Company, The Atna Casualty & Surety Company, The Auto- 
mobile Insurance Company, The Standard Fire 








pany of Hartford,Conn. 


THERE IS AN A:TNA-IZER IN YOUR COMMUNITY —HE IS A MAN WORTH KNOWING ~ 








“Look who's coming!” is a full page advertisement 
appearing in the December 5th issue of The Saturday 
Evening Post—emphasizing the value of the AEtna Life’s 
new Family Income policy in providing for the future 
of a man’s children. A£tna-izers tie in with these pe- 


riodic messages to the public and profit accordingly. 








Aetna Life 
Insurance 
Company ! 


Lighted Entrance 


Hartford, Connecticut 


The 4tna Life’s New Home 








































December 25, 1931 








ST ee 
|, Saeed BP, 
Ay \ Fi x3 bes 9s 0 SRDS Ae 











Beers Opens Agency 
For New England Mutual 


C. PRESTON DAWSON WITH HIM 





Nationally Known Insurance Man Re- 
joins Production Ranks in 
New York 





On January 1 William H. Beers, one 
of the best known life insurance men in 
the country who for years has been in 
demand as a speaker and writer on all 
phases of production, will rejoin the 
ranks of general agents in New York 
City when he will open a general agency 
in the mid-town district for the New 
Engiand Mutual Life with offices in the 
Empire State Building. Mr. Beers will 
have associated with him C. Preston 
Dawson as production manager. Mr. 
Dawson was formerly associated with 
Mr. Beers when the latter was a mem- 
ber of the firm of Beers & DeLong, gen- 
eral agents for the Mutual Benefit and 
Mr. Dawson was manager of the mid- 
town office of that agency. 

Mr. Beers became widely known years 
ago for his educational work in training 
agents and in developing new ideas in 
connection with the presentation of life 
insurance. He was born in New York 
State about fifty years ago. At twenty 
he was conducting a general store and 
making an occasional sale of insurance 





C. PRESTON DAWSON 


for the Equitable Society. Mr. Beers 
spent the years 1905 to 1909 as a clerk 
in a bank in Lockport, in 1910 becoming 
a full-time agent of the Mutual Benefit, 
the company with which he has remained 
ever since. 

_ That year he drew up his first organ- 
ized sales-talk—the precursor of many 
other writings that- have brought him 
national fame. In 1913 he moved to 
Buffalo and conducted two classes for 
agents. The next year he became dis- 
trict manager at Rochester, paying for 
half a million, a figure which he doubled 
in 1914. This production was gradually 
increased to $3,000,000, and during this 
period he conducted five classes and also 
published “Beers Book.” 

Shortly afterwards he published the 
first major sales analysis showing the 
average time necessary for a successful 
sales presentation, the percentage of 
business closed on first and subsequent 
interviews, the sources of new business, 
the value of time, the value of appoint- 
ments, and other pertinent sales facts. 

From 1918 to 1926 Mr. Beers’ average 
personal production was over $1,000,000 
annually. In 1927 he removed to St. 
Louis, where he became general agent, 
conducted three classes. and brought the 
agency’s new business from $3,500,000 to 
$5,750,000, an increase of 60%. This in- 
crease came largely from the improved 








WILLIAM H. BEERS 


efficiency of the old personnel of the or- 
ganization. 

The general agency of Beers & De- 
Long of the Mutual Benefit in New York 
City was established in 1928, since which 
date nine classes have been conducted, 
and the personal records of twenty-six 
men have been greatly improved by Mr. 
Beers’ system of training. For instance, 
the first-year agents, with an average 
of $270,000, were helped to the extent 
that they increased their average to over 
$400,000—49% ; the second year by 40%, 
and the third year by 39%. During this 
time the average policy was raised by 
61%—from $5,600 to $9,013. Fifteen new 
men had the extraordinary average pro- 
duction of $407,000 in 1930, while the new 
business of the agency, 1928-31, ran above 
$31.000,000 annually. 

For the past year Mr. Beers has been 








with $20,000,000 in force. 





FOR SALE—EXPERIENCE, ABILITY, PERSONALITY 


Twenty-five years in the life insurance business in PRODUCTION capacities 
as Agent, General Agent, Agency Superintendent and Manager. Have traveled 
throughout the entire United States appointing agents, and have a personal 
acquaintance with worth-while producers in every section. 
knowledge of the real estate and banking business. 
For personal reasons desire a change. 


I WANT A GENERAL AGENCY or a HOME OFFICE 
POSITION IN AGENCY DEPARTMENT 
WHAT HAVE YOU TO OFFER? 
Address—“Experience,” 

The Eastern Underwriter, 110 Fulton St., New York 


Possess valuable 
At present have agency 








a special agency assistant of the home 
office of the Mutual Benefit and he pre- 
pared the “Field Folio,” now in use 
throughout the country by the agency 
force of that company. 

Associated with Mr. Beers as produc- 
tion manager will be C. Preston Dawson. 
Mr. Dawson was born twenty-nine years 
ago in Pennsylvania. He was graduated 
from the local high school, being vale- 
dictorian of his class. In 1924 he re- 
ceived his A.B. from Bucknell Univer- 
sity, where he majored in economics and 
political science. He was elected to Phi 
Beta Kappa and Phi Gamma Delta fra- 


ternities. Mr. Dawson is married to an- 
other Bucknell graduate and has a 
daughter. He resides in White Plains. 


He entered the life insurance business 
immediately after graduation and has 
been continuously with the Mutual Bene- 
fit agency in New York City. Starting 
as a salesman, he became successively 
instructor of new agents, personnel man, 
brokers’ service man, assistant agency 
manager, and then manager of the up- 
town branch of the Beers & DeLong 
agency. In 1931 he was made produc- 
tion manager of the DeLong agency. 
While manager of the Uptown Branch 
of the Mutual Benefit he increased the 
paid business from $4,700,000 to $10,000,- 
OCO in three years. 








Good Care Assured 
If Accidentally Injured 


Sufficient cash to pay for adequate care pro 
motes quick and complete recovery in event of 


accidental injury. 


Our new reimbursement contracts pay all ex- 
penses up to a definite and sufficient amount 
besides lump sum benefits for loss of limbs or sight. 
Death benefit and weekly indemnity also included. 


For advertising, rates, etc., call our local office 


or write 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





N orthwestern Mutual’s 
Big Eastern Convention 


_—. 


NEW YORK CITY, JANUARY 4-5 





Vice-President Cleary and Josh Lee on 
Program; Pilot Life Players 
to Give Skit 





An interesting and beneficial program 
has been arranged for the New York 
City convention of the Northwestern 
Mutual, to be held at the Hotel Penn- 
sylvania, January 4 and 5. This will be 
the seventeenth annual get-together of 
the company’s Eastern agencies. The 
following theme has been selected for the 
occasion: “Putting Into Effect What You 
Know—About Yourself, About Your 
Business, About Your Company.” 

Earl E. Lincoln, general agent at 
Rochester, is chairman of the convention 
and is being assisted in making plans by 
the following company representatives: 
Clifford L. McMillen, general agent, New 
York City; Herbert L. Smith, general 
agent, Harrisburg, Pa.; Harold W. Gar- 
diner, supervisor, Baltimore; W. J. Cun- 
ningham, district agent, Charleston, W. 
Va., and Erroll Ripley, special agent, 
Pittsburgh. 

The Monday morning session will deal 
with the first section of the convention 
theme, “About Yourself,” dealing with 
mental attitude and self-knowledge to 
the extent that one can make the most 
of his own talents. The afternoon ses- 
sion will show how knowledge of the 
business is put to effective use and 
through properly prepared presentations: 
One of the features of this session will 
be presentation of the playlet, “What 
Price Policy Loans,” by the Pilot Life 
Players, who made a hit at the last Na- 
tional Association convention. 

A banquet on Monday evening will 
climax the day’s activities, with Josh 
Lee, famed speaker from Oklahoma, head 
of the public speaking department of the 
University of Oklahoma, on hand to give 
one of his dynamic addresses. 

On Tuesday morning there will be 
staged a “quiz,” similar to one conducted 
at the Milwaukee meeting in July. Lead- 
ing producers of various types and from 
different kinds of fields will be ques- 
tioned concerning their methods. A lun- 
cheon conference will follow the morn- 
ing meeting, at which Vice-President M. 
J. Cleary will talk on the Northwestern 
Mutual’s position today. 





NEW DISABILITY RULINGS , 





National Life of Vermont to Reduce 
Monthly Income to $5 per $1,000; No 
Premium Waiver After Age 50 

The National Life of Vermont is 
making a number of changes in its dis- 
ability provisions, effective January 1. 
Some of the most important rulings fol- 
low: monthly income will be reduced to 
$5 per $1,000 of insurance; no waiver of 
premium or waiver of premium and in- 
come will be written after age 50; the 
waiting period will be six months; in- 
come payments under a delayed claim 
will not be dated back more. than six 
months or the waiver of premium more 
than twelve months; no disability will be 
issued on refund annuities and issuance 
ages for standard policies will be 20 to 
50 inclusive, on term policies, 20 to 45 
inclusive. 
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OUR 
FOUR AGENCIES IN 


GREATER NEW YORK 




















T. R. Fell, General Agent Herbert N. Fell, General Agent 
25th Floor, Chase Nat. Bank Bldg. Pershing Square Building 
20 Pine Street 100 East 42nd. Street 
NEW YORK NEW YORK 
The Keane- Patterson Agency Sackerman & Lewis 
225 West Thirty-Fourth Street General Agents 
1908 Pennsylvania Building 16 Court Street 
NEW YORK BROOKLYN 




















Massachusetts Mutual Life 


Insurance Company 
Springfield, Massachusetts 


Organized 1851 


More Than Two Billion Dollars of Massachusetts Mutual 


Insurance Now in Force 
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Talbot Fifty Years 
With Fidelity Mutual 


STARTED AT AGE OF ELEVEN 








Philadelphia Company President Has 
Seen Service in Most Every De- 
partment of the Business 





There is more than ordinary human 
interest in the story of the career of 
Walter LeMar Talbot, president of the 
Fidelity Mutual Life, who on January 14 
will celebrate his fiftieth anniversary with 
the Philadelphia company. He is an- 
other life executive who has seen his 
business in all its phases, who had a thor- 
oughly intensive insurance education be- 
fore he attained his present position. En- 
tering the Fidelity’s service at the age 
of eleven years, he moved through most 
of its important offices until in February 
of 1914 he was placed at the helm. 

As a boy young Talbot was obliged to 
leave school and go to work at the age 
of nine, taking a job as cash boy in the 
John Wanamaker store at a salary of 
$1.50 per week. He stuck faithfully to 
this position for some time until an offer 
of an additional twenty-five cents per 
week led him into the office of a promi- 
nent attorney. In 1882 he again moved 
to accept a three dollar weekly salary 
offered by the Fidelity. 

In his early years with the company 
he showed an aptitude that attracted at- 
tention, and every opportunity was given 
him to satisfy his thirst for learning. He 
had the good sense to see the limitations 
of his education and so spent several 
years at night school in Philadelphia, and 
afterwards put himself in the hands of a 
private tutor. 


Makes Steady Advance 


From this small beginning as office boy 
Mr. Talbot made a_ steady advance 
through the departments of the company. 
He served for a time as manager of the 
supply department; next he was made 
ofice superintendent when the company 
moved into its twelve story head office 
building in 1896, and a few years after- 
wards the company turned his abilities 
into the producing end of the business, 


soliciting and then making him an agen- 
ty director. He developed rapidly as an 
hgency man and his success in this direc- 
ion led the company in due time to cre- 
tte for him. the office of second vice- 
resident, to which he was elected in 
anuary, 1903, being also made a mem- 
er of the board of directors. 
A few years later, when it became ap- 
arent that the Fidelity’s interests in the 
hiladelphia Casualty were not being 
roperly looked after, Mr. Talbot was 
ade president of that corporation and 
ssumed the burden of its complete re- 
He succeeded in getting 















sis to one of the strongest bonding 
i i During his con- 
ction with the casualty company Mr. 
albot continued to keep in close touch 
ith the agency department of the Fi- 
lity and promptly returned to active 
rk in that branch as soon as the Fi- 
lity interests in the casualty company 
te disposed of. 


Executive Abilities Tested 
pon the death of Alexander Mc- 
ight in 1911 Mr. Talbot succeeded to 
vice-presidency of the Fidelity and 
umed full charge of the company’s 
His executive abilities 
President L. G. 


burdens of his disabled chief and dis- 
tged the onerous duties which de- 
red upon him under the circumstances 
no doubt as to his fitness to direct 
company. On February 24, 1914, fol- 
ng the death of Mr. Fouse, he was 
ted president. 

t. Talbot is one of six directors re- 













WALTER LE MAR TALBOT 


cently appointed by the court to untangle 
the involved financial situation of trac- 
tion affairs in Philadelphia. He is one of 
the three voting trustees to hold a ma- 
jority of the common stock of the Phila- 
delphia Rapid Transit Company. He is 
also a vice-president and director of the 
Philadelphia Chamber of Commerce and 
chairman of its finance committee, and 
a director of the Corn Exchange Nation- 
al Bank and Trust and the Real Estate 
Trust of Philadelphia. For many years 
he was treasurer of the Manufacturers’ 
Club. He is a 32nd degree Mason. 





BROKERS RE-ELECT S. D. ROSAN 

Samuel D. Rosan, supervisor of the 
brokerage department of the Charles B. 
Knight Agency, Inc., of the Union Cen- 
tral Life, was this week re-elected presi- 
dent of the Brownsville & East New 
York Insurance Brokers’ Association. 


Foci is Mr. Rosan’s third term as presi- 
dent. 


N. E. MUTUAL DIVIDENDS 





Article in Boston News Bureau Says 
Since 1899 It Has Not Made 
Downward Revision 
The Boston News Bureau has printed 
the following story of New England 

Mutual dividends: 

At a recent meeting, directors of New 
England Mutual Life Ins. Co. voted to 
continue the regular dividend scale on 
all policies for the year 1932. Further- 
more, they voted that the interest to be 
allowed on trust funds and on dividends 
left on deposit would remain at 4.75% 
for the coming year. 

This action is in line with similar com- 
mitments covering more than 30 years. 
Since 1899 the New England Mutual 
Life Insurance Co. has never reduced 
nor has it suspended any dividend scale. 
Seven times in 30 years substantial in- 
creases have been made. 

The following table shows annual 
amounts voted, beginning with the first 








1922 

1923 4,400,000 
1924 4,750,000 
1925 6,150,000 
1926 6,650.000 
1927 8,150,000 
1928 8,850,000 
1929 -+ 9,500,000 
1930 .. - -10,400.000 
1931 11,100,000 


Since organization the total of divi- 
dends distributed to policyholders has 
amounted to more than $123,000,000. 





DIED IN VIRGINIA 
The father of Lawrence Priddy, for- 
mer president of the National Associa- 
tion of Life Underwriters, died in Vir- 
ginia this week. 





first requiring him to take up actual field . 


sented to the insurance public. 


been submitted. 


departments. 


is so essential to success. 


been found useful in the past. 
Present to our subscribers.” 





Che Weekly Underwriter 
ANNOUNCES 


A Christmas Present to its Subscribers 


“Beginning with our issue of January 2, 1932, and continuing 
thrcughout the year, we will run as a new and extra feature, a 
series of the most interesting and entertaining articles ever pre- 
For want of a more convenient 
name for the series, we call them Insurance Thrillers, for that 
briefly describes the nature of most of those “which have already 


“They are stories of actual experiences, told as fiction, most 
of them centering about fraudulent claims. 
ance is contributing to this series, and the stories which have thus 
far been accepted indicate that there is a-very high grade of talent 
among the members of the insurance fraternity as fiction writers. 
Most of the fiction of the past decade has centered about sales- 
manship; but the real romance of insurance comes from the claim 


_ “These stories present a new angle of thought for everyone 
in the business, indicating the coordination of the various depart- 
ments in the big insurance companies whose proper functioning 


“If you enjoy short stories, particularly those with mystery, 
suspense, and an unexpected ending, we believe you will enjoy our 
new series. ‘Garroted’ is the title of the first of the series by 
Frank Price, a nationally known writer of detective stories. 

“These articles are all copyrighted, and for the protection of 
our contributors all rights are reserved. We present them to dur 
readers, without sacrificing any of the other features which have 
The new feature is our Christmas 


Don’t Miss These “Thrillers”! 
53 Complete Short Stories during the year! © 


Send Five Dollars RIGHT NOW 
for a year’s subscription to 


THE WEEKLY UNDERWRITER 
80 Maiden Lane 


New York, N. Y. 


Every branch of insur- 








Judge Dawson President 
Of Missouri State Life 


ALL 





INTERESTS BEHIND HIM 





Chairman E. D. Nims Announces Har- 
monious Result of Meeting; New 
Directors Elected 





At a directors meeting of the Missouri 
State Life held in St. Louis on Monday 
Federal District Judge Charles I. Daw- 
son of Louisville was elected president 
to succeed Hillsman Taylor who with- 
drew as a candidate. Judge Dawson will 
also serve as general counsel with Mor- 
ton Jourdan. It was largely through Mr. 
Jourdan’s efforts that Judge Dawson was 
prevailed on to accept the presidency 
after an announcement had been sent 
out from Louisville that he would not 
do so. Judge Dawson was also elected 
a director. Paul Davis, president, Am- 
erican National Bank, Nashville, and 
Fred L. Williams, St. Louis, former Mis- 
souri Supreme Court judge, were also 
elected directors to fill vacancies. Charles 
S. Sargent of Kidder, Peabody & Co., re- 
signed from the board. 

Hillsman Taylor will remain with the 
company for about six months connected 
with its legal department. 

In announcing the election of Judge 
Dawson, E. D. Nims, chairman of the 
board, said that all interests composing 
practically all of the stock of the com- 
pany have joined to bring about the se- 
lection of Judge Dawson and will join 
in the election of directors at the annual 
stockholders’ meeting on January 9. 





GEORGE B. SCOTT’S DEATH 





Former Metropolitan Life Official Spent 
Forty-six Years with Company; 
Was Born in Ireland 

George B. Scott, who spent forty-six 
years in the service of the Metropolitan 
Life and became third vice-president, 
died in San Francisco last Saturday at 
the age of sixty-seven. He had made his 
home on the Pacific Coast since his re- 
tirement from active duties with the 
Metropolitan in 1929, 

Mr. Scott entered the company’s em- 
ploy shortly after he came to America 
from Limavady, Ireland, where he was 
born .in 1864. He began as a clerk, later 
became superintendent of agencies, and 
in 1910, was made assistant secretary and 
sent to manage the company’s head of- 
fice in San Francisco. He was subse- 
p mrad promoted to be third vice-presi- 
dent. 





NAMES PUBLICITY DIRECTOR 

The National Life of Vermont has ap- 
pointed as its director of publicity 
Charles Edward Crane who has been a 
columnist and feature writer on the 
Brattleboro (Vt.) Daily Reformer for the 
past eight years and who was formerly 
connected with the Associated Press. 





R. W. SOMERS APPOINTMENT 


In order to more intensively cultivate 
home office territory the Continental As- 
surance of Chicago has appointed Rogers 
W. Somers as general agent there. Mr. 
Somers, an outstanding life underwriter 
of the city, has been manager of the life 
department of Rollins Burdick Hunter 
Co. Edward McAllister, who has been 
closely associated with Mr. Somers, will 
continue with him as assistant in the 
new agency. Headquarters will be in 
the Borland Building, 105 South LaSalle 
Street. 





NEW TRAVELERS DIRECTOR 

George Buchanan Foster, of Montreal, 
has been elected to the board of direc- 
tors of the Travelers succeeding his 
father, the late George Green Foster, 
King’s Counsel and Dominion Senator. 





BERKSHIRE OFFICIAL DIES 
The Berkshire Life has announced 
with deep regret the death of Dr. Henry 
Colt, a member of the company’s board 
and medical director since October, 1901. 
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Addresses hionhe Over 
Nation-Wide Hook-Up 

IN EQUITABLE SOCIETY PROGRAM 

Vice-Pres. W. W. Klingman Launches 


“All Producers Week” Over Air; 
Agents Notified Listen In 





What is said to be the first attempt 
by an agency officer of a life insurance 
company to address his “held organiza- 
tion by means of a nation-wide radio 
broadcast, was made by Vice-President 
W. W. Klingman of the Equitable Life 


Assurance Society recently when he 


spoke over a hook-up of forty-six sta- 
tions of the Columbia Broadcasting Sys- 
tem. This address was part of a pro- 
gram in connection with the society’ s an- 
“All Producers Week,” 


nual w hich be- 





W. W. KLINGMAN 


gan on December 14, the program being 
dedicated to the American Father. 
Advance information about the broad- 
cast had been sent by mail to each of 
the society’s 12,000 representatives. In 
addition to group meetings in many 
agencies representatives of the society 
in outlying sections heard the program 
either in their own homes or in the 
homes of prospects. 


Reaching the American Father 


In his radio address Vice-President 
Klingman said in part: 

“We have a profound pleasure in ded- 
icating this program to the American 
Father because it has been the privilege 
of the Equitable Life Assurance Society 
to serve as the medium through which 
millions of fathers have provided for 
their families against the unexpected 
contingencies of life. Through the mod- 
ern uses of life insurance we have en- 
abled him to put his sons and daughters 
through school and college and have ac- 
cumulated the funds that have given his 
boys and girls a start in the business 
and professional world. We have en- 
abled him to retire the mortgage on his 
home, pay his debts and protect his busi- 
ness interests. We have made it possible 
for him to provide himself with an as- 
sured income for periods of illness and 
convalescence, and through our retire- 
ment annuities we have set up for him 
a financial program which has enabled 
the American Father to look beyond the 
horizon of his present work to the days 
of enjoyment by the assurance of a guar- 
anteed monthly income for life. 

“As a mutual company the Equitable 
has shared its good fortune with the 
American fathers through four genera- 
tions, for we are all one family. As a 
mutual society we are today in a stronger 
financial position than ever before to de- 
liver the protection which is assured un- 
der our policies. We have enjoyed suc- 
cess largely because of the loyalty and 
enthusiastic service of our representa- 
tives in the field for whom I have a very 


Actuaries Value Stock 
Of Lincoln National Life 


FACKLER - BREIBY EXAMINATION 





Present Value of $10 Shares Given at 
$116 Each; Details of Purchase 
of Reinsurance Life 





A four months’ examination of the 
Lincoln National Life has been complet- 
ed by Fackler & Breiby, New York ac- 
tuarial firm. Fackler & Breiby set the 
present value of the company’s stock at 
$116. Par value is $10. In discussing 
the management of the company the ac- 
tuarial firm says it is skilful and efficient, 
“alive to oppértunities for expanding the 
company’s business on sound lines, ably 
controlling its selection of agents and its 
insurance risks and carefully controlling 
expense of handling the business.” 

Purchase of Reinsurance Life 

The Fort Wayne company last week 
announced the purchase of the Reinsur- 
ance Life of Chicago, a division of the 
Security Life of America, thus adding 
approximately $50,000,000 of business. 
With virtually no increases in overhead 
exnense. the company should materially 
add to its future earnings. It has been 
announced that J. G. Miller, secretary of 
the Security, will continue in an execu- 
tive capacity with the Security, while 
other members of the Reinsurance per- 
sonnel will be transferred to Fort Wayne. 

When the stockholders of the Lincoln 
National last summer authorized an in- 
crease of 50.000 shares in the capital 
stock. a number of large banking inter- 
ests, both east and west, approached the 
company for an opportunity to be per- 
mitted to subscribe for large blocks of 
whatever stock might not be subscribed 
by stockholders. At their requests an 
examination has been under progress for 
the last four months by examiners chos- 
en by those banking interests. Proper- 
ties that have come into possession of 
the company through foreclosure, and 
properties upon which it has mortgage 
loans, have been inspected and appraised. 

It is not anticipated that anv of the 
new stock recentlv authorized will be is- 
sued in the near future, as in the taking 
over of the fiftv millions of new business 
just acquired the present surplus of the 
Lincoln Life was not decreased. 





DUBLIN AND WOLL TALK 





Insurance Men on Program. of American 
Vocational Association Meet; Dublin 
on Population Trends 

The population of the United States 
will undergo a steady slowing down in 
its rate of growth until, between 1970 
and 1980, it will reach a maximum of 
about 150.000,000, and thereafter decline, 
Louis I. Dublin, third vice-president and 
statistician, Metropolitan Life, predicted 
recently before the American Voca- 
tional Association Convention in the 
Hotel Pennsylvania, New York City. 

Another speaker at this meeting, 
which was attended by more than 1,000 
educators and business men from _ all 
parts of this country, Canada and Mex- 
ico, was Matthew Woll, vice-president 
of the American Federation of Labor 
and president of the Union Labor Life. 
“The challenge to vocational education 
today is that it must re-learn a new 
3 ie and scrap the old,” Mr. Woll 
said. 








high personal regard and affection. 
Every year at this time these men and 
women dedicate a week to the extending 
of the facilities of the Equitable to the 
American father, that they may more 
effectively help him carry out his ambi- 
tions for himself and his family. And 
this year this week begins next Monday, 
the fourteenth, running until Saturday 
night, the nineteenth. While, therefore, 
talking to you, the fathers of the coun- 
try, I take advantage of the occasion to 
summon every loyal representative to do 
his full duty this coming ‘All Producers 
Week’ and so serve you while serving 
the Equitable Life Assurance Society.” 





Prescribe Exactly 


No doctor would offer the 
same prescriptions to all of his 
patients. An agent too should 
be able to choose from a wide 
variety of contracts in order to 
make his economic prescrip- 
tions exact. 


FIDELITY OFFERS THAT 
VARIETY 


Policy forms to suit modern 
needs; Low Rate Life, Family 
Income and the famous “In- 
come for Life” which Fidelity 
originated. Disability benefits 
—income and waiver of pre- 
mium. Accidental death bene- 
fits. Back of its contracts is a 
record of more than half a 
century of fair dealing. 


Send for booklet 
“The Company Back of the 


Contract” 
Fi 


IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 











ERIE DINNER 

Agents of the Equitable Life Assur- 
ance Society were entertained by the 
Erie, Pa. agency of that company in 
recognition of their having completed in 
October and November the two best 
months recorded by this company in its 
sales in the northern Pennsylvania dis- 
trict. N. W. Brownfield, district man- 
ager, presided at the dinner at which 
W. J. Cummins of Pittsburgh and Rob- 
ert I. Feldman of New York were 
speakers. Forty agents were present. 


Chicago 


A Good Place to Live 
A Good Place to Work 


Chicago inspires an 
intense loyalty among 
The 
Illinois Life is but 


one of many organi- 


her people. 


zations proud to be 


a Chicago booster. 


ILLINOIS LIFE 
INSURANCE CO. 
~ CHICAGO + 
Illinois Life Building 
1212 Lake Shore Drive 


Raymond W. Stevens, President 























BOSTON C. L. U. CHAPTER 

A Boston Chapter of the alumni of the 
American College of Life Underwriters 
has been formed and the following offi- 
cers elected: President, S. D. Weissman; 
secretary, Ralph H. Love, and treasurer, 
Marion Scott. There are thirteen hold- 
ers of the C. L. U. degree in Boston, all 
of whom attended the chapter meeting. 





Fred Lieberich, Jr. manager of the 
Northern New Jersey territory for the 
Jefferson Standard, with offices in New- 
ark, has been made president of the 
newly organized Civic Organization of 
West Orange. 








NO DEPRESSION FOR THIS MAN 


He sells something that everybody needs—the 
protection afforded by United Life policies which 
contain ALL IN ONE CONTRACT: 


LIFE INSURANCE WITH DOUBLE AND 





Eee 


TRIPLE INDEMNITY FOR ACCI- 
DENTAL DEATH 
NON-CANCELLABLE, _NON-PRORATA- 


BLE WEEKLY ACCIDENT INDEMNITY 


WAIVER OF PREMIUMS FOR TOTAL 
AND PERMANENT DISABILITY 


In addition to attractive policy contracts in the 
form of ordinary life, limited payment life, en- 
dowments, monthly income, educational endow- 
ments, and juvenile insurance he offers 


THE INCOME INDEMNITY CONTRACT 
—THE NEVER FAILING SUBSTITUTE 
FOR THE SALARY CHECK 


His advice to ambitious agents is this: Get in 
touch immediately with 


iY , 
UNITED LIFE AND ACCIDENT INSURANCE COMPANY 
Home Office: UNITED LIFE BUILDING 


Concord, New Hampshire 
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Proceeds Not Taxable 
In Kansas “Star” Case 


INSURANCE TRUST 


DECISION 





Policy Proceeds Not Receivable By 
Executor or Others, Says Court in 
Close-Corporation Case 





Details of an important life insurance 
trust decision in what is known as the 
Kansas City Star case were told recently 
by Henry N. Andrews who addressed a 
meeting of the Boston Life Insurance 
Trust Council. Mr. Andrews, according 
to the Boston Anchor, pointed out that 
though the decision is that of a District 
Court and will undoubtedly be appealed 
by the government the opinion seems 
sound and was only prepared after 
a most thoughtful research. 

The case, that of Wilson, Executor, 
vs. Crooks, U. S. District Court,’ West- 
ern District of Missouri, drew the con- 
clusion from the court that no part. of 
the proceeds of the insurance policies 
was receivable by the executor of the 
estate under policies taken out by the 
insured upon his life and no part of the 
nroceeds of the policies was receivable 
by others under policies taken out by 
the insured upon his life. It was held 
that no part of the insurance proceeds 
should have been included in the in- 
sured’s gross estate. Here are the de- 
tails given by Mr. Andrews: 


History of the Case 


The “Kansas City Star,” a newspaper pub- 
lished in Kansas City, was a corporation of 
25,000 shares, 12,516 shares of which were 
owned by Irwin R. Kirkwood. 

In order that the minority shareholders could, 
upon Mr. Kirkwood’s decease, purchase his 
shares, the company, acting through the board 
of directors, arranged with Mr. Kirkwood so 
that he should apply for insurance upon his 
life in the sum of $625,000. This insurance 
was placed in trust with a trust company un- 
der the usual form of close corporation insur- 
ance trust by the terms of which the minority 
shareholders could buy Mr. Kirkwood’s stock 
on the ratio of their current holdings. The 
estate of Kirkwood was the beneficiary origi- 
nally named in the insurance simply as a tem- 
porary designation until the trust agreement 
was completed and then the beneficiary was 
changed to the trustee thereunder. 

Mr. Kirkwood applied for the insurance, but 


the premiums were paid by the company. The 
court explained in this case that the application 
of Kirkwood was not his personai act, but 
was done in pursuance to the instructions from 
his board of directors. Policies were held by 
the trustee, and Mr. Kirkwood held no legal 
incidents of ownership or right to in any way 
alter the instrument. 

Mr. Kirkwood died in 1927, The insurance 
proceeds were applied in part payment of the 
stock which was taken over by the six other 
directors, the basis not being disclosed. 

The Commissioner of Internal Revenue first 
ruled that the insurance proceeds were not 
subject to estate tax upon Mr. Kirkwood’s de- 
cease. Something over a year thereafter the 
Commissioner reversed his prior decision and 
ruled that the proceeds should be taxed to 

tr. Kirkwood’s estate in the proportion of his 
stockholdings to the total stockholdings less 
$40,000 statutory exemption—i. e.. taxable in the 
sum of $272,900, basing his ruling upon Section 
302 (g) of the Revenue Act of 1926. which pro- 
vides that insurance proceeds shall be taxed 
when the insurance is taken out by the de- 
cedent upon his own life, and citing Article 25 
of Regulation 70 to the effect that where the 
decedent pays the premiums either directly or 
indirectly the insurance is deemed to be taken 
out by the decedent. 

Therefore the main question to be decided 
bv the court was whether the insurance was 
taken out by the decedent within the meaning 
of the statute. The court found that the pre- 
miums were not paid either directly or indi- 
rectly by the decedent. 

The Tax Commissioner’s theory was that 
since the premiums were paid by the company 
and since Mr. Kirkwood was an owner of stock 
in that company payment by the comnany_ of 
premiums was a payment hy the stockholders, 
therefore this premium was paid indirectly by 
Mr. Kirkwood in the proportion of his stock- 
holdings to the total stock issued. In other 
words, if A holds 25 shares out of a total of 100 
shares in the X Company and if the X Com- 
pany pays $100 insurance premium on a policy 
on the life of A, then A has indirectly paid 
$25 of that premium. The court held that this 
theory was untenable and stated that the effect 
of the trust agreement was to make the officers 
and employes of the company, the real benefi- 
ciaries. The insurance premiums were paid 
neither by the beneficiaries nor by the decedent, 
but were paid by the company for and on be- 
half of the beneficiaries. There can be no dis- 
tinction between the case where all the bene- 
ficiaries pay the premiums direct and a case in 
which some one other than the insured pays 
the premiums for the beneficiary, it was held. 


DUNSMORE AGENCY FIGURES 

The Dunsmore agency of the Equitable 
Society, 120 Broadway, celebrated the 
largest November in the history of the 
agency with $1,371,717 paid business. For 
the last six months the agency is 20% 
ahead of the same period last year in 
paid business. 





St. Louis Agent, Impressed by Life Presidents 


Meeting, Writes 


Eugene B. Stinde, million dollar writer 
of St. Louis and who has already pro- 
duced more than $2,000,000 of life insur- 
ance so far this year, was so impressed 
by the annual meeting of the Associa- 
tion of Life Insurance Presidents at the 
Hotel Astor, New York, recently at 
which he was an interested observer that 
he sent the following letter to a select 
list of his clients and prospects in St. 
Louis, calling specific attention to the in- 
formation as to policyholder payments 
which Frederick H. Ecker, Metropolitan 
Life president, made known in his ad- 
dress. Mr. Stinde’s letter read: 

My dear Ray: While I have had 
what I considered a somewhat adequate 
conception of the important part life in- 
surance has played in the nation’s affairs 
during 1930 and 1931, my attendance here 
at the convention of the Association of 
Life Insurance Presidents has convinced 
me that no man who is not in the ex- 
ecutive councils of the companies can 
know the scope of the company opera- 
tions during these turbulent times. 


No Forced Sale of Securities 


Think of it—almost $3,000,000,000 was 
paid out to policyholders during the last 


to His Clients About It 


twelve months, in vested interest, divi- 
dends, matured endowments, and claims 
to beneficiaries. In addition to this, 
perhaps $1,000,000,000 has been loaned to 
the American policyholders during the 
past year to support their tremendous 
shrinkage in nearly all other values. The 
amazing thing is that practically all of 
this helpfulness has been accomplished 
from the current income of the company 
without the necessity of selling the se- 
curities which make up the reserves of 
the life insurance companies. 

I indulge the hope that you appreciate 
your life insurance as much as you 
should. The peace of mind it engenders, 
its advantages in connection with tax 
exemptions and guaranteed values should 
cause you to value it now as you never 
have before, and to make certain it is 
fulfilling its maximum possibilities in 
your particular case. Life insurance has 
needed no crutch to lean upon during 
this emergency, like so many other 
forms of business, and yet there has been 
no shrinkage in life insurance values. 

It is my desire to be of the best pos- 
sible service to you at all times and I 
hope to call on you upon my return to 
give you my first-hand conception of the 
importance of this meeting. 





ENGELSMAN IN NEWARK 


Ralph G. Engelsman, general agent for 
the Penn Mutual in New York City, held 
an open forum at the luncheon-meeting 
of the Life Underwriters Association of 
Northern New Jersey in Newark re- 
cently. In answering numerous questions 
which were hurled at him Mr. Engels- 
man emphasized the value in selling life 
insurance as an investment today. 





MISSISSIPPI ACTUARY 


Albert E. Babbitt, recently elected 
vice-president of the Lamar Life, is the 
only resident actuary in Mississippi. 


NEW ORDINARY ONLY 15% LESS 


November Shows Gain of 10.5% By 
Industrial; Group Off 51%; All 
Classes 1.7% Less 

New Ordinary business for November 
was only nine-tenths of 1% less than 
a year ago while Industrial gained 10.5% 
over the same month last year. Group 
showed a decrease of 51.8%. All new 
business was only 1.7% less in Novem- 
ber than the same month in 1930. The 
cumulative total of new business for the 
eleven months was 12.2% less than for 
the corresponding period of last year. 
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Co-Operation and Amity 
Needed, Says E. W. Allen 


NEW PRESIDENT OF MANAGERS 
Never a Time When Peleilianes Was 
More in Demand; Career of 
Mr. Allen 





When E. W. Allen of Allen & Schmidt, 
general agents of the New England Mu- 
tual, succeeded Julian S. Myrick as presi- 
dent of the Life Managers’ Association 
of New York last week it was the sec- 
ond time that he had a similar experi- 
ence as some years ago he followed Mr. 
Myrick into the presidency of the Life 
Underwriters’ Association of New York. 
The Life Managers Association of New 
York is an organization of managers and 
agents in this city which has had con- 
siderable to do in strengthening good 
will among life offices and influencing 
better practices. 

Mr. Allen has been a life insurance 
man in this city since 1899. His father, 
who had been prominent in the wall pa- 
per business, left Yale at the age of 18 
to become captain of the 29th Connec- 
ticut Regiment in the Civil War. E. W. 
Allen prepared for college at Berkeley 
School, New York, then entered Yale. 
While there he was one of “Mike” Mur- 
phy’s outstanding athletes. After some 
experience in football Coach Murphy de- 
cided that Allen was a world beater as 
a runner and put him to work on the 
track. The coach’s judgment was vindi- 
cated as Allen broke the world’s record 
for 200 yards and at the World’s Fair 
wen the world’s championship as a quar- 
‘er-mile runner. After leaving college 
he became the first football coach West 
Point has had. 

Was Large Producer 

Teaching school for a time and then 
having experience in the wall paper busi- 
ness, Mr. Allen entered life insurance in 
1899 as agent in this city of the North- 
western Mutual Life. In those days of 
small policies he was a large producer, 
averaging about $500,000 a year. In the 
fall of 1919 he became manager of the 
New England Mutual at 220 Broadway: 
Standing for correct practices, an ardent, 
persistent worker, earnest co-operator in 

’ the Life Underwriters’ Association of 
New York, he made an enviable position 
for himself in the life insurance commu- 
nity. A few years ago he took into part- 
nership H. Arthur Schmidt, the firm 
name being changed to Allen & Schmidt. 
The agency has been making steady 
progress and is running at about the 
same paid volume as it did last year. 

In civic life in Brooklyn Mr. Allen 
has been prominent for some years. For 
ten or twelve years he has been head 
of the Red Cross and he was one of the 
board of governors and head of the ath- 
letic committee of the Crescent Athletic 
Club. During the days of the Progres- 
sive Party Mr. Allen was a staunch ad- 
mirer of Theodore Roosevelt. He was 
a member of the Committee of 100 which 
assisted materially in the election of John 
Purroy Mitchell as Mayor of New York. 
For a year and a half he was tax com- 
missioner of New York, but decided that 
public office interfered with his life in- 
surance business too much and he re- 
signed. 

Influence of the Managers’ Association 

In talking to The Eastern Underwriter 
this week Mr. Allen said that he did 
not think there ever was a time when 
the Life Managers’ Association of New 


York was more needed. 
“These are days when the offices must 


pull together because they are face to 
face with common evils of replacement 
and other practices which must be 
fought; with situations which require the 
best. combined thought and understand- 
ing to master. Strength of character and 
bonds of friendship are needed in this 
period as companions of logic and com- 
mon sense. Organizations such as the 
Life Managers’ Association of New 
York can do a great deal of good for 
the business. And I would like here to 
pay a tribute to my predecessor in this 
office, Julian S. Myrick, and to express 
my gratitude as a general agent for what 
he has done in cementing relations 
among managers and general agents of 
Greater New York. His promotion of 
the Round Table and of the Life Mana- 
gers’ Association alone would entitle him 
to encomiums and it shall be my aim to 
follow as closely as I can his activities 
in bringing men together in closer friend- 
ship and co-operation.” 





Canada Limits Stock 


(Continued from Page 1) 


but until the said date the amount invested by 
such company in common stocks in any calen- 
dar year shall not exceed twenty-five per centum 
of the amount of increase in the total ledger 
assets of the company in such year. 

The amount of value of shares of common 
stock acquired after the coming into force of 
this and the two next preceding sub-sections of 
this section by any life insurance company as 
bonuses or dividends on common stocks or ac- 
quired in the exercise of rights or privileges 
arising from investments of the company in com- 
mon stocks shall not be deemed to be an in- 
vestment in common stocks for the purposes of 
the last two preceding sub-sections. 


Superintendent Finlayson’s Comments 


In his annual report Superintendent 
Finlayson makes the following comment 
on the investment powers of Canadian 
insurance companies: 

“In my report for the business of the 
year 1928 I drew attention to the desira- 
bility of an amendment to the invest- 
ment sections of the Insurance Act in 
the direction of placing a maximum limit 
upon the percentage of the assets of any 
company which might be invested in 
common stocks. Draft legislation, pre- 
pared in accordance with that recom- 
mendation, has not up to date been in- 
troduced into Parliament and I would 
now renew my recommendation that such 
legislation be enacted by Parliament at 
the earliest opportunity. The limit which 
has been suggested and which, in my 
opinion, would carry the judgment of the 
majority of the companies affected, is 
25% of the ledger assets of the company. 

“A further amendment, in the same di- 
rection, which should be made is the re- 
peal of the proviso now contained in sec- 
tion 54, to the effect that common stocks 
of any company. or corporation, on which 
dividends have been paid in any year to 
the amount of not less than $500,000 shall 
be qualified as to dividends for such year 
for the purpose of determining their eli- 
gibility for investment, regardless of the 
rate of such dividend, or the amount per 
share. 

“In explanation of this provision now 
contained in the act, it may be said that 
it was adopted by Parliament as an 
amendment to a bill introduced by the 

Minister of Finance in 1927, and it will 
be noticed that it substitutes as the cri- 
terion of earning power the total amount 
of dividends rather than the relation ex- 
isting between amount of dividends and 
rca of stocks on which they are 
paid. 

“Sub-paragraph (iv) of paragraph (b) 
of section 54 recognizes, as the criterion 
of eligibility for investment in common 
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stocks, regular annual dividends for at 
least seven years of at least 4%, or in 
the case-of no par value shares, $4 per 
share. The proviso above mentioned 
would remove these restrictions upon the 
rate of dividend or the amount of divi- 
dend per share and substitute therefor 
the total amount of dividend paid. 

“The principle involved in the proviso 
is a vital one and, in the opinion of the 
department, the substituted restriction 
should not remain, The experience of 
the last few years has shown that a large 
company is little more proof against loss 
of earning power and the passing of div- 
idends than a smaller company, other 
factors of stability being equal. The val- 
ue of the original standards has been 
proven by experience and that standard 
should now be restored by the repeal of 
the proviso adopted in 1927 

“A further amendment should deal 
with the nature of the assets which shall 


be recognized as constituting the security 
pledged under mortgage bonds. Sub-par- 
agraph (i) of paragraph (b) of section 54 
now recognizes as eligible for investment 
(i) the bonds of any company which 
bonds are secured by a mortgage or 
hypothec to trustees or a trust corpora- 
tion or otherwise, upon real estate or 
other assets of such company. 
“This paragraph recognizes ‘other assets’ 
of the issuing company as capable of be- 
ing mortgaged as security for the bonds 
and, in practice, assets of somewhat in- 
tangible and nebulous character have 
been pledged. 

“The amendment necessary is one to 
provide that if assets other than real es- 
tate form the security for mortgage 
bonds, such assets must be of the class, 
or classes, eligible for direct investment 
by insurance companies under section 54, 
if the mortgage bonds are to be eligible 
for investment by insurance companies.” 





GETS MILWAUKEE APPOINTMENT 

The Mutual Benefit Life has appointed 
Frank C. Hughes, who has been man- 
ager of the brokerage department of the 
Drew Agency in Chicago, general agent 
in Milwaukee. Mr. Hughes has been 
with the company nineteen years and is 
a Chartered Life Underwriter. 





FINE TRIBUTE TO DUFFIELD 

As the result of a special campaign 
in honor of President Duffield, the Pru- 
dential during November issued more 
than 1,000,000 new policies, thus estab- 
lishing a new monthly record for the 
company. 





JOINS PENN MUTUAL 
F. Briggs Richardson, who has been 
general agent for the Manhattan Life at 
Richmond, Va., has resigned to join the 
G. W. Diggs Agency of the Penn Mu- 
tual there. 


GUARDIAN LIFE CHANGES 





J. E. Lockwood Made Assistant Vice- 
President; R. W. Griswold, N. F. Davis, 
Jr., and B. B. Pouncey Advanced 
The Guardian Life of New York has 
appointed Joseph E. Lockwood assistant 
vice-president. Mr. Lockwood is well 
known in the field. He has been assis- 
tant to the agency vice-president since 
1930. Formerly manager at Boston, he 

went to the home office in 1928. 

Richard W. Griswold and Nelson F. 
Davis, Jr., have been made assistant su- 
perintendents of agencies. B. B. Pouncey 
is now assistant manager of the mort- 
gage department. 


RECHT & KUTCHER A LEADER 

The Recht & Kutcher general agency 
of the Northwestern Mutual in New 
York City led all the company’s agenc ies 
in issued insurance for the first half of 
this month. 
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Loughton T. Smith Made 
Spectator President 


ARTHUR L. J. SMITH RETIRES 





Latter Was With Newspaper Fifty-four 
Years; Cullen, Barnard and Hum- 
phrey Are Advanced 





Arthur L. J. Smith has retired as pres- 
ident of The Spectator Co. after being 
for twenty-three years its president and 
for fifty-four years a member of its staff, 
and is succeeded to that office by Loug- 
ton T. Smith, who has been vice-presi- 
dent and general manager. 

Other changes include the appointment 





LOUGHTON T. SMITH 


of Thomas J. V. Cullen, editor; Harry 
W. Barnard (heretofore second vice- 
president) and Fred B. Humphrey (for- 
merly resident vice-president at Chica- 
go), as vice presidents of the Spectator 
Co., and the election of a new board of 
directors consisting of Loughton  T. 
Smith, Thomas J. V. Cullen, E. B. Ter- 
hune, William Le Brecht and Nelson B. 
Keyes. Victor H. Engl, for twelve years 
with the company as superintendent of 
the printing department and later as of- 
fice manager, has been named assistant 
secretary-treasurer. 

Careers of A. L. J. and L. T. Smith 

Loughton T. Smith is the son of Ar- 
thur L. J. Smith. He came to The Spec- 
tator Co. directly after leaving college, 
served his apprenticeship in the statisti- 
cal department and then as a member 
of the editorial staff. He became secre- 
tary of the company upon the death of 
John F. Bailey some years ago. In 1929 
when The Spectator Co. became affiliat- 
ed with the United Business Publishers. 
Inc., Loughton Smith was made general 
manager. 

Thomas J. V. Cullen, the new vice- 
president, began with the company in the 
statistical end, and has been editor of the 
paper for some time. 

Arthur L. J. Smith began his news- 
paper career with the New York Sun 
and the New York World as a court re- 
porter. He joined The Spectator nearly 
fifty-five years ago. At that time it was 
a monthly magazine. He was an asso- 
ciate editor up to 1888 when he secured 
a financial interest in the company. He 
later became business manager, then sec- 
retary and treasurer. He was elected to 
the presidency in 1909. Mr. Smith has 
read more insurance manuscripts and 
been instrumental in publishing more 
books on insurance than anyone living. 





DEATH OF J. F. CRANSTON 

John F. Cranston, 65, representative of 
the Sun Life in Dunkirk, N. Y., for many 
years, died last week in Boston, Mass., 
where he had resided since retirement. 
He attended Princeton and Harvard uni- 
Versities before taking up insurance, and 
Was prominent in football activities of 
both schools. 


PENN MUTUAL DISABILITY 





Company Drops Income to $5 per $1,000 
of Coverage; Six Months’ Waiting 
Period 

Both the annuity and waiver of pre- 
mium features will be retained by the 
Penn Mutual Life, according to the com- 
pany’s announcement of its new disabil- 
ity rules, effective January 1. Some 
radical changes have been made, among 
them being: 


$5 monthly for each $1,000 of insur- 
ance, instead of $10; payable for life 
under Life or Limited Payment Life 
policies, but only to maturity under En- 
dowment and Optional Deferred Income 
contracts. Six months’ waiting period. 
Disability must begin before age 55. No 
Income disability to women. Rates in- 
creased. Age limits 15 to 50. No an- 
nuity under non-medical. 

Waiver of Premium: six months’ wait- 
ing period. All premiums falling due 


after commencement of disability will be 
waived, but no waiver falling due more 
than a year prior to notice. Disability 
to commence before age 60. Rates some- 
what increased. Age limits 15 to 55 for 
men, and 18 to 50 for women. 


B. F. PAUGH NOW SUPERVISOR 





Former General Agent Takes Up Field 
Work For Equitable of Iowa; B. F. 
Hadley, Jr., Sole Columbus Manager 

Ben F. Paugh, until recently of the 
firm of Paugh & Hadley, general agents 
at Columbus, O., for the Equitable Life 
of Iowa, has withdrawn from the agency 
and will act as field supervisor for the 
company in the eastern field. Ben F. 
Hadley, Jr., continues in charge at Co- 
lumbus as sole general agent. 

Mr. Paugh asked the company some 
time ago to relieve him of the responsi- 
bilities incident to general agency work, 
but his experience and ability as an or- 
ganizer was considered too valuable not 
to utilize and he was induced to under- 
take field supervisory work. 





MANAGERS ASS’N COMMITTEES 

The following general agents and man- 
agers were named last week at the meet- 
ing of the Life Managers’ Association 
of New York City to serve on the as- 
sociation’s various committees for the 
year: 

Rebating: Ralph G. Engelsman, chairman; 
Warren Diefendorf, Thomas R. Fell, Harry 
Gardiner, and P. Raymond Garrison. 

Twisting: Walter E. Barton, chairman; Charles 
E. DeLong, I. Fried, John M. Fraser, and John 
C. McNamara. 

Proselytizing of Agents: Horace H. Wilson, 


chairman; L. H. Andrews, John R. Scott, Ed- 
gar T. Wells and S. S. Wolfson. 

Misleading Comparisons: Graham C. Wells, 
chairman; Ben Hyde, Donald C. Keane, Rus- 
sell M. Simons and R. H. Keffer. 

Membership: W. R. Collins, chairman; Rob- 
ert L. Jones, George A. Kederich, W. A. Sul- 
livan and Harold Taylor. 

Nominating: W. R. Collins, chairman; Gra- 
ham C. Wells, Thomas R. Fell, Ben Hyde and 
Harold H. Letcher. 

As announced last week, Edward W. 
Allen, New England Mutual general 
agent, is the newly elected president of 
the managers’ association. The new vice- 
president is Louis A. Cerf, Jr., Fidelity 
Mutual general agent, and the secretary- 
treasurer, William J. Dunsmore, Equit- 
able Scciety manager. 





T. M. SEARLES GIVES PARTY 


A somewhat different Christmas party 
was given yesterday by Thomas M. 
Searles, general agent in Newark for the 
Aetna Life, Christmas presents were 
given to all of the children of the agency 
force. There was a tree, music and 
buffet luncheon. all of it contributing to 
make a very happy occasion. 





ILLINOIS LIFE DISABILITY 
The Illinois Life is the latest company 
to fall in line in dropping income disa- 
bility benefits. The company has decid- 
ed to drop the feature as of January 1, 
but will continue to issue waiver of pre- 
mium and double indemnity. 











HOME OFFICE BUILDING 








NEW YORK LIFE IS 
ON THE AIR 


HOUSANDS of congratulatory letters about our radio programs have 
been received. The purpose of these broadcasts is primarily to promote 
the conservation of insurance; and the Company hopes that life insurance, 
in general, as well as the New York Life will benefit. 


The agents of all companies are invited to tune in 
on our programs every Tuesday evening 
on any of the following stations: 


9:30 Eastern Time .......... New We: .:. 2... (WJZ) 
ee ee Se ve hte es ROGGE 3 fe. rae (WBZ) : 

_« ee hres Noro Springfield ....... (WBZA) 
te ee OS ee oleae cesteh Baltimore ......... (WBAL) 
ee ee i ere ee Richmond ........ (WRVA) 
te ee OF” cubten tala tite Rochester ........ (WHAM) 
ee ee re vee et eee Cleveland ........ (WGAR) 
te ee Dee ey dd ae Pittsburg ......... (KDKA) 
ee ee Se oie ne Detroit Nhs sSaea arn a as & dere (WJR) 
te e <p wenn Cincinnati ......... (WLW) 

8:30 Central Time ........... CT. 5 eis» sax (WENR) 
te ee : ee PIE sea es ans (KWK) 
ee ee Pn Sin eae ae Kansas City ....... (WREN) 
ee e We. ead eee Council Bluffs, Ia... .(KOIL) 
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LIVE HINTS’ FOR BUSINESS 
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a i rien , PG 
Practical Suggestions toHelp the Man With the Rate 
Book Increase His Income and General Effickency 


Was there ever a 
In better time for life 


The 
Spotlizht 


insurance men to be- 
come aggressive? 
asks James F. Toom- 
ev, Jr., of the Fraser Agency of the Con- 
necticut Mutual, writing in Conmutopics. 
The need for protection exists as never 
before, and the buyer is ready and eager 
to listen. 

Absolute safety is our keynote today, 
says Mr. Toomey, and we should shout 
it from the house-tops. Don’t talk cash 
values, dividends, and net cost, but rath- 
er the history of life insurance in Am- 
erica, a history which does not show a 
failure of even a single old line, purely 
mutual company. Put plenty of empha- 
sis upon the mathematical certainty of 
our being able and ready to carry out 
our contracts to the letter. 

Let us for all time quit showing our 
prospects life insurance endorsements. 
After what has happened in the last two 
years we are not in need of further en- 
dorsement. We are now _ standing 
squarely in the spotlight and the brighter 
it shines the better we should like it. 
>a 

“It costs me too 


How an much at my age,” is 
Old Prospect a very common ob- 
Was Sold jection. Here’s how 


R. F. Bryant, Char- 
lotte agency of the Acacia Mutual, an- 
swered it recently: 

“No, sir, it can never cost you too 
much no matter how old you are, so 
long as you can get it. No man should 
be without insurance to protect his wife 
and to put him away with when his jour- 
ney is ended. Even as old as you are, 
you will have to pay over twenty-two 
years on this policy to put in as much 
as will be returned.” 

The prospect bought the contract 
which was explained to him, and is 
proud of it, Mr. Bryant says. 

x * & 


One of the first 


Argument things the beginner 
a Poor in the life insurance 
Policy business has to learn 


is that argument nev- 
er gets anywhere, comments the Chicago 
Agency Bulletin of the Aetna Life. Ar- 
gument is never any incentive to act, 
because argument involves taking oppo- 
site sides of a question. It creates op- 
position, causes delay and instead of 
bringing results, usually prevents them. 
You may get the best of the argument, 
but some other salesman will get the 
application. 

Nine-tenths of the things that every- 
body does are the result of suggestion. 
Suggestion brings immediate response. 
Plani an idea in a prospect’s mind and it 
will keep on growing. Keep pushing that 
idea along and don’t do anything to stop 
it and eventually it will be translated 
into action. 

Too many salesmen talk about costs 
when they should talk about values. It 
is always bad selling psychology to dis- 
cuss costs until the values have been so 
well established in the prospect’s mind 
that the costs seem small by comparison. 





itv for four reasons: 
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“Please remit,” 

Those writes the grocer, 
Monthly doctor, milkman and 
Bills a score of others to 


the widow every 


month. 

“Enclosed find check,” writes the in- 
surance company, if her husband was 
foresighted enough to have owned a 
monthly income life insurance policy. 

Such is the brief but cogent comment 
of the Toronto Life Underwriter. 


* * x 
A timid state of 
The mind that may be de- 
Big Obstacle scribed as fear is now 
of Today the chief competitor 


of the life underwrit- 
er, supplanting the desire for luxuries 
and speculative investments which were 
the chief competitors of life insurance 
for the surplus dollars up until the fall 
of 1929, says A. Mackenzie, manager of 
agencies for the Manufacturers Life. 


At the present time the average citi- 
zen is thinking: “I must conserve every 
dollar of my surplus income, because I 
may need it within a very short time for 
bread and butter, shoes, clothing and ‘fuel 
—the things that I require to live.” Al- 
though this idea is not fostered bv a di- 
rect advertising campaign. it is backed 
by newspaper headlines telling of unem- 
ployment and by the experiences of un- 
fortunate friends and relatives. The sur- 
nlus dollars of 1931 are sidetracked from 
life insurance, not because they have 
somewhere else to go, but because the 
man who earned them is looking into the 
future with fear and not with hope. 


It is important that the underwriter 
recognize this timidity in the mind of 
every prospect, even although it is not 
actually expressed, and adjust his sales 
presentation to meet this new problem. 
He must now convince the prospect that 
in spite of his fears, or rather because 
of them, life insurance is the right place 
for his surplus dollars to go. He must 
demonstrate convincingly that the life 
insurance contract presents the maximum 
of safety both of principal and income. 

Life insurance provides absolute secur- 
First, the nature 
of the assets of the companv: sécond, 
the character and efficiency of the man- 
agement; third, the supervision of gov- 
ernment experts: fourth, the nature of 
the contract itself. All these elements 
combine to make a life insurance policy 
the best possible means of safeguarding 
the surplus income of the average man. 

The investment essentials of 1928 were 
rapid appreciation and adequate income. 
The investment essentials of 1931 are ab- 
solute security and serviceability. Life 
insurance possesses these modern invest- 
ment requirements to a greater degree 
than any other property. Accordingly the 
life underwriter has the logical solution 
for today’s problem of the “timid” dollar. 





ANTI-TWISTING 


Commissioner Porter of Montana has 
issued an anti-twisting ruling. 











Pittsfield 






FOUR FROM JAPAN WOULD JOIN 


Iemon Fuji, Shigeo Kinoshita, Ikutaro 
Nakasone and Yasyyuki Oba, all of the 
Meiji Life of Japan, have applied for 
membership in the Life Underwriters 
Association of New York. The contact 
was made through Theodore M. Riehle, 
manager Equitable Life Assurance So- 
ciety, Pennsylvania Building, New York. 





F. L. STEIN DIES 
Frank L. Stein, for many years a di- 
rector of the Columbus Mutual Life, died 
suddenly this month. He formerly was 
president of the Ohio National Bank, 
Columbus. 





NEW LIFE COMPANY 
A new life company has been incorpor- 
ated in Nebraska, the Golden West Life 
of Lincoln. W. B. Rood, Des Moines 
life insurance man, is organizer. 


Eightieth Anniversary Year 
BERKSHIRE LIFE INSURANCE COMPANY is _ justly 


proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 
“Ask Any Berkshire Agent.” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 





1931 


Massachusetts 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 

Kansas City 







Omaha 








DROPS INCOME DISABILITY 
The issuance of income disability has 
been discontinued by the Southland Life 
of Texas. The waiver of premium bene- 
fit will be continued on the present basis. 





INSURANCE MEN 
can have mail and telephone privi- 
lege for $2 a month. Downtown dis- 
trict, New York City. Desk space 
also available. 
Box 1181, The Eastern Underwriter 
110 Fulton Street, New York 











field workers. 





Always Looking 


For those who want to be associated with a Company that 
has age, stability and deals in a friendly, uplift way with 


UNION MUTUAL LIFE 
Incorporated 1848 


Insurance Company 
Portland, Maine 











language. 


to apply to 


34 Nassau Street 


DAVID F. HOUSTON 
President 





The Formula of Success 


IFE INSURANCE can be explained in plain, everyday 
The facts can be simply stated. People need to 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


an 
Manager of Agencies 
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Progress Dependent on 
Research, Says Gherardi 


LIFE INSURANCE NO EXCEPTION 


Telephone Official Sees Necessity of 
Applying Sci to All Businesses; 
Defines Objectives of Science 








How life insurance business as well as 
any other business, if it wishes to prog- 
ress, must continually be interested in 
research was stressed by Bancroft 
Gherardi, vice-president and chief engi- 
neer of the American Telephone & Tele- 
eraph Co., in his recent address before 
the Association of Life Presidents. 


After citing briefly the history of and 
the influence that science and its appli- 
cations has had upon the world, particu- 
uarly in the last 150 years, Mr. Gherardi 
spoke directly to the association as fol- 
lows: 

“What special relation has research to 
the Life Insurance Presidents? What 
do you wish to know about a ‘risk’ be- 
fore you accept him? How about the 
acceptance of the risk of investing in or 
lending money to a business or indus- 
try? When a life insurance company is 
considering an applicant for life insur- 
ance, there are certain things which it 
would like to know about the applicant. 
Among these are his past history as to 
health and disease, and his present 
health. In addition, it wishes to know 
certain facts which will give some indi- 
cation of his expectancy of future life, 
his habits, his home conditions, and other 
factors. 


Business’s Future Health 

“The life insurance people know that 
one man is a good risk, and another a 
poor one, although as far as age, health 
and previous medical history they are 
similar. Is not the same true of any 
business? Does not the future health 
of a business depend not only upon what 
it has done and what it is doing today 
but what it is planning to do to meet 
the future? What is its vision for the 
future and what plans is it making to 
adapt itself to that vision? 

“We all know that the general condi- 
tions and the surroundings under which 
business will be done will change; the 
habits of the people will change; their 
tastes and desires will change. Will the 
business in question change and adapt 
itself to these new conditions ?” 


Why Constant Inquiry? 


In the course of his talk Mr. Gherardi 
took up the interesting question of what 
is the use of all of this research, an un- 
ending procedure, saying: 

“The answer is not so simple, but I 
believe it is one of encouragement. It 
seems to me that one of the fundamen- 
tal troubles prior to the nineteenth cen- 
tury was that the known methods of pro- 
duction were not capable of producing 
enough to sustain the peoples of the 
world at any reasonable standard of liv- 
ing; in other words, that the combined 
efforts of practically everyone were not 
sufficient to produce results which would, 
even when judged by low standards, ade- 
quately house, feed and clothe everyone. 
I am not speaking of any question hav- 
ing to do with the inequalities of distri- 
bution, but am speaking of the total 
amount of production. 


“Today, as a result of scientific prog- 
ress and of its practical applications 
through research, this is no longer true. 
It is possible, by known methods, to pro- 

uce enough in civilized countries to 
house, clothe and feed the population at 
high standards compared with any that 
formerly existed in the world, and to 
have enough left over so that the young 
may devote time to education. so that 
all may be provided with books which 
they have learned to read and with other 
forms of amusement, and so that all may 
have leisure time for such use as they 
wish to make of it. 

“Our problem today does not appear to 
be an inability to produce enough, rather 
It has to do with how to utilize our pres- 


ent production capacity. It is not the 
problem of want; it is the problem of 
plenty. Such problems are not primarily 
for the engineer, the scientist, or the in- 
ventor; they are for those who deal with 
social, economic, political and financial 
questions; they are problems concerning 
human relationships. 


Science Is Impersonal 


“The question has sometimes been 
raised as to whether perhaps some of 
our difficulties at the present time do 
not arise from the fact that while in the 
fields of the physical sciences we have 
abandoned the old methods of authority 
and tradition and made rapid advances 
as the result of a different approach, may 
it not be that authority and tradition 
still too much limit the development of 
social, political, economic and financial 
relationships. 

“Upon this question I do not feel com- 
petent even to suggest an answer. As 
bearing upon the answer to this aues- 
tion, however, I might point out that 
science is impersonal; that scientific re- 
search will aid in satisfying the desires 
of the peoples of the world, however 
such desires may be crystallized in the 
minds of the leaders. 

“Science can give us higher standards 
of living as we may define them; it 
can give us more leisure for all of us 


to use or misuse as we may elect; it 
can give us more comfortable and con- 
venient ways of living and carrying on 
human relationships; it can give us more 
effective ways of killing and maiming 
one another in devastating wars; it can 
aid in attaining whatever may be the ob- 
jectives of those who are leading the 
world. Those who are prosecuting re- 
search in scientific and industrial fields 
and are applying the results do not de- 
termine their own objectives; the broad 
objectives are determined for them by 
others.” 





MYRICK AGENCY PARTY 

The agents of the Julian S. Myrick 
Agency of the Mutual Life in New York 
City gave a Christmas party yesterday to 
the agency’s office force. Following a 
luncheon which was served at noon a 
number of original sketches were put 
on by the office people, all of which 
were greatly enjoyed. The singing of 
Christmas Carols added to the spirit of 
the occasion. 





GEORGE RAMEE RESIGNS 


George Ramee, vice-president and su- 
perintendent of agencies, Bankers Na- 
tional Life, Jersey City, has resigned. His 
future plans have not been determined. 





SALES BUREAU DINNER-DANCE 





Gridiron Features Enliven Hartford So- 
cial Event; Number of Executives 
Attend Affair 
The dinner dance of the Life Insur- 
ance Sales Research Bureau of Hart- 
ford on Saturday night was attended by 
a large number of company executives, 
those outside of Hartford including Jo- 
seph C. Behan and James M. Blake 
Massachusetts Mutual; and Tames A. 
McLain, Guardian Life. Several Gridiron 

stunts enlivened the evening. 

Members of the Bureau staff traveled 
more than 164,000 miles in 1931 for the 
purpose of consulting home office execu- 
tives on agency building problems. The 
Research Bureau in ten years has built 
up a mine of information based on re- 
search and constant study of company 
practises. Among those engaged in such 
activities are L. J. Doolin, G. Fay Da- 
vies and S. G. Dickinson. 





V. B. COFFIN CONDUCTS FORUM 


Vincent B. Coffin, superintendent of 
agencies of the Connecticut Mutual, con- 
ducted a sales forum at a meeting of the 
Hartford Life Underwriters Association 
at the Hotel Bond on Tuesday. He 
started things going by giving a prac- 
tical talk on “Analyzing the Selling 
Process.” 





























ENTERING 
ITS 40th YEAR 


Prompt, efficient, result-getting service to representatives and 


policyholders explains the phenomenal growth of the Missouri 
State Life Insurance Company. Now entering its 40th year, the 
Company has become a nation-wide institution, ranking among the 
leading Old Line, Legal Reserve Life Companies of America. For 
the live, aggressive Agent, the multiple line of Life, Accident & 
Health, Group and Salary Savings offered by this Company is a 
sure winner—it provides a contract to fit every life insurance need. 
Progressive Agents like the progressive methods of the Missouri 
State Life. 


issouri State Life ~ 


Insurance Company 


Hillsman Taylor, President 


Home Office, St. Louis 


A GOOD COMPANY TO REPRESENT 
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SWISS REJECT SOCIAL INSUR- 
ANCE SCHEME 
The Swiss electorate has decided by 
530,000 votes to 240,000 against a Gov- 
ernment proposal for the institution of 
State social insurance financed by 
bacco tax. 


a to- 
According to the scheme, 
every man was to pay 18 francs, every 
woman 12 francs, and employers 15 
francs a year for every worker, so that 
a pension of about $50 a year might be 
paid to every poor citizen aged 66. 

The scheme was backed by the Rad- 
ical (Government) Party and by the So- 
cialists. Its rejection was due to a gen- 
eral feeling that its financial basis was 
not sound and that it would mean a big 
increase in State expenditure, as the 
Cantons and Federal Government were 
to pay the difference between the com- 
bined yield of the tobacco tax and in- 
surance premiums and the sum needed 
for the scheme. The Swiss people are 
not opposed to social insurance in prin- 
ciple, and another plan has been sub- 
mitted to the Government by 
initiative. 


popular 


SOCIAL VALUE OF INSURANCE 

The social value of life insurance is 
made more evident to the people during 
times of depression because it is meas- 
ured not so much by the volume of in- 
surance sold in a boom year as by the 
actual disbursements to beneficiaries and 
needy policyholders in a depression. This 
John M. Laird, 
vice-president of the Connecticut General 
Life, who, as president of the American 
Life Convention, comments on the out- 
look for life insurance next year in the 
following words: 


fact is touched on by 


The total disbursements of life com- 
panies this year will reach the record 
figure of $2,600,000,000. Life insurance 
companies have paid this enormous sum 
under a systematic and scientific plan by 
which the individual sets aside a share 
of his earnings from year to year during 
his productive period in order to have a 
substantial estate available in time of 
stress. During 1931 the life companies 
of America have not only paid out this 
huge sum but they have also added more 
than $1,000.000,000 to their assets to take 
care of obligations reaching far into the 
future. 

The influenza epidemic of 1918 demon- 
strated in dramatic form the value of life 
insurance and led to an unprecedented 
increase in, sales. Similarly, the world- 
wide financial epidemic has once more 
illustrated the fundamental soundness of 
life insurance 

Let us consider the man who in the 
summer of 1929 had $100,000 in well-di- 
versified securities and also $100.000 of 
life insurance. If he owned the $100.000 
of securities outright, its value today has 


probably shrunk $50,000 or $25,000. If 


he had borrowed from his bank 50% or 
even 25% of the value of his securities, 
he may find that today his equity has 
been entirely wiped out. On the other 
hand, his $100,000 of life insurance stands 
out in these trying times like the Rock 
of Gibraltar. 

The American people today have a new 
and enlarged appreciation of the value 
of life insurance. During 1932 they will 
undoubtedly invest a greater proportion 
of their earnings than ever before in this 
systematic and far-sighted form of thrift 
and security. Furthermore, there will 
probably be a greater interest in those 
plans which involve not only the life in- 
surance element but a reasonable propor- 
tion of the investment feature. Thought- 
ful people are turning away from low- 
premium forms and are buying life and 
endowment plans which build up a larger 
equity from year to year and not only 
protect the man’s family but guarantee 
him a substantial lump sum or a life in- 
come when he reaches the retirement 
age. 





FINDS BUSINESS IMPROVED 





Sales Research Bureau Report Indicates 
November Business Was Only 4% 
Less Than November, 1930 


There is a sound basis for optimism in 
the latest life insurance report released 
by the Sales Research Bureau of Hart- 
ford, which shows that while sales of 
new life insurance in the United States 
for the first ten months of 1931 were 
15% below 1930, they were in Novem- 
ber only 4% less than in November, 1930. 

Two sections of the country, the Mid- 
dle Atlantic and Pacific states, re- 
corded not only improvement over previ- 
cus months of the year but increased 
sales over November, 1930. Sales in New 
York increased 2% over November, 1930: 
in Pennsylvania 3%, and California 4%. 
Thirty-eight states showed an upward 
trend. The Bureau says that since life 
insurance is an excellent reflector of gen- 
eral economic conditions, this improve- 
ment indicates better business conditions. 

The seventy-six life companies which 
report their experience to the Bureau 
represent 88% of the total legal reserve 
Ordinary Life insurance in force in the 
country. 





Sales Congress Banquet Speakers 

The Life Underwriters’ Association 
of New York will have Newton D. 
Baker, Secretary of War in Wilson’s 
cabinet, and Frederick Richardson, 
United States manager, General Ac- 
cident, as banquet speakers at its an- 
nual sales congress next -March, ac- 
cording to Mervin L. Lane, chairman 
of the committee. 
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Miss Betty Wickham, daughter of 
Charles E. Wickham, New York man- 
ager of the American of Newark, has re- 
turned to New York from Europe where 
she spent about a year.studying art at 
Rome, Paris and elsewhere. Miss Wick- 
ham is an accomplished artist and has 
won numerous awards in competition 
here. 


F. J. Williams and J. D. Simpson, who 
have been appointed general managers 
of the Royal and Liverpool.& London & 
Globe, succeeding Robert McConnell who 
retires after fifty years of service in the 
business, are two internationally known 
insurance men, having had experience in 
many parts of the world. Mr. Williams 
has been with the Royal since 1897. In 
1906 he was transferred to Buenos Aires; 
in 1920 was made agency inspector, and 
in 1923 assistant secretary at the Home 
Office. In 1929 he was made assistant 
general, manager after having been sub- 
manager. Mr. Simpson, who, by the 
way, in photographs looks enough like 
R. Leighton Foster, Canadian insurance 
commissioner, to be his brother, is well 
known in New York as he had offices 
here with the Star and Federal Union. 
After joining the Liverpool & London & 
Globe he had experience in England, 
Scotland and Ireland. He came to this 
side of the water in 1915 as deputy as- 
sistant manager in Montreal. After be- 
ing local manager in Toronto he was 
made assistant manager in New York. 

: * & 


Julian S. Myrick, well known Mutual 
Life manager in New York City, and 
Mrs. Myrick gave one of the largest 
debutante parties of the year last Fri- 
day evening at the Ritz Carlton to in- 
troduce their attractive daughter, Miss 
Shirley C. Myrick. The main ballroom 
of the hotel was decorated to give the 
effect of an outdoor garden, while the 
foyer and stairway represented a snow 


scene. 
* * x 


William J. Decker of the National 
Union, John D. Smyth of the Great 
American and A. C. Bachman of the 
Hudson, all special agents in the New 
York suburban territory, were recently 
elected members of the Suburban New 
York Field Club. 

* * * 

L. C. Mersfelder, general agent for the 
Kansas City Life in Oklahoma, recently 
shot a 300 pound deer for the agency’s 
annual deer dinner. For seven years 
Mr. Mersfelder has gone to the moun- 
tains of New Mexico to get a deer for 
this event and this year his marksman- 
ship bringing down a 300-pounder, broke 
all previous records. 

* * ok 

Douglas H. Macaulay of Toronto has 
been appointed marine special agent in 
Canada for the Aetna (Fire) and the 
World Fire & Marine. For several years 
he was connected with the marine de- 
partment of the Home of New York in 
charge of its marine office in Toronto. 





George M. Barney of Portland, Me., is 
celebrating his thirty-fifth year with the 
Travelers. He was recently tendered a 
testimonial dinner at the Hotel Eastland, 
Portland, by his associates. Sixty-five 
agents were present. Vice-President B. 
A. Page and Assistant Superintendent of 
Agencies S. S. May came from the head 
office together with Roger W. Wright. 

ne 


Frank Cestari, who was a guard on a 
New York University football team, and 
who was in the casualty business for a 
time, entered life insurance three months 
ago with the McNamara agency of the 
Guardian Life here. During one month 
he had the distinction of leading the of- 
fice in number of lives paid during one 
month and of ranking second in paid vol- 
ume another month. 

* * & 


Owen B. Augspurger, president of the 
Guardian Casualty Co., has been elected 
a director of the Buffalo Automobile 
Club for a three year term beginning 
January 1. 

* * * 

John A. Reynolds, president of the De- 
troit Life, was elected to the board 
of directors of the Life Insurance Sales 
Research Bureau at its annual meeting 
held in Chicago. 

* * 

George B. Jennings, veteran angler 
and state agent of the Royal group in 
Virginia, has been unanimously elected 
president of the Richmond Fishing Club, 
inc., which includes in its membership a 
number of the leading insurance men of 
that city. 

* * * 

Donald S. Culver, II., son of Bernard 
M. Culver, vice-president of the Niagara 
Fire, is a student at Magdalene College, 
Oxford, England. He was graduated 
from Princeton. He has specialized in 
art, literature and archaeology. 

c ££ & 

S. Samuel Wolfson, general agent, 
Berkshire Life in New York, and Mrs. 
Wolfson are spending the Christmas 
holidays in Bermuda. 

* * * 


Leon A. Watson, rating expert of the 
Schedule Rating Office of New Jerscy, 
has been invited to be one of the prin- 
cipal speakers at the National Conven- 
tion of Hotel Men next year, when he 
will tell the hotel owners something 
about fire insurance on hotels. 

* * x 

A. Brock Park, manager of the Man- 
ila branch of the American Asiatic Un- 
derwriters, recently went to China on 4 
honeymoon trip. 
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Hartford Buzzing With Talk About 
Valuations 

Probably in no city in the United 
States is there as much interest taken 
generally in the subject of valuation of 
securities as in Hartford with its large 
percentage of population either engaged 
in the insurance business or dependent 
upon those so engaged. In addition, buy- 
ing of insurance stocks has for years 
been a favorite form of investment there. 
In nearly every portfolio of an individual 
investor will be found insurance stocks. 
The banks are showing just as much in- 
terest in the subject as are the insurance 
companies, and I found in Hartford Sat- 
urday that it is the principal topic of 
discussion. Banks are expressing some 
concern as they do not want to see any 
situation reach a point where insurance 
shares to any extent will be dumped on 
the market. There are many loans with 
insurance stocks put up as security. 


In the meantime, everybody is keeping 
an eye on the Connecticut Insurance De- 
partment, wondering if Colonel Dunham 
is going to take any action which will 
change the situation which has placed 
Connecticut on the opposite side of the 
fence than that taken by the National 
Convention of Insurance Commissioners 
relative to valuations. 

Colonel Dunham’s interview with Ce- 
dric Foster, financial editor of the Hart- 
ford Times (reported in part -by The 
Eastern Underwriter last week) in which 
he hinted that he has not taken a stub- 
born position for a fixed date, and that 
he will not be as hard-boiled on the sub- 
ject as he appeared to be at the time 
of the Hotel Pennsylvania convention of 
the commissioners, has everybody guess- 
ing. I am informed that while there is 
strong undercurrent of opinion on the 
subject, and some Hartford companies 
are against his “convention attitude,” he 
has not received a large number of let- 
ters on the subject since the Hotel 
Pennsylvania meeting, but he is not in 
the dark as to Hartford sentiment as it 
comes to him through other channels. 

In Hartford they are still talking about 
those Hartford Courant interviews of 
some weeks ago. Those interviews with 
executives, taking a December 31 posi- 
tion, are said to have been obtained by a 
Hartford Courant reporter in a series of 
midnight or near midnight interviews 
over the telephone. 

ee Ss 


BroSmith Returns to Desk 

While in Hartford I paid a visit to the 
apartment of William BroSmith, the 
veteran vice-president and general coun- 
sel of the Travelers companies, and 
found the place full of flowers. Mr. Bro- 
Smith had but recently returned from 
the hospital. 

“As far as I can make out it was a 
rest cure,” he told me. “I was very anx- 
ous to get down to the James Victor 
Barry dinner in New York, but by doc- 
tors put the taboo on this. However, I 
am going down to my office on Monday.” 

Among the flowers which Mr. Bro- 
Smith received was a bunch from the 
Association of Life Insurance Counsel, 




















together with a message saying that the 
association missed his genial presence at 
its convention here during Insurance 
Week. 

Mr. BroSmith told the writer of his 
first acquaintance with Mr. Barry. He 
had only been with the Travelers a short 
time when he was asked by the then 
president, James G. Batterson, -to go to 
Michigan where Mr. Barry was commis- 
sioner and clear up a difference of opin- 
ion between the Travelers and the Mich- 
igan Department. Mr. Barry said that 
the position of the Travelers was correct 
but the decision had been made by a 
predecessor, was on the books of the De- 
partment, and the Department would 
have to stand by its former commission- 
er’s position. This was the beginning of 
a friendship which has grown more bind- 
ing in the passing years. 

“However, I fell down on that job,” 
said Mr. BroSmith, “and it was no easy 
task informing Mr. Batterson that I had 
not been able to carry out his wishes. 
But no lightning from the heavens struck 
me. President Batterson merely pulled 
his beard, grunted and the subject was 
changed.” 

While Mr. BroSmith failed in this mis- 
sion (in that he did not succeed definite- 
ly), he did begin in Lansing the building 
up of a reputation as a diplomat and con- 
ciliator which grew to its present large 
stature. Throughout the insurance world 
there is no one with a greater reputation 
in this respect. He has been a powerful 
factor in amenity, good will, better un- 
derstanding; and is one of the finest 
characters in the insurance business. A 
remarkable testimonial to Mr. BroSmith 
was the rapidity with which he grasped 
fire insurance problems, legal and oth- 
erwise, when the Travelers organization 
launched the Travelers Fire, an entire 
new crop of questions coming up for re- 
view and action. All presidents of the 
Travelers since Mr. BroSmith went with 
the organization have leaned heavilv 
upon his counsel. Although 75 years old 
he enjoys the mental side of his work as 
much as he ever did. The company 
guards his health as much as it can and 
he does not do any unnecessary traveling. 


Dunham’s Handsome Office 

The new headquarters of the Connec- 
ticut Insurance Department constitute 
as fine a set of offices as I have seen 
in any state. Many a large corporation 
president would envy Colonel Dunham 
the beautiful office he occupies. It is not 
only large, but artistically done. The 
view from the window is also superb. 
When the Department moved to the new 
building (a handsome structure. across 
the street from the impressive Bushnell 
Memorial Hall) the adding machines and 
other mechanical equipment was brought 
up to date. a number of new machines 
being installed. 

* * 
Inherent Insurance Vices 

The meeting of fire, inland marine and 
marine men in the attempts to clear un 
the overlapning situation, srowing out of 
confusion of covers, has introduced to 
committeemen idioms and expressions 


which were Greek to some before the 
meetings. This is only natural as each 
division of the business has its own 
patois and trade expressions. 

One phrase frequently used which had 
some of the committeemen guessing for 
a time was this: “The inherent vices of 
the marine insurance business.” 

Inquiry disclosed that this expression 
had to do with losses which are not cov- 
ered by the policies, such as meat be- 
coming spoiled or milk turning sour. 
There is no insurance against perishable 
items perishing. 

oe 
Orville Davies’ 1843 Aquatint of 
Flying Machine 

Orville Davies, vice-president of the 
General Exchange Insurance Corpora- 
tion, has sent as his greetings of the 
season a limited-edition reproduction of 
an antique aquatint, dated 1843, called 
“The First Carriage, ‘The Ariel.’” This 
historical engraving is an interesting ad- 
dition to the prints which show the de- 
velopment of the aeroplane. 

The inventor of The Ariel, William 
Samuel Henson, was born in England in 
1805. An engineer, he was keenly inter- 
ested in flight problems. His early ef- 
forts were directed at the design and 
construction of a steam engine sufficient- 
ly strong and light for the purpose. His 
own engine was never successful and the 
work was given over to close associates. 
Then he designed the model flying ma- 
chine, of which the Ariel is the counter- 
part, and with his associate, John String- 
fellow, the engine expert, developed the 
ambitious scheme for the “Aerial Tran- 
sit Company.” The following year Par- 
liament was asked for a charter, and in 
September, 1843, a Registered Patent was 
obtained. 

Henson’s machine was unsuccessful be- 
cause of incomplete appreciation of the 
scientific principles involved and lack of 
financial support, although the design 
and construction followed lines by means 
of which success was ultimately achieved. 
One of the original ideas was for over- 
coming the inertia at the start of flight 
by wheels provided beneath the car. 

After many discouraging attempts the 
venture was abandoned in 1874, amid the 
ridicule of the skeptics. Henson gave 
up his profession and fled to America to 
escape his reputation for failure, little 
realizing the contribution his ideas made 
to the eventual conquest of the air. 

His design. “The Ariel.” was widelv 
published during the period in Enoland 
and on the Continent. but the one re- 
produced is by far the best preserved and 
most complete which could be found. 

x * x 


A. A, Klinko Ardent Football Fan 


If a_poll were taken as to the most 
ardent football fan in insurance circles 
A. A. Klinko, publicity director, Corroon 
& Reynolds, Inc., would have an excel- 
lent chance of walking off with the hon- 
ors. In the recently closed season he 
saw fifteen games, both collegiate and 
professional, all of which were played in 
New York. They included Army-Notre 
Dame, N. Y. U.-Tennessee, Fordham- 
N. Y. U., Oregon-N. Y. U., Colgate- 
N. Y. U., Georgia-N. Y. U., and Ford- 
ham-Holy Cross. How he managed to 
get good seats for these major attrac- 
tions is still a mystery to his friends. 

In Mr. Klinko’s opinion the Fordham- 
Holy Cross game was the best from the 
point of view of spirited play. “It was a 
tight fight all the way through,” he says, 
“with good hard clean playing on both 
sides.” 

* £ & 

Bridge Player Jacoby Was With 
Metropolitan Life in Actuarial 
Division 
Oswald N. Jacoby, who has been play- 
ing as partner of Sidney Lenz in the 
Lenz-Culbertson contract bridge tourna- 
ment at the Hotel Chatham, New York 
(a card game which has been ballyhooed 
as greatly as a major football game, and 
then some), was once in the actuarial 
division of the Metropolitan Life under 
Actuary R. H. Hohaus. He was admitted 
as a Fellow of the Actuarial Society of 
America in 1927 at the age of 25, which 


is the minimum age for the honor. How- 
ever, he had passed all his examinations 
a few years before that, probably before 
his twenty-first birthday. 

Jacoby went to Columbia, class of ’22. 
He quit the Metropolitan Life to become 
actuary and director of the Financial In- 
dependence Founders, an investment 
concern. The bridge honors won by Ja- 
coby have been many. He was a mem- 
ber of the all-American team of four in 
this year’s games at Hanover, N. H.; was 
on the all-American team in 1929 at At- 
lantic City; in 1929 he won the Eastern 
Pair Championship with George Reith; 
and he has been active in New York 
Vanderbilt Cup and other matches. He 
belongs to the Columbia University Club, 
Knickerbocker and Cavendish Whist 
Clubs. 

Mr. Jacoby broke away from the pres- 
ent tournament long enough to attend 
the concert of the Metropolitan Glee 
Club a few nights ago. Actuary Hohaus 
is president of this glee club. 


* * * 


Conscience Money After Forty-five 
Years 

We hear a lot about insurance com- 
panies getting checks or money orders 
for conscience money from claimants 
who have been distressed for years by 
receiving payments from insurance com- 
panies which should not have been paid. 
To the collection of such documents 
should be added a letter which the Fire- 
man’s Fund received recently. It reads 
as follows: 

“Gentlemen: No dought you will be 
surprised to get this letter. About forty- ° 
five years ago I had a fire and it was not 
fair. Now God has forgiven me my sin 
and I humbly beg your forgiveness and 
will do my best to make it rite. I have 
bin several years trying to save it up. 
Now these hard hard times has and I am 
afraid if I dont send in what I have that 
I will be obliged to use it, so I am going 
to send what I have to hundred Dollars 
the amount is three fifty. I will send the 
rest just as soon as the Good Lord will 
open up the way so I can get it. 

“Would love to pay interest but it im- 
possible. 

“I have a little home if I can sell it I 
will pay the balance. 

“Now I humbly beseach you that you 
will not make my name public on ac- 
count of my children. 

“Yours truly, 


” 
* * * 


Hartford Stocks Strong 

Insurance. stocks on the Hartford 
Exchange made some smart recoveries 
on Friday and Saturday. One of the 
biggest gains was made by Travelers 
which, after selling at 390 early last week, 
rose 70 points to 460 Saturday morning. 
Insurance stocks as a group made net 
gains for the week. Aetna Life sold as 
low as 18, but closed the week at 23, up 
5 points. Connecticut General was up 
10 points from 28 to 38. Most of the 
insurance stocks were up from 5 to 7 
points. 

e = 4 


An Insurance Sales Article Which 
Hit the Target 

The story in the Hartford Agent, pub- 
lication of the Hartford Fire and Hart- 
ford Accident & Indemnity, entitled 
“Three Million Dollars’ Worth of Fur 
Coats Were at the Yale Bowl Last 
Week,” printed in the current issue, an 
argument for the Hartford Fur Floater 
policy. an all risk cover, costing $2 per 
$100 of liability, with a minimum pre- 
mium of $8, is about as clever as any in- 
surance sales story I have read in some 
time. It was illustrated with a pen sketch 
at the top of fifteen Yale men in big 
fur coats. 

* * x 


To Tell of Kingsley’s Career 

Darwin P. Kingsley, chairman of the 
board of the New York Life and former 
president, will be the subject of Frazier 
Hunt’s radio biography next Tuesday 
night over the NBC-WJZ network in 
the New York Life’s radio series “Great 
Personalities.” 
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Warns Companies On 
Naming Appraisers 





THEY MUST BE DISINTERESTED 





Van Schaick Tells Company Standard 
Provisions of Contract Are To 


Be Observed Strictly 





Insurance Superintendent George S. 
Van Schaick of New York has issued a 
statement to the fire and casualty insur- 
ance companies in this state reminding 
them of their obligation to appoint 
strictly disinterested appraisers in loss 
settlements. He maintains that the con- 
stant reappointment of the same apprais- 
ers by companies is bound to rob them 
of their position of disinterestedness and 
render them practically the certain rep- 
resentatives of the insurers. 


This statement from the Insurance De- 
partment followed a complaint against 
the City of New York Insurance Co., in 
connection with the claim of Frank De 
Vito & Co., that the appraiser appointed 
to meet the assured’s appraiser was pre- 
judiced in favor of the insurance com- 
pany. Superintendent Van Schaick point- 
ed out that although an appraiser may 
appear entirely disinterested the fact 
that he has represented the same insur- 
ance company on numerous occasions 
tends to render an assured suspicious if 
he learns this fact. Following is the Su- 
perintendent’s statement: 

“Complaints under policies between 
policyholder and insurer are often enter- 
tained by this department under its gen- 
eral supervisory powers over insurance 
companies. If unfair practices are clear- 
ly apparent or any action of a company 
is arbitrary, such expression on the part 
of the department is usually sufficient 
to bring accord. If, however, a genuine 
dispute exists as to legal rights the dis- 
putants are left to litigate the matter in 
the courts. 

“This is not to be confused with the 
jurisdiction of this department to hear 
and determine specific complaints rela- 
tive to discriminations, rebates and rate 
violations and the charges of incompe- 
tency and -untrustworthiness against 
agents, brokers and public adjusters. In 
such cases the department acts in a ju- 
dicial capacity with statutory provision 
for its findings, determinations and or- 
ders to be reviewed by certiorari. 


Question of Breach of Contract 


“The complaint in the present case 
charges the insurance company with 
fraud and unfair conduct in naming John 
Hankin as an appraiser and in falsely 
representing John Hankin as a disinter- 
ested and competent appraiser. This 
complaint involves the question as to 
whether there is a breach of contract. 
The legal rights of the parties should 
be passed upon by a court having juris- 
diction thereof. 

“This occasion is.taken, however, to 
call to the attention of insurance car- 
riers that the public interest requires 
that the letter and spirit of the standard 
provisions relative to disinterested ap- 
praisers be strictly observed. The ordi- 
nary assured has no means of determin- 
ing the interest or disinterest of the ap- 
praiser selected by acompany. When he 
learns that such appraiser has been re- 
peatedly employed by the same and other 
companies as a professional appraiser 
over a long period of time this leads to 
suspicion and distrust. When, as in the 
present case, such appraiser adopts an 
obviously unfair and unjustifiable stand- 
ard for the ascertaining of loss which 
inures greatly to the benefit of the com- 
pany, the insured feels that the acts of 
the appraiser show that he was not dis- 
interested within the meaning of the pol- 
icy. This is especially so where it has 
been judicially determined that the ap- 
praiser in question is by his extensive 
and long continued insurance employ- 


Fire, Casualty, Marine 
Conferences Continue 


FURTHER PROGRESS RECORDED 


Next Meeting Scheduled for January 6; 
Problems of Overlapping Coverages 
Becoming Fewer 





The series of conferences between rep- 
resentatives of the fire, inland marine 
and casualty underwriters and the New 
York State Insurance Department was 
resumed last Friday afternoon when the 
special committees met at the offices 
here of the Insurance Department. The 
sessicn lasted about four hours. After- 
wards those present expressed the feel- 
ing that further definite progress was 
made in the direction of eliminating 
many of the difficulties which have arisen 
because one or another branch of the 
business has gone beyond its proper un- 
derwriting limits. 

Agreement was reached to the effect 
that a number of coverages now written 
by the inland marine companies properly 
belong to them. On some of the other 
coverages, however, the casualty repre- 
sentatives objected to infringements by 
the marine carriers. Particular opposi- 
tion was directed toward the broad per- 
sonal property floaters on property that 
is domiciled in an assured’s residence and 
1.0t subject to transportation risks. 

During this important session more 
than twenty coverages were discussed 
and it was decided to hold another gen- 
eral conference of the committees and 
Insurance Department representatives 
on Wednesday, January 6, At that time 
the coverages not vet allocated to their 
proper underwriting fields will be 
brought up and it is hoped that more 
agreements can be reached. The Insur- 
ance Department was represented last 
Friday by Deputy Superintendent 
Charles P. Butler and Joseph J. Ma- 
grath, chief of the rating bureau. 

The casualty company representatives 








ments clearly an interested appraiser. 
(Sterling Spinning & Stamping Works, 
Inc., v. Knickerbocker Insurance Co., 137 
Misc. 349.) 

“If suspicions and distrust develop on 
the part of the insuring public by cause 
of an unfair advantage taken even oc- 
casionally irreparable harm will be done 
to the business of insurance. This is 
called to the attention of the companies 
in order that they may themselves make 
a constructive effort to remedy a situa- 
tion that in the opinion of the depart- 
ment should be corrected. No other de- 
termination is made in this proceeding 
except the comment as hereinbefore set 
forth as the case is one of the class first 
referred to.” 











is again with us. 


years. 


Our job is cut out for us. 













WHEN REPLACEMENT 
spells PROSPERITY 


\4 HAT if we have been in 
a period of “depression”? 
great economic factor,—that as depreciation reaches 


a point where replacement is necessary, prosperity 


Bear in mind that there will probably be another 
“depression” along about 1939, possibly again 
about 1948, and so on, perhaps every nine or ten 


Even so, we shall always come out of it. 


Our work as life underwriters is to educate the 
public against being caught again. 





LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


Don’t overlook one 


So carry on. 














agreed that the personal jewelry floaters 
written by marine companies can be in- 
terpreted to cover on the insured’s prem- 
ises because the jeweler’s block policy 
form is broad enough to give such pro- 
tection. However, there was no agree- 
ment to allow inland marine silverware 
and personal effects floaters to cover 
items which are on the premises of the 
assured. 

Items that remain to be disposed of 
and which probably will be reached at 
the conference on January 6 include pro- 
cessors’ floaters, bailees’ fur floaters and 
several others. 





AGENTS PICK CLEVELAND 
Ohio City Selected As Location for Mid- 


Year Convention of National Ass’n 
in March or April 

The National Association of Insurance 
Agents has chosen Cleveland as the place 
for its mid-year convention in the spring 
of 1932. Neither the exact date nor the 
hotel for the meeting have been selected. 
It is expected that the convention will be 
held either in March or April. Augusta, 
Ga., also was a candidate for this con- 
vention. 





STANDARD 


INSURANCE COMPANY 


of NEW YORK 


80 John Street, New York 


Head Office: 
J. A. KELSEY, President 


G. Z. DAY, Vice-President 


STATEMENT DECEMBER 31, 1930 


CAPIGAS. 6 .522550<00- 


Cee eee ee eeeeeesrereeseseeeseeeeesesese 


PREMIUM RESERVE .........cccsssccccee coccccccccccces 
OTHER LIABILITIES. ......cccccscccccccosccccccoscccccces 
NET SURPLUS. ........cccccteccccccccccccccccceccccccccces 


$1,000,000.00 
1,276,758.29 
235,530.00 
2,172,133.30 
4,684,421.59 











British Inaugurate 
Aircraft Register 


NEW BOOK ON 1,100 PLANES 





Organization in England Intends _ to 
Serve Aviation As Lloyd’s Register 
Serves Shipping 





The first step has been taken in Eng- 
land toward providing a British organi- 
zation which shall serve aviation in much 
the same way as Lloyd’s serves shipping. 
Two other bodies, one French and the 
other German, have already made a be- 
ginning in this direction, so that the field 
is less clear for British effort<than it 
was when the activities of Lloyd’s were 
initiated. 

The British registering body, therefore, 

has arranged to conduct its foreign op- 
erations through such organizations as 
already exist for similar purposes. The 
opening of the scheme has just been 
marked by the preparation of a register 
of all civil aircraft in Britain. This work, 
compiled by the British Corporation 
Register of Shipping and Aircraft, con- 
tains details of nearly 1,100 machines, 
and is issued at $10.50 a copy. 
_ This payment is treated as a subscrip- 
tion entitling the purchaser to receive 
amendments every two weeks in the 
form of cards which can easily be in- 
serted.in their proper places in the regis- 
ter. Full particulars of ownership, type, 
home station, and the dates on which the 
airworthiness certificate was issued and 
the last airworthiness survey made, are 
given, and these should prove valuable to 
various private and public bodies, as well 
as to underwriters, constructors, and the 
—e of accessories and mate: 
rials. 





SPRINGFIELD DIVIDEND 


Directors of the Springfield Fire & 
Marine have declared the regular quar- 
terly dividend of $1.12 a share on the 
company’s capital stock, payable Janu: 
ary 2 to December 15 stockholders. 
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Christmas Days Of Long Ago In 
Old Dutch and British New York 


By Kenneth Dunshee, 


Publiaty Dept, Royal Insurance Co. 


The new and majestic Royal Building 
of the Royal Insurance Co. in New York 
stands on historic ground—ground which 
through the years has been the scene of 
many curious and interesting Christmas 
celebrations. In response to the spirit of 
the season Kenneth Dunshee, of the Royal 
group’s publicity department, has written 
an interesting article on old New York 
for the Royal Adviser, the company’s pub- 
lication, which is reproduced herewith: 

Before construction of the present 
building, its site, bounded by William, 
Fulton, Ann and Gold streets, was oc- 
cupied chiefly by wholesale drug houses, 
a flagmaker, a bank and a saloon which 
graced the William and Fulton corner. 
In the days before the construction of 
the Brooklyn Bridge, Fulton street was 
a main traffic artery to the Fulton ferry. 
llorse cars rumbled through it. 

Earlier we find a neighborhood of resi- 
dences, taverns and churches. The old 
North Dutch Reformed Church, which 
was built in 1767 and demolished in 1874, 
stood on the opposite side of William 
Street. It saw many contrasting Christ- 
mas days—days of happy, quiet worship 
—days of war. During the Revolution 
it was used as hospital and storehouse, 
and later, as a prison, it held 800 Amer- 
ican prisoners. 

St. George’s Church 

Two blocks northeast, at the edge of 
Beekman Swamp, stood St. George’s 
Church, originally a chapel built by the 
.ld Trinity Church of Wall Street. It 
was there one Christmas season that 
George Washington attended services. 

A little boy named Washington Irving 
saw his first Christmas half a block down 
William Street. He was born on April 
3. 1783, during the British evacuation of 
New York. His first home stood where 
123 William Street now is; later his fath- 
er purchased a new home across the 
street at 128. 

The Fulton and William corner is the 
top of a hill the southern slope of which 
was called “Golden Hill” because of the 
fine golden grain which grew there. Here 
occurred the first open outbreak of the 
Revolutionary War. Between scornful 
British soldiers, part of the 16th Regi- 
ment, and irate citizens, long pent-up bit- 
terness overflowed. Cutlasses and clubs 
whistled through the cold air. When the 
soldiers retired to their barracks, patri- 
otic blood stained the frozen ground. 
This was .the Battle of Golden Hill 
fought in January, 1770, five weeks be- 

fore the Boston massacre, and five years 
before the Battle of Lexington. 
York’s Christmas that year must. have 
been a tumultuous: affair. 


New ° : 


Now let us go back to a time before 
Fair and Partition Streets became Ful- 
ton Sireet; before Borjer Joris Path or 
Slyck Steegh (Muddy Lane) became va- 
riously known as Horse and Cart Lane, 
Smith, King, South, King George, and 
finally William Street. 

Turkey Hunting in Beekman Swamp 


Christmas in 1660 saw the town still 
under Dutch rule. Fields and pastures 
were all abdut here. This site was called 
“Shoemakers Land,” so named because 
four shoemakers from the town below 
the Wall settled here. Originally “Gol- 
den Hill” was part of Hendrick Ryker’s 
farm, later, Dirck Vandercliff’s Orchard. 
The banks of the East River came. to 
Pearl Street, the “Waterside,” only two 
blocks away. Present-day Water, Front, 
and South Streets are on built-up land. 

Turkey shoots were held at Beekman 
Swamp by the burghers and their lads. 
The children played and skated on the 
Kolck (or Collect), a deep fresh water 
lakelet, or on De Heere Graft, a canal 
or inlet which extended from the East 
River to Wall Street. The Kolck, about 
six blocks northwest of here, just back 
of the present City Hall, was surrounded 
by forest-clad hills and in earliest times 
was a favorite camping place of the In- 
dians. When De Heere Graft, the Broad 
Canal, so characteristically Dutch, was 
filled in after the British occupation in 
1674, the present Broad Street was 
formed. 

Christmas, or “Kerstrydt,” as the 
Dutch called it, was always a day of 
great jollification, and no holiday was 
celebrated more than that of Christ-Kin- 
kle or Santa Claus, for Santa Claus, or 
St. Nicholas, was the tutelary divinity 
of the town. His likeness graced the 
bowsprit of the first immigrant ship, the 
“Goede Vrouw,” and the first church in 
the old fort was named for him. It is 
said that the old figurehead was elevated 
above that church for many years. 

Old Song to Santa Claus 

But on Christ-Kinkle Eve, even as 
now, the biggest thrill came to the chil- 
dren. Scarcely had the Watch called 
out “Lanthorne, and ‘a whole candell- 
light!..Hang out your lights: here,” than 
the little folks jumped into bed anxious 
for what the dawn would bring. This is 
part of an old hymn they sang: 

Sint Nicholaas, myn goden vriend, 

Ik heb: u altyd wel -gediend; 

Als gy my-nu wot wilt geben, 

Zal ik: diemen als myn leven. 

POT, Translation: 

., St. Nicholas, my dear, good friend, 

To serve you ever was my end; 

If vou me now something will give, 

Serve you, I will, as long as I live. 





RIOT INSURANCE IN GERMANY 

Of late riot insurance is again being 
written more extensively in Germany. 
The name is really misleading, because 
the government has such strong and re- 
liable forces at its disposal that riots of 
large extent are not likely. It is, how- 
ever, not impossible that the general un- 
Test and spread in unemployment may 
lead to plundering on a limited scale. In 
such cases it has been found that the 
liability of the state and the communes, 
which is at best limited under the law, 
does not give protection to persons hav- 
ing suffered damage. 





INSTALL JUDGE CONWAY 

Judge Albert Conway of Kings County 
and former New York Insurance Super- 
iitendent, who was recently elevated to 
€ Supreme Court Bench of the Second 
Department, New York State, is to be 
stalled in his new office on January 

at 10 a.m. in Part 5 of the Supreme 
Court Building in Brooklyn. 





DEATH OF L. A. TRUSLOW 

Louis A. Truslow, 78 years of age and 
the oldest employe of the Great Amer- 
ican in New York, died last Saturday 
morning at his home in Brooklyn. His 
passing came suddenly for he had been 
at the company’s office on Friday after- 
noon. Mr. Truslow joined the Great 
American when the company was formed 
in 1872 and at the time of his semi- 
retirement a few years ago he was chief 
clerk of the loss department. Since re- 
linquishing full time work Mr. Truslow 
— to the office only when he felt 
able. 





ELECTRICAL MEETING OFF 

The usual spring meeting of the elec- 
trical committee of the National Fire 
Protection Association will not be held 
in 1932 according to A. R. Small, chair- 
mart of the committee. He says that the 
small amount of business to be transact- 
ed does not justify the time and expense 
of holding the meeting. 








ADJUSTMENT BUREAU MEETS 





Koop Re-elected President for 1932; 
Four Directors Elected For Three 
Years; Reports Presented 


William H. Koop, president of the 
Great American, was last Thursday re- 
elected president of the General Adjust- 
ment Bureau at the twenty-sixth annual 
meeting held in New York. The other 
officers are Percival Beresford, United 
States manager of the Phoenix of Lon- 
don, vice-president, and William J. 
Greer, vice-president and general mana- 
ger. Prior to the election of the officers 
the following were elected members of 
the board of directors for three years: 
Frank C. Hatfield, vice-president of the 
Phoenix of Hartford; Cecil F. Shallcross, 
United States manager of the North 
British & Mercantile; Harold Warner, 
United States manager of the Royal, and 
John F. Gilliams, vice-president of the 
Camden Fire. 

The reports of the general manager 
and treasurer were presented and indi- 
cated a small increase in gross earnings 
for the fiscal year just ended. The num- 
ber of losses adjusted increased by about 
2,300, but the amount of loss decreased 
slightly. The average claim per loss was 
$1,211 against $1,374 for 1930. The per- 
centage of bureau representation in- 
creased from 87.8% to 91%. The gen- 
eral manager explained in detail the cost 
system which has been developed by the 
General Adjustment Bureau over a pe- 
riod of years and which has proven itself 
most accurate. 





HUDSON CO. AGENTS MEET 





James Ransom President; State and 
National Association Represen- 
tatives Speak 
The Hudson County, N. J., Board of 
Underwriters held its annual meeting 
last week at Meyer’s Hotel in Hoboken, 
and elected the following officers: presi- 
dent, James Ransom, Jersey City; vice- 
president, Charles Bischoff, and secre- 
tary-treasurer, Irving C. Johnson, Bay- 
onne. Harvey B. Nelson, president of 
the New Jersey Association of Under- 
writers and head of the Nelson & Ward 
Co. of Jersey City, spoke as did his 
son,. who is chairman of the Jersey City 
Chamber of Commerce insurance com- 
mittee. Other speakers included Secre- 
tary Burr of the state association, and 
George W. Scott and J. Benton Miller 
of the National Association of Insurance 
Agents. Mr. Scott is assistant secretary 

of the national organization. 


ITALIAN CO. 100 YEARS OLD 

The one hundredth anniversary of the 
well-known Italian insurance company 
Assicurazioni Generali is to be celebrated 
this year. It was established at Trieste 
on December 26, 1831, and is thus one 
of the oldest corporations in Europe. 
Agencies were quickly established in all 
the Italian states, and in the first ten 
years of its existence the company ex- 
tended the sphere and scope of its op- 
erations to foreign countries. Austria, 
Hungary, Bchemia and Croatia were the 
first fields into which the company ven- 
tured north of the Alps, but before long 
a network of branches and agencies had 
been created throughout Europe, so that 
todav these outposts of the company 
number about 10,000. : 


N. J. FARM FIRES EPIDEMIC 

The ninth barn fire of undetermined 
origin in the last six weeks occurred a 
few days ago at Branchville, N. J., caus- 
ing a $35,000 loss. A fine barn, a quan- 
tity of hay and grain and fifteen cows 
were lost. State police are investigating 
to learn whether the fire was of incen- 
diary origin. Fire underwriters consider 
these farm fires as indicating a serious 
situation. 


GLENS FALLS DIVIDEND 
The directors of the Glens Falls have 
declared a quarterly dividend of 4% on 
the capital stock, payable January 1 to 
stockholders of record December 15. 
This will be the one hundred and sixty- 
second dividend of the company. 











Many Appointments 
Are Made In England 


E. C. H. DURHAM IS PROMOTED 





Becomes General Manager of London 
Assurance; Several Phoenix Changes 
in Fire and Marine Dept’s 


London, Dec. 15.—The closing days of 
the year are always fruitful in manage- 
rial and directorial changes, and this year 
follows in the footsteps of many others. 
Apart from changes already notified, the 
underwriter of the Phoenix group, E. H. 
Blackith, has asked to be allowed to re- 
tire from the marine underwritership. 
The group consists of the Phoenix, Lon- 
don Guarantee & Accident, and the 
Union Marine & General. The resigna- 
tion has been accepted as from Decem- 
ber 31 and the present deputy underwrit- 
er, A. M. Richardson, will be promoted 
to the vacant position as from January 1. 

Frank Godwin, home fire manager of 
the same companies, also retires at his 
own request at the end of the year. He 
has spent forty-five years in the Phoenix 
service. G. P. Douglas, assistant secre- 
tary to the Phoenix, is after forty-four 
years’ service also retiring. Against 
these retirements the following appoint- 
ments have been made: F. H. B. Yer- 
bury, previously foreign fire manager of 
the Phoenix, has been promoted to the 
position of fire manager; E. V. Rutter, 
previously assistant foreign fire mana- 
ger, becomes assistant fire manager, and 
A. C. Boston, hitherto fire superintend- 
ent, will become assistant fire manager. 

London Assurance Promotions 

The London Assurance notifies the fol- 
lowing changes as from January 1: E. C. 
H. Durham, manager of the fire and ac- 
cident departments, to be general man- 
ager; Arthur E. Morgan to be deputy 
general manager; A. Rodgers, home fire 
manager, and P. G. Windsor, foreign 
fire manager. Mr. Morgan will retain 
his position as managing director of the 
Guildhall, a London subsidiary. 

The Liverpool Underwriters’ Associa- 
tion announces the election on its man- 
agement committee of A. Bath, Liver- 
pool, underwriter for the Union Marine 
& General Company. 

To fill the vacancy caused by the death 
of Lord Stanley of Alderley, the direc- 
tors of the National Mutual Life Asso- 
ciation of Australasia. Ltd., have elected 
the Right Hon. Lord Stonehaven, 
G.C.M.G., to a seat on the London board 
of the association. Lord Stonehaven has 
just completed a successful term as gov- 
ernor-general of Australia, and as chair- 
man. of the Conservative Party he played 
a prominent part in securing the return 
of a National Government at the recent 
British election. 

Lord Stonehaven, who before a peer- 
age was conferred on him in 1925, was 
Sir John Lawrence Baird, has had a most 
distinguished political career. From 
1896 to 1908 he served in diplomatic nosts 
in Austria, Egypt, Abyssinia, Somaliland, 
Paris, and Buenos Aires. He first en- 
tered Parliament in 1910, and after re- 
turning from war service was appoint- 
ed Under-Secretary for Home Affairs 
and subsequently Minister of Transport 
and First Commissioner of Works. He 
became Governor-General of Australia in 
1925 and during his five years’ term ofs 
office gained an exceptional knowledge 
of the affairs of the Commonwealth 
which will serve him well as a director 
of the National Mutual. 





CONSOLIDATION IN RICHMOND 

B. A. Ruffin & Co. agency of Rich- 
mond has merged with the agency of 
Ortega, Robins & Race under the name 
of the latter firm. Louis A. Ruffin, 
member of the Ruffin agency, continues 
with the consolidated agencies. Ben A. 
Ruffin, widely known in insurance cir- 
cles and a past president of -the Lions 
International Clubs, was chairman of the 
board of that agency, but was not ac- 
tively affiliated with it. ‘The agency rep- 
resented the Standard Accident, First 
American, Columbia Fire and the New 
Brunswick. All but the New Bruns- 
wick followed the new connection. 
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Firemen’s Loses in 
South Carolina Case 


RETRIAL OF SUIT IS ORDERED 








Supreme Court Holds Every Agent Must 
Be Approved by Insurance Depart- 
ment as Well as by Company 





Tne South Carolina Supreme Court 
last week decided that for a local agent 
to represent a company there he must 
not only be a resident of the state and 
commissioned by the company he is to 
act for but also be licensed by the State 
Insurance Department. In this case of 
the state of South Carolina v. the Fire- 
men’s of Newark, the Supreme Court re- 
versed the order of a nonsuit and re- 
manded the case for a new trial. 

The higher court’s opinion was divided, 
however. A dissenting opinion pointed 
out that this litigation started originally 
with the appointment of a bank agency 
which Insurance Commissioner Sam B. 
King would not approve. Later the rul- 
ing against the appointment of bank 
agencies was declared unconstitutional by 
the United States District Court in 
South Carolina. The dissenting opinion 
of Judge Cothran stated that it is “un- 
tenable to declare that the company may 
be penalized for its alleged failure to 
require the agent to procure a license 
when it appears that it made application 
to the Commissioner for the license, ac- 
companied by the cash fees and was re- 
fused solely on the ground that to grant 
it would be in conflict with the so-called 
bank agency ruling of the Commissioner, 


a position later repudiated by a state 
circuit judge and a Federal district 
judge.” 

The facts as set forth in the majority, 


concurring and dissenting opinions. dis- 
close that agents’ licenses previously is- 
sued to representatives of the H. C. 
Hicks Agency of Spartanburg were not 
renewed March 31, 1928, although they 
were still commissioned as agents for the 
defendant company. The licenses had 
been refused because of a ruling of the 
State ee Commissioner, Sam B. 
King, known as the “bank agency rul- 
ing.” This attempted to limit the onera- 
tion of insurance agencies to individuals, 
with the Commissioner reserving the 
right to alter the ruling when he con- 
cluded, for certain reasons, that bank 
agency operations should be recognized. 
Sought to Recover $500 

The present suit was instituted by the 
state to recover the sum of $500 from 
the defendant insurer as a penalty under 
the provisions of section 4090 and 4092 
of the Code of 1922. Section 4090 pro- 
vides that no fire insurance company 
shall write any policy on property in the 
state except after the risk has been ap- 
proved by an agent who is a resident of 
the state, regularly commissioned by the 
company doing business in the state, 
who shall countersign all policies so is- 
sued. 

At the trial of the case the defendant 
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objected to any evidence as to whether 
the agent who countersigned the policy 

was not licensed by the Insurance Com- 
missioner, on the ground that the only 
requirement of section 4090 is that he be 
regularly commissioned by a company 
doing business in the state and that he 
be a resident of the state. 

The state, on the other hand, con- 
tended that a resident agent who writes 
policies in the state must be a duly com- 
missioned agent under the laws of the 
state as-evidenced by a license issued to 
him by the State Insurance Commis- 
sioner. No company can commission as 
its agent in the state any person who 
would act unlawfully in order to do busi- 
ness for the company, it was argued. 

The trial court sustained the conten- 
tion of the defendant and ordered a non- 
suit, pointing out that the fact the agent 
was not licensed by the state does not 
constitute a violation of section 4090 and 
the penalty under section 4092 is not ap- 
plicable. Testimony offered by the plain- 
tiff was ordered stricken out. 


Trial Court Erred in Ruling 


In reversing the case the Supreme 
Court held that the trial judge erred in 
excluding the proposed testimony of the 
State Insurance Commissioner, Sam 
King, and correspondence offered in evi- 
dence by the plaintiff. In construing 
section 4090, the majority ruled, other 
provisions of the code must be consid- 
ered. Among those enumerated were 
section 4068, requiring an affidavit from 
a company before a license is issued, 
stating that it has not violated the laws 
of the state and that it accepts the terms 
and obligations of the laws; section 4069, 
requiring agents to obtain licenses from 
the Insurance Commissioner; section 
4072, requiring companies to do business 
only through authorized agents, and 
section 4087, requiring foreign companies 
to obtain licenses and to notify the In- 
surance Commissioner of its agency ap- 
pointments before such agents do any 
business for the company. 


“In our opinion,” said the majority 
opinion of Judge Carter, “giving to the 
sections under which the suit was 


brought the meaning intended by our 
law-making body, an agent who may rep- 
resent an insurance company must not 
only be a resident agent, but must also 
be ‘regularly commissioned,’ and a per- 
son can not be ‘regularly commissioned’ 
by the company unless approved, that is 
licensed by the state’s proper officer—the 
Insurance Commissioner.” 

In a separate concurring opinion Chief 
Justice Blease said “it was clearly the 
legislative design that the insurance 
company, doing business through agents 
in'this state, should have no other agents 
than those lawfully empowered under 
the termrs imposed by the state’s insur- 
ance laws to represent the company in 
transacting its business of insurance.” 
Whether the Insurance Commissioner 
was right or wrong in his ruling on bank 
agencies “is of comparative unimpor- 
tance in the case,” he declared, as “the 
matter is not.before us.” He said that 


ROSSIA CAPITAL CHANGED 





Stockholders Approve Reduction From 
$3,000,000 to $1,500,000 and Trans- 
fer of Funds to Surplus 


Stockholders of the Rossia of America 
of Hartford last Friday approved the 
recommendation of the directors that the 
capital be reduced from $3,000,000 to $1,- 
500,000 by changing the par value of the 
shares from $10 to $5. The sum released 
from capital was transferred to the net 
surplus. The company. now has 300,000 
shares outstanding, and the book value 
of the stock is estimated as between $7 
and $8 a share. 

President Carl F. Sturhahn presided 
at the meeting last week. An inquiry 
was made by one stockholder whether 
the foreign situation affected the Ros- 
sia. President Sturhahn said that it did 
so far as the holdings of the Rossia In- 
ternational Corporation were concerned. 
The latter company owns shares of sev- 
eral foreign companies. 





MINIMUM PREMIUMS RAISED 





Fire Charges Increased from $2 to $5 
Because Costs of Handling Policies 
Exceed Lower Amount 

Minimum premiums on all fire insur- 
ance policies, except those covering auto- 
mobiles, have been increased from $2 ‘to 
$5 in the Buffalo, Syracuse and New 
York City suburban divisions of the New 
York Fire Insurance Rating Organiza- 
tion, effective December 15. Insurance 
Superintendent George S. Van Schaick 
has likewise approved the proposal to 
waive additional premiums due or re- 
turnable to policyholders if they do not 
exceed $1, instead of the former limit of 
50 cents. 

This increase in the minimum premium 
was allowed for the reason that the ex- 
pense of writing a fire policy for most 
companies is close to $2.50 apiece, with- 
out counting any subsequent expenses 
such as those of administration and 
claims. The limit on waiver of addition- 
al premiums was raised from 50 cents to 
$1 because it prevents excessive costs 
to the companies in handling small items. 





BUFFALO EXTRA DIVIDEND 

The Buffalo Insurance Co. of Buffalo, 
N. Y., has declared its regular dividend 
of 3% and an extra dividend of 1%, pay- 
able December 31 to stockholders of rec- 
ord December 21. For the first eleven 
months of this year the company reports 
an underwriting profit of 3.68% while 
stocks and bonds held showed from Jan- 
uary 1 to December 11 a depreciation of 
only slightly in excess of $200,000. The 
dividends paid this year will total 13%, 
the same as paid in 1930. Sidney R. 
Kennedy is president of the Buffalo. 








the question of wilfulness under testi- 
mony which had been excluded was 
properly one for the determination of 
the jury. 





fui Undeniable F act! 


Whether confronted with Prosperity or Depression the 
Business world’s greatest asset is Sound Insurance. 


The HANOVER and the FULTON provide that kind of 
Safe Protection for your clients. 














PACIFIC AMERICAN RETIRES 





Company Will Be Liquidated; Business 
Reinsured with L. & L. & G. Which 
Will Keep Agency Plan 

All the outstanding liability of the Pa- 
cific American Fire has been reinsured 
in the Liverpool & London & Globe. 
Swett & Crawford of San Francisco, un- 
derwriting managers, will continue as 
managers of the Pacific American Under- 
writers of the L. & L. & G. on the Pa- 
cific Coast. The Pacific American was 
formed in 1928 by interests associated 
with the Pacific Mutual Life with Lee 
A. Phillips as president. It has a strong 
agency plant on the West Coast. 

The Pacific American Fire and its sub- 
sidiary, the Pacific American, will be 
liquidated. President Phillips said stock- 
holders will eventually receive about $40 
a share for their stock. The last sale 
of the stock on the Los Angeles Stock 
Exchange was at $25 a share. 

“Liauidation was determined on,” 
President Phillips said, “because of the 
unsatisfactory conditions in the insur- 
ance business which would make un- 
wise any attempt to further develop- 
ment, as it would undoubtedly result in 
heavy expense with a decrease in sur- 
plus.” The net worth of the companies 
as of December 11 was $4,598,290, with 
105,000 shares outstanding. 





ALBANY FIELD CLUB ELECTS 





John A. Wallberg, Continental, Is New 
President; Preparing Attractive 
Programs for 1932 Meetings 
The Albany Field Club met last Friday 
and elected the following officers for 
1932: president, John A. Wallberg, Con- 
tinental; vice-president, Edwin R. Pond, 
National Union; treasurer, David David- 
son, Fidelity-Phenix, and _ secretary, 
Mathew G: Knapp, Liverpool & London 
& Globe. The executive committee is 
composed of the following: John L. 
Mosher, chairman, Commercial Union; 
Howard S. Fetter, United States Fire, 
and Ernest R. Merkl, Commonwealth. 
Attractive programs have been ar- 
ranged for the meetings next year with 
several important speakers already listed. 





N. Y. CENTRAL BUREAU REPORT 

Manager Benjamin R. Mowry of the 
Central Bureau has reported to the New 
York Insurance Department on the num- 
ber of outstanding fire and casualty pol- 
icies in New York City on which there 
are earned but uncollected premiums 
that were reported in July. The fire 
companies reported 8,476 items, an in- 
crease of 123 over July, 1930. The amount 
of unpaid premiums on these was $38,- 
561, a decrease of $230. The casualty 
companies reported 5,303 items, an in- 
crease of 902. Their unpaid premiums 


were $164,533, an increase of nearly $41,- 
000. 
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$19,355,569 ASSETS 


LOSSES PAID SINCE ORGANIZATION $73,088,808 


The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 











December 25, 1931 














America Fore sends Christmas greet- 
ings to all its agents, brokers and 
friends. 


Your Christmas may be more joyous 
through casting your minds back to a 
Christmas at Valley Forge a century 
and a half ago, when Washington 
with his men in bare feet and torn 
clothing, bare heads, trudged along 
in the snow with bleeding feet, 
suffering privations, and despite these 
hardships and miseries fought on 
undismayed and laid the foundation 
of our country, 


During the coming year we cele- 
brate the bicentennial of the birth of 
George Washington. Let us resolve 
to face the new year with the same 
indomitable courage displayed by 
him and his ragged Continental 
army, and we can then be sure that 
it will be a happy and prosperoug 


one, 











The AMERICA FORE GROUP of Insurance Companies 
THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 
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Adjustment Bureau 
Expands in Far West 


BRANCH IS OPENED IN DENVER 
Automobile, pore and Inland Marine 
Loss Departments Added to Pacific 
Coast Branch 





On December 10 the Fire Companies’ 
Adjustment Bureau, Inc., opened a 
Rocky Mountain Department in Denver, 
Colo. 
Wyoming and 
Webster has 
and Charles F. 


visor. 


This territory comprises Colorado, 

New 
been appointed 
Wilson, 


Mexico. George 
manager 


executive super- 


Mr. Wilson was formerly 
manager of the 
ment Co., Rocky Mountain department, 
and previously head of the Charles F. 
Wilson Adjustment Co., which organiza- 
tion he sold to the Southwestern Adjust- 
when they established 
Rocky 
1929. Mr. Wilson is regarded 
as the dean of adjusters in the 
Mountain field and 
characters in the 
business. 


supervising 


Southwestern Adjust- 


ment Co. their 


branch in the Mountain field in 
December, 
Rocky 
one of the finest 
adjusting end of the 
He was a pioneer in deveiop- 
ing and holding in line the high stand- 
ards of the adjusting business in that 
territory. 

Mr. Webster was formerly of Web- 
ster-Deeds Adjustment Co. which or- 
ganization he operated in partnership 
with Paul J. Deeds. Mr. Webster has 
been active in the adjustment of losses 
in the Rocky Mountain field for almost 
twenty years, and brings to the Fire 
Companies’ Adjustment Bureau a wealth 
of experience and a thorough knowledge 
in the adjustment of losses. 

The new organization of the Fire 
Companies’ Adjustment Bureau has 
taken over the entire adjusting and of- 
fice personnel of the Southwestern Ad- 
justment Co. mountain department and 
the Webster-Deeds Adjustment Co. 
George A. Olson will be in charge of the 
Albuquerque, New Mexico, office and W. 
E. Welpton in charge of the Roswell, 
New Mexico, office. 


Pacific Coast Changes 
Kenneth W. Withers, 


general man- 
ager of the Fire Companies’ Adjustment 
Bureau, Inc., Pacific Coast Adjustment 
branch, announces several additions to 


his department, including 
an automobile, aviation and inland ma- 
rine department. In line with the gen- 
eral endeavor to improve facilities in the 
Pacific Coast field, W. Stanley Gearhart, 
at present branch manager at Medford, 
Ore., has been appointed superintendent 
of the automobile, aviation and inland 
marine department and will assume his 
new position in San Francisco on or 
about January 1. 

Mr. Geart:.i has had considerable ex- 
perience s ~:2 automobile adjuster, hav- 
ing joined the old Pacific Coast Adjust- 
ment Bureau in November, 1923, as-staff 
adjuster in Salt Lake City, specializing 
in automobile adjustments. In August, 
1928, he was appointed branch manager 
of the Tacoma, Wash., office. Mr. Gear- 
hart pioneered this terri‘ory and was 
successful in developing a large clientele. 
In October, 1930, a branch office was 
established in Medford, Ore., where Mr. 
Gearhart was appointed branch manager. 


the opening of 


On January 1, 1932, H. L. Smith. at 
present branch manager at Portland, 
Ore., will become branch manager of the 


San Francisco branch office. 
cancy in Portland will be filled by the 
transfer of W. J. Moe, at present branch 
manager in Spokane’ A. F. Mansfield, 
who has been staff adius‘er in the Sacra- 
mento office since November, 1925, has 
been transferred to Medford, succeeding 
Mr. Gearhart. 


This va- 


Acquire Independent Firm 
Arrangements have been completed fer 
the acquisition of the well-known inde- 
pendent adjustment firm of Webster & 


Tutors of an Agency Superintendent 
Included Many Leading Executives 


Paul J. Clarke, agency superintendent 
of the Great American for the metropol- 
itan suburban and New Jersey suburban 
districts, never went to a_ university 
which has a campus, but so far as fire 
insurance is concerned he had as his tu- 
tors a number of men who could quite 
easily qualify for positions on a fire in- 
surance university. In brief, he saw 
service under the late Samuel Y. Tupper, 
who for years was Southern manager of 
the Queen; William R. Prescott, former 
assistant manager of the Queen and now 
Southern manager of the Hartford Fire; 
Clarence A. Ludlum, former vice-presi- 
dent of the Home; the late P. L. Hoad- 
ley, who was president of the American 
of Newark, and C. Weston Bailey, now 
president of the American of Newark 
and also president of the National Board 
of Fire Underwriters; the late Atlee 
Brown, New Jersey rater; William H. 
Koop, president; A. R. Phillips, vice- 
president, and Jesse White, former vice- 
president of the Great American. Mr. 
White is now vice-president of the Gen- 
eral Reinsurance Corporation. 

With such training he should know a 
lot about fire insurance, and he does. 

Mr. Clarke’s first insurance experience 
was with the Queen in Atlanta. He came 
to New York to go into the Suburban 
New York and New Jersey field. Then 
he joined the Atlee Brown rating office 
at Newark. Mr. Brown, a remarkable 
personality, had successfully co-ordinat- 
ed four different rating organizations in 
the state. From the Brown office Mr. 
Clarke joined the American of Newark 
as a field man in the territory around 
Greater New York and Northern New 





PAUL J. CLARKE 


Jersey. In January, 1918, he came with 
the Great American to handle the New 
York suburban and New Jersey suburban 
territory. On January 6, this year, he 
was made agency superintendent of the 
territory, in which, by the way, there are 
3,500 agents licensed for all companies. 
There are few of them Mr, Clarke does 
not know. As a field man he got around, 
missing few opportunities. 





Juniper in Spokane. For many years 
this firm has enjoyed a splendid reputa- 
tion and is considered by many as one 
of the outstanding adjustment firms in 
the Northwest territory. The arrange- 
ments will be completed on January 1, 
1932. W. C. Webster, senior member 
of the firm, will become branch manager 
of the Spokane office and A. S. Juniper 
staff adjuster. 

Warner W. Grove, who has been a 
prominent independent adjuster in San 
Francisco for _many years, is now at- 
tached to the San Francisco office of the 
bureau as staff adjuster. Roy O. Stotts, 
formerly an independent adjuster, has 
been appointed staff adjuster attached to 
the Portland, Ore., office. He will work 
under the supervision of Superintendent 
Gearhart. Mr. Stotts is an experienced 
au omobile and aviation adjuster. 

This general reorganization and _ re- 
habilitation of the old Pacific Coast Ad- 
justment Bureau is an line with the plans 
of Manager George W. Lilly of the Fire 
Companies’ Adjustment Bureau, Inc., 
which organization is sponsored by the 
membership of the National Board of 
Fire Underwriters. 


Hare Southern Manager 

The Insurance Co. of North America 
has appointed Robert P. Hare, Jr., as 
manager of the Southern department of 
the group. Since 1926 he has been at 
Atlanta as senior assistant manager un- 
der the late Ben JI. Simpson. The 
Southern department moves on January 
1 from Atlanta to the home office at 
Philadelphia, 





PITTSBURGH CLUB ELECTIONS 


Paul C. McKnight was recently elect- 
ed president of the Insurance Club of 
Pittsburgh. The vice-presidents are E. 
E. Cole, Jr., and J. J. O'Donnell, and the 
secretary-treasurer H. S. Bepler. The 
directors include the following: R. H. 
Alexander, chairman; J. W. Arrott, Jr., 
H. J. Johnson, W. H. Kensinger, G. T. 
W. Maddox and E. W. Murphy. Past 
presidents advisory committee: Francis 
S. Guthrie, Albert E. McCloskey, John C. 
McCarthy, Charles A. Reid and Charles 
H. Bokman. 

Arrangements were made for the an- 
nual banquet in February and 
Guthrie was named general chairman. 
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Name New Governing 


Committee of I. U. B. 


ONLY TWO CHANGES ARE MADE 





Geo. G. Bulkley of Springfield and Frank 
C. Hatfield of Phoenix Are the 
New Members 


President Cecil F. Shallcross of the 
Eastern Underwriters’ Association this 
week named the twelve members of the 
governing committee of the Interstate 
Underwriters Board which he has the 
right to appoint. There are sixteen mem- 
bers altogether, the other four being the 
presidents or governing committee chair- 
men of the E. U. A., Western Under- 
writers AsSociation, South-Eastern Un- 
derwriters Association and Board of Fire 
Underwriters of the Pacific. 

The members of the I. U. B. govern- 
ing committee named by Mr. Shallcross 
are the following: Richard M. Bissell, 
president, Hartford Fire; George G. 
Bulkley, president, Springfield Fire & 
Marine; Lyman Candee, vice-president, 
Globe & Rutgers; Paul L. Haid, presi- 
dent, America Fore Companies; Frank 
C. Hatfield, vice-president, Phoenix of 
Hartford; W. Ross McCain, vice-presi- 
dent, Aetna (Fire); J. Lester Parsons, 
president, Crum & Forster; Benjamin 
Rush, president, Insurance Co. of North 
America; Harold V. Smith, vice-presi- 
dent, Home of New York; Alfred Stin- 
son, vice-president, Automobile of Hart- 
ford; Harold Warner, United States 
manager, Royal, and Robert H. Williams, 
vice-president, Travelers Fire. 

The organization members of the com- 
mittee include the following: Mr. Shall- 
cross, U. S. manager, North British & 
Mercantile, as president of the E. U. A.; 
John F. Stafford, Western manager of 
the Sun, as chairman of the governing 
committee of the W. U. A.; J. H. Hines, 
Southern manager of Crum & Forster, 
as president of the S. E. U. A., and Mc- 
Clure Kelly, Pacific Coast manager of the 
North America, as president of the Pa- 
cific Board. The membership of the 
committee is practically the same as last 
year, the only changes being the follow- 
ing: Mr. Shallcross succeeds Edward 
Milligan, president of the Phoenix of 
Hartford. who was head of the E. U. A.; 
Mr. Hatfield succeeds Mr. Shallcross and 
Mr. Bulkley succeeds Paul B. Sommers, 
vice-president of the American of New- 
ark. 

In the latter part of January the new 
soverning committee will meet to select 
its chairman and other officers. The 
present officers are Mr. McCain, chair- 
man: Mr. Warner, vice-chairmon, and 
RM. Culver, vice-president, America 
Fore Companies, treasurer. 


SABIN’S DAUGHTER ENGAGED 

Secretary Frederic H. Sabin of the 
North British & Mercantile and Mrs. 
Sabin of Ridgewood, N. J., have an- 
nounced the engagement of their daugh- 
ter, May Elizabeth, to Lee Joseph Mac- 
Aleer of Teaneck, N. J. The wedding 
will take place early in January. 





Concession Loss 


(Continued from Page 1) 
vi hin the scope of the standard policy 
as incident to the fire; 

D-mage by concuss‘on as the result of 
an explosion of dynamite placed under 
hyo building to prevent the spread 

f fire, is held not within the contem- 
pe Rca of the clause excepting loss by 
exvlosion. since the excention relates to 
an explosion by a hostile agency and 
does not include those friendly to the 
interest of the parties to the insurance 
contract; 

Damage from exlosion by dynamite 
in another building is held recoverable 
under a_nolicv covering irect loss by 
fire if the aseured’s building is within 
the zone of dinger and dynamiting 18 
held reasonably necessary. to check the 
fire’s progress. The explosion in this 


case was not held as an independent in- 
tervening force sufficient to break the 
chain of causation. 
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In February, 1810, a mass meeting was 
held by “early candel-lighting” in the Court 


House where preliminary steps were taken to organize a fire 
insurance company among the citizens. A charter was granted to the first fire 
msurance company of New Jersey in 1811. This institution was of invaluable 


service in those early days. (Taken from Urquhart’s History of the City of 
Newark, New Jersey.) 


This record marks the birth and early days of the Newark Fire Insurance 


Company of today—still providing today sound indemnity after 120 years of . 
good faith and experience and reliable financial security. 
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Frank S. Ennis on 
Agency Advertising 


SPEAKS AT GREENWICH, CONN. 
America Fore Advertising Manager 
Stresses Newspaper and Direct Mail 
Ads, Window Display and Posters 








Frank S. Ennis, director of advertis- 
ing and publicity of the Continental, Fi- 
delity-Phenix, and other companies of 
the America Fore group, discussed ad- 
vertising from the angles of “What, 
Where, When and How” from the point 
of view of the agent at the annual meet- 
ing of the Greenwich, Conn., local board. 

Answering the question “Where,” Mr. 
Ennis said: 

“This question brings within our vi- 
sion the whole gamut of advertising 
from the town crier and handbills to 


the latest recruits, moving pictures and . 


radio. For the insurance agent the fol- 
lowing media are the most effective 
available: newspaper, direct mail, win- 
dow display, poster and perhaps some 
novelty advertising. 

“When I speak of newspaper advertis- 
ing [ do not mean a card appearing at 
infrequent intervals in an obscure cor- 
ner of the paper. That in my estima- 
tion is just so much money thrown away. 
I do not mean that it is necessary to 
make a splurge and use large space. 
Some of the most effective ads I have 
ever seen have been in small space—but 
you must do something to make your 
ad stand out. 

“Your local newspapers are read by 
the property owners in your community 
and the class of prospect you want to 
reach. I cannot think of another me- 
dium that is so consistently and thor- 
oughly read as a newspaper or that of- 
fers the opportunity of timely advertis- 
ing by tying up withthe happenings and 
events appearing in its news columns. 
The newspaper, used intelligently, is one 
of the best advertising mediums avail- 
able to the local agent. 

Effectiveness of Direct Mail 

“Direct mail is a very effective adver- 
tising medium and one which I am 
afraid many agents do not take full ad- 
vantage of. The insurance companies 
have available for their agents’ use, many 
very excellent pieces of direct mail ad- 
vertising material—that may be had for 
the asking. Material that the individual 
agent could not possibly afford to have 
prepared specially for himself—advertis- 
ing material superior in composition, art 
work and copy to that which I have seen 
dealers willingly pay for and use in other 
industries. 

“There are many sources from which 
your mailing lists can be obtained. One 
of the best is the clients you already 
have on your books. Do not neglect 
them. Keep contact with certain mail- 
ing pieces at regular intervals. 

“Directories, such as city, telephone, 
blue book, rating books and trade di- 
rectories. 

“Governmental records, such as tax 
lists, permit records, license records, mar- 
riage records, registration lists and 
building permits. Organizations com- 
mercial, civic, fraternal and social. 

“Press clippings such as society notes, 
fires, accidents, removals, real estate, 
business changes and new incorporations. 
These and many others are sources from 
which you can obtain mailing lists to 
which you can send advertising on se- 
lected lines of insurance. One more 
word about mailing lists. Keep them 
up-to-date. Have them checked un reg- 
ularly to eliminate all dead wood.” 





AGENT STOPS CRIME WAVE 

Eugene H. Lederer, agent for the 
Northwestern Fire & Marine at State 
College, Pa., is also burgess or mayor of 
the town of State College. Mr. Lederer 
has recently received much publicity by 
reason of his unusual methods in dealing 
with lawbreakers. Instead of sending 
malefactors to jail, Mr. Lederer makes 
them attend Sunday School or Church. 
The fees which he collects for hearing 
cases, Mr. Lederer turns over to the 
community. It is said that bootleggers 
are now unknown in Mr. Lederer’s town. 





W e extend to you the Season’s 


most Hearty Greetings and 
may the New Year bring 


to you a full measure 
of Good Health and 
Prosperity 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
H. L. CALLANAN, President and General Manager 


In NORWICH UNION there is strength 
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Grossmayer Premium 
Income Near $1,500,000 


FACTS ABOUT OREGON CONCERN 





Phil Grossmayer Came to Oregon in 
1905; Became Travelers Agent; 51 
Persons Now on Payroll 





The Phil Grossmayer Co. of Portland, 
Ore., is nearing the $1,500,000 mark in 
premiums, which is quite an item in a 
state with the population of Oregon. 
The organization has fifty-one persons 
on the payroll, and more than two hun- 
dred agents throughout the state report 
to this general agency. 

Mr. Grossmayer was born in New 
York City fifty-one years ago and a year 
later the family removed to Leadville, 
Colo., where he lived until he was 25 
years old. His first insurance experi- 
ence was with the Stickley & Shaw 
agency. In 1905 he came to Portland for 
the Lewis & Clark Exposition and liking 
the place he brought out his family and 
started with a rate book of the Travelers. 
It had always been his idea to build up 
a department store for insurance and he 
— started a local agency handling all 
ines. 


Gave Up Local Agency Connections 
Decade Ago 

The Travelers established Mr. Gross- 
mayer as general agent for its life and 
accident departments. Later, the casual- 
ty branch, when it was opened on the 
Coast, came into this office on the same 
basis. About ten years ago all local 
agency connections were relinquished 
and the office was established as a gen- 
eral agency for all lines. The general 
agency fire insurance companies repre- 
sented at the present time are the Trav- 
elers Fire, New Hampshire, Commercial 
Union, Carolina, Northern of New York, 
Mechanics & Traders, Importers & Ex- 
porters, Granite State, Northwestern 
Fire & Marine and Independence Fire. 

Frank J. Scully, for many years with 
the Travelers, is in charge of the cas- 
ualty department. Clay Brock is man- 
ager of life and accident. Rod Steeb, 
also a former Travelers man, handles In- 
land Marine and All Risks business, and 
H. V. Lacey has supervision over fire 
insurance and miscellaneous other lines. 

Miss M. E. Murphy, who has been 
with the agency more than twenty years, 
is office manager and secretary of the 
company. D. R. Atkinson, for many 
years with the Northern of London and 
Norwich Union, has been with the Phil 
Grossmayer Co. for seven or eight years 
in the capacity of agency superintendent. 





GENERAL AGENCIES MERGE 





Richmond Offices of Gordon & Brown 
and Bernard P. Carter Now Gordon, 
Brown & Carter, Inc. 


Gordon & Brown, general agents, and 
Bernard P. Carter, general agent, all of 
Richmond, Va., are consolidating under 
the corporate style of Gordon, Brown & 
Carter, Inc., with offices on the Travel- 
ers building, the merger becoming effec- 
tive January 1. Under the personal di- 
rection of Robert E. Brown, as presi- 
dent and Bernard P. Carter as_vice- 
president, the general agency will con- 
tinue to represent the companies of the 
two offices in its territory which will in- 
ciude Virginia, West Virginia, District 
of Columbia and North Carolina. Gor- 
don & Brown have heretofore operated 
in Virginia, West Virginia and North 
Carolina while Bernard P. Carter’s ter 
ritory has embraced Virginia and the 
District of Columbia. 

Companies in the Gordon & Brown 
office included the London Assurance, 
London Underwriters, Eagle Star & Brit 
ish Dominions, Manhattan Fire & Ma 
rine. The Carter agency represented the 
City of New York, National Security, 
Halifax, Bankers & Shippers and_ the 
Lincoln. Each of the two offices retains 
all of its personnel. Mr. Brown will be 
in charge of the office of the new genera 
agency while Mr. Carter will look afte 
field swork, spending most of his time ™ 
the field. 
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TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation: Faith in its Institutions; 
Faith in Yourself: Faith in the Present: and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History, that Just Judge of Humanity, reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. : 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 

NEAL BASSETT, President. 
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NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
JOHN KAY, Vice-President 











HENRY M GRATZ, President A. H. HASSINGER, Vice- 
WELLS T BASSETT. Vice-President ARCHIBALD KEMP, 2d Vice-President ne 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
A. H. HASSINGER, Vice-President WELLS T BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
JOHN KAY, Vice-President 





JOHN KAY, Vice-President 








JOHN KAY, Vice-President ARCHIBALD KEMP. 2d Vice-President 





W E WOLLAEGER, President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, Presi NEAL BASSETT, Vice-President 
JOHN KAY Vine Peeeicent aH. HASSINGER, Vice-President. WELLS T. BASSETT, Vice-President ARCHIBALD KEMP’ 2a Vice:Pridesee 


THE CAPITAL FIRE INSURANCE COMPANY 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
JOHN KAY, Vice-President 











CHAS. H. YUNKER, President . A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President H.S. LANDERS, Vice-Pres. & Gen’l Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres. 
EARL R. HUNT, Vice-Pres. K. McCLURE, Vice-Pres. JOHN KAY, Vice-Pres, A. H. HASSINGER, Vice-Pres, WELLS T. BASSETT, Vice-Pres, 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 
C. W. FEIGENSPAN. President H. S. LANDERS, Vice-Pres. & Gen’! Counsel W. VAN WINKLE, Vice-President E. C. FEIGENSPAN, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


COMMERCIAL CASUALTY INSURANCE COMPANY 


WESTERN DEPARTMENT EASTERN DEPARTMENT 
844 Rush Street, Chicago, IL 10 Park Place ae 


H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 


Ass’t M 
— M — CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 


JAMES SMITH FRED, W. SULLIVAN MASSIE & RENWICK, Ltd., Managers iniape: eutas taettoclonee 

















LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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Harrington To Enter 
Independent Adjusting 


LEAVES N. Y. BOARD DEC. 31 


Ass’t Secretary of Loss Committee De- 
veloped Fine Reputation on 
Adjustments Here 


George Harrington will become an in- 
dependent loss adjuster for fire insur- 
ance companies with offices in the New 
York City insurance district when he re- 


s at the close of the year as assist- 
a ecretary of the committee on losses 
and adjustments of the New York Board 
f Fire Underwriters. He enjoys wide 
sularity in fire company circles and 
those who deeply regret his leaving the 
New York Board will be pleased to know 
that he intends to remain in the busi- 


i¢ Ss 

lucie the five and one-half years that 
he assisted Secretary Allen E. Clough 
f the loss committee Mr. Harrington 
established a wide reputation for satis- 
factory settlement of claims. In addition 
to-a long and varied experience at his 
commend he possesses a kindly and dis- 
arming personality which often has been 


instrumental in expediting adjustments 
that promised: to become protracted. 
When news of his impending retirement 
was first rumored last week leading 
banks in the city, brokers and others 
with whom Mr. Harrington has estab- 
lished firm friendships, phoned in to the 
New York Board hoping that the rumor 
was incorrect. 

Although a native of New York State 
Mr. Harrington has done extensive trav- 
cling in the fire insurance business, his 
fields including the Pacific Coast, many 
of the Southern states and South Amer- 
ica. He was graduated from Rutgers 
University in 1898 and for one year en- 
gaged in teaching there. Then he went 
with the Germania Fire and in 1900 was 
appointed special agent for Virginia, 
North Carolina and Georgia,. later add- 
ing several other states. 


Many Years With National Liberty 


In 1906 Mr. Harrington was recalled 
to New York as deputy agency manager 
of the Germania. The following year he 
was on the Pacific Coast for the com- 
pany and reorganized that department. 
In 1908 he went to South America and on 
returning resumed field work for the 
company. After ten years in the field 
ke was made general agent for South 
Carolina, Georgia and Florida. By this 
time the Germania had become the Na- 
tional Liberty. During 1919 Mr. Har- 
rington represented the insurance com- 
panies in the National Board of Fire 
Underwriters before the Florida state 
legislature at which session about fifty 
bills were introduced but only one was 
passed. The following year he also rep- 
resented the companies at the South 
Carolina legislature where as the result 
of drastic laws the companies withdrew 
from the state but returned the next 
year following the enactment of more 
favorable legislation. 

Mr. Harrington was called to the home 
office of the National Liberty in 1921 as 
agency manager of the Southern depart- 
ment, Cuba and Canada. The following 
year he’ became assistant secretary and 
later secretary of the company’s board 
of directors. In September, 1922, he be- 
came manger of the New York metro- 
politan adjusting department of the 
Home Insurance Co. group. He resigned 
this position in July, 1926, to become as- 
sistant secretary of the committee on 
losses and adjustments of the New York 
Board. 

In addition to his regular work Mr. 
Harrington has done some _ insurance 
writing. He is the author of pamphlets 
on rents and rental value, profits and 
commissions insurance and of a chapter 
m use and occupancy coverage in the 
new edition of “The Fire Insurance Con- 
tract.” In June of this vear Mr. Har- 
rington was awarded the degree of Mas- 
ter of Arts by Rutgers University for his 
thesis on “The Fire Insurance Contract 
—Clauses and Forms.” 








On the Threshold 


GAIN we stand on the threshold 
of the New Year, with its re- 
sponsibilities, problems, and op- 

portunities. @ Again the Franklin Fire 
Insurance Company is pledged to the 
service of its local agents during 1932. 
@ May Health, Happiness and Material 
Welfare be yours throughout the com- 


oy ey ere ae a ee ae 


The FRANKLIN 


FIRE INSURANCE COMPANY 
of PHILADELPHIA 








ORGANIZED 1829 WF) WILFRED KURTH, Pres. 








E. U. A. EXECUTIVE COMMITTEE 





Leaders in Fire Insurance Field Who 
Will Serve on Committee During 
Coming Year 
The members of. the executive com- 
mittee of the Eastern Underwriters’ As- 
sociation for 1932 were named this week. 
They include the following: Robert P. 
Barbour, U. S. manager, Northern As- 
surance; Richard M. Bissell, president, 
Hartford Fire; Geo. G. Bulkley, presi- 
dent, Springfield F. & M.; Lyman Can- 
dee, vice-president, Globe & Rutgers; 
Sheldon Catlin, vice-president, Insurance 
Co. of North America; Paul L. Haid, 
president, America Fore Companies; C. 
C. Hannah, manager, Eastern fire de- 


oartment, Fireman‘s Fund; Ralph B.: 


Ives, president, Aetna (Fire); Gilbert 
Kingan, U. S. manager, London & Lan- 
cashire; Wilfred Kurth, president, Home 
of New York; Otho E. Lane, president, 
Fire Association; Frank D. Layton, 
president, National Fire; Edward Milli- 
gan, president, Phoenix of Hartford; J. 
Lester Parsons, president, Crum & For- 
ser; A. R. Phillips, vice-president, Great 
\merican; E. G. Pieper, president, Mer- 
chants of Rhode Island; C. F. Shallcross, 
U. S. manager, North British & Mercan- 
tile, and Harold Warner, U. S. manager, 
Loyal. 





HOTEL MEN MEET 





Insurance Committees Hold Conference 
With N. J. Rating Expert to Get 
Data on Hotel Rates 
In an effort to obtain some idea as to 
what the hotels in New Jersey may ex- 
pect in the way of insurance rates, a 
conference was held on Friday and Sat- 
urday of last week at Haddon Hall, At- 
iantic City, where the insurance commit- 
tee of the New Jersey State Hotel As- 
sociation and a similar committee of the 
American Hotel Association met with 
Leon A. Watson, rating expert of the 
Schedule Rating Office of New Jersey 
and A. R. Lawrence, chairman of the 
Compensation Rating and Inspection Bu- 

reau of New Jersey. 

Mr. Watson pointed out the fact that 
since early last summer the Rating Bu- 
reau in New Jersey had been reinspect- 
ing and rerating hotels in New Jersey 
and so far 444 hotels had been visited, 
but that the work was far from com- 
plete as many of them will have to be 
reinspected and possibly rerated and in 
addition there were still a number of 
hotels that were yet to be inspected. 
The work will probably be completed 
by March 1. 





INSURANCE ON SEGOVIA 

Marine underwriters in this country 
and England will share the loss on the 
liner Segovia which was burned Sunday 
at her berth in the Newport News Ship- 
building & Dry Dock Co. yard at New- 
port News, Va. She was under con- 
struction there for the United States 
Mail Steamship Co. and was nearly com- 
pleted. The hull insurance amounts to 
$2,500,000 and was placed equally with 
the American Marine Insurance Syndi- 
cates and with the London market. It 
addition there is about $1,000,000 of dis- 
bursements insurance. It is hoped that 
the final payments will be considerably 
under the total values. 


The proposed merger of the Transport 
tation of New York into the North River 
of the Crum & Forster group has bee! 
approved by Insurance Superintendent 
George S. Van Schaick. The new com- 
pany will be ‘called the North River, at 
as of June 30, 1931, the combined assets 
were $23,581,011, unearned premium fe 
serve of $8,642,007, and surplus to policy- 
holders of $12,428,887. 


MISS ENGLAR MAKES DEBUT 

Miss Elizabeth Watts Englar, dauct 
ter of Mr. and Mrs. D. Roger Englat, 
was introduced -to society last Frida! 
night at a large dinner dance given Ue 
the main ballroom of the Pierre in Nev 
York. Mr. Englar is one of the bes 
known marine insurance lawyers in th 
city and is a member of the firm ° 
Bigham, Englar, Jones & Houston. 
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equitability 


fairness in loss adjustments—promptness of settlements—these, 
no less than the Queen’s sound resources, have earned the con- 
fidence and esteem of the insuring public as well as the good 
will of agents. Although the Queen has paid out over one hun- 
dred and five million dollars net losses, no catastrophe has ever 
affected the Queen’s ability to settle every claim fairly—equitably. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








When I entered the New York state 
field for the old Germania in 1894 there 
were few fire-resistive hotels, and being 
burned to death was one of the chances 
a special agent took along with other 
chances and hardships. ‘Fhe Powers 
Hotel at Rochester and the old Iroquois 
at Buffalo, the latter erected after the 
old Richmond had been destroyed by 
fire, were the only two in the state above 
the suburban New York section. The 
old Delavan at Albany burned at the 
end of 1894. A hotel in Syracuse, the 
name of which I can’t just now remem- 
ber, had burned a few years before. In 
the burning of the Richmond at Buf- 
falo, several old time specials were se- 
verely injured, notably Charles DuBois, 
of the Commercial Union, who was so 
badly injured that he was taken home to 
Syracuse in a bed of flour to protect his 
burns. He carried the scars to his 
grave. Several other insurance men 
barely escaped with their lives, the elder 
Morgan of the Home among them. 

The old Globe at Syracuse, for many 
years insurance fieldmen’s headquarters, 
never burned and is now occupied as a 
large department store. Later on the 
Yates became headquarters for fieldmen 
and remained so until the building of 
the Onondaga. At Albany the Kenmore 
became the favorite among fieldmen. 
This was anything but fireproof and I 
remember distinctly going to bed in a 
room on the top floor feeling that I had 
to trust to the Lord to see me safely 
through the night, for you certainly 
couldn’t trust the construction of the 
building. Ditto for the Yates at Syra- 
cuse, the Rathbun at Elmira, the Os- 
borne at Hornell, and the old Sherman 
House at Jamestown. 

Now we have modern fireproof hotels 
at most points, so when we talk of the 
“sood old times,” we should not forget 
that they were certainly not good as far 
as hotel accommodations and plumbing 
were concerned. And_ speaking of 
plumbing, the rats gnawing at the 
plumbing of the Yates during the night 
often kept me awake, which also hap- 
pened in other similarly constructed 
hotels. 

a ae 
Experiences in Old Time Hotels 

Another experience old time specials 
had, outside of bedbugs and stale water 
in pitchers instead of running hot and 
cold water, was to have hotel rats run 
all around your room and over your bed. 
I awoke one night from a dream at the 
Rathbun. I had the sensation as if a 
bee were stinging me in the throat. I 
got up and found a red mark with punc- 
tures on my throat, and concluded that 
a rat had taken a nip at me. 

“ae eee: 


Wisdom of Judge Horace S. Bull 

Horace S. Bull, veteran insurance 
agent at Albany, N. Y., has been a jus- 
tice of the peace at Nassau for many 
years, where he makes his home. He is 
universally known as “Judge,” and some 


of his decisions are “Solomonesque” in 
their hard common sense and wisdom. 
While visiting him recently he told me 
of an episode in his routine duties, 
which he embodied in a skit entitled: 
“When Fishing Is Not Fishing.” 

It appears that a stranger was caught 
fishing in a nearby stream without a per- 
mit and was brought before him. This 
individual thought he had a “hick” offi- 
cial to deal with and to fool and in his 
endeavor to outwit the “Judge” the fol- 
lowing conversation ensued: 

Judge: “You were apprehended tres- 
passing and fishing without a permit.” 

Culprit: “I wasn’t fishing, your Honor, 
I was simply using a pole, a line and a 
spoon to get exercise, casting a line into 
the water and moving it to and fro. I 
did not expect that a fish would take 
notice, nor did I care whether it did or 
not, I was merely exercising, not fish- 
ing, that is, I was not using the exer- 
cise I was trying to get with the in- 
tent of getting a fish mixed up with my 
apparatus.” 

Judge: “Well, supposing a fish did get 
on your line, accidentally or otherwise, 
your apparatus having all the earmarks 
of what is called a fishing outfit, gen- 
erally used for fishing, that is, with the 
intent of catching fish, and you would 
pull in the fish, which you probably 
would, would not that be ‘fishing’? So 
from a common sense point of view I 
hold you were ‘fishing’ and legally, I 
rule that you were fishing, and vou are 
fined $10. ‘Fishing is fishing,’ and you 
were ‘fishing.’” 

Of course this story loses by its tell- 
ing and perhaps I didn’t get all the de- 
tails—one must hear the “Judge” him- 
self tell it to get its real flavor, or re- 
print his own written story, which I am 
unable at the moment to get. He is 
general agent of a large Western cas- 
ualty company and his monthly bulle- 
tins to agents abound in good business 
sense and advice and humor and his re- 
marks are widely quoted. He could 
have been a renowned writer, had he 
chosen that path. 

He is often called upon to marry 
couples that come over from New Eng- 
land where the laws about quick mar- 
riages are stricter than in New York. 
Nassau has become a sort of “Gretna 
Green” for New England couples. He 
relates that one night a couple, much 
the worse for liquor, routed him out and 
when he refused to marry them, they 
threatened to camp on his porch all 
night. He told them from the second 
floor, not seen by them, that he would 
have them arrested if they did not move 
on, and did so, calling up the state po- 
lice. 

The next morning he went to the lock- 
up to look them over. They thought 
he was the jailer, not having seen him 
the night previous, but only having heard 
his voice and they did not recognize 
him. He asked them what they were 
in for. They replied that a hard-boiled 


* now 


old fool of a justice of the peace had 
refused to marry them, and they had 
been arrested for pestering him. “And it 
would not have been so bad, if we had 
not been put in separate cells, by his 
orders,” said the man. The “Judge” re- 
leased them and told them to leave town 
as fast as they could, which they did. 
cy Oe! OOK 
Expert on Tree Culture 

e “Judge” is a keen student of na- 
ture, and especially of arboriculture. He 
tells me that every branch of tree has a 
corresponding root, running in the same 
direction from the trunk and to same 
length as the branch, and that if he 
wishes to strengthen a certain branch, 
he paces off the same distance and di- 
rection from the trunk in line with the 
overhanging branch and plants his fer- 
tilizer at the end of that line, so that 
the proper root will receive the proper 
nourishment to benefit the correspond- 
ing branch. 





NEW SERIES OF LECTURES 

A new series of insurance lectures for 
young men has been arranged by the 
Seaboard Underwriters, Inc., of which 
John F. Nubel is manager. The course 
is supervised by Ernest J. Patane and 
given at the Upper Deck Club at 1 
John Street. Each talk begins at 5:15 
p.m. The first was given last Friday 
on the history and ethics of the insur- 
ance business. Other lectures will be 
given on January 8, 15, 22 and 29 and 
February 5 and 19. These will consider 
such subjects as uses of the casualty 
manual, fire and casualty coverages, can- 
cellations, routine of a broker’s office and 
a general review and examination. 





ADOPT DOUBTFUL ECONOMY 


In an official action explained as a 
measure of economy, members of the 
Broome County Board of Supervisors, 
in session at Binghamton, N. Y., 
have decided to carry no fire insurance 
on the new $225,000 children’s pavilion 
of Broome County Tuberculosis Hos- 
pital. It was declared in an open 
meeting by one of the supervisors that 
the action will result in a saving of from 
$1,500 to $1,800 for Broome County dur- 
ing the next three years. 
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AMERICA FORE DIVIDENDS 


The directors of the Continental of the 
America Fore group last week declared 
the regular semi-annual dividend of $1.20, 
payable January 9 to stockholders of 
record December 30. The directors of 
the Fidelity Phenix also declared the 
regular semi-annual dividend of that 
company of $1.30 a share, payable Jan- 
ag 9 to stockholders of record Decem- 

er 





EAGLE FIRE BUILDING 

The Eagle Fire of Newark and _ its 
affiliated companies will not occupy its 
new building in Newark until about 
March 1. It was expected that occu- 
pancy would be about December 1 of 
this year. The building is four stories 
in height and faces Washington Park 
and is almost opposite the new Ameri- 
can of Newark building. 





INDIANAPOLIS BUILDING CODE 


A building code approved by the Na- 
tional Board of Fire Underwriters is 
being pushed in Indianapolis for adop- 
tion by the city council by the In- 
dianapolis Real Estate Board. 
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MARINE & AUTOMOBILE 











Marine Insurance In Italy 


Cargo Underwriters Deplore Intrusion of Fire and Casualty 
Fields for Competitive Purposes; Agents’ Committees 
Formed; Progress Made in Hull Insurance 


Reports on Italian cargo and hull ma- 
rine insurance during the last twelve 
months are now available in this coun- 
try. They are those of M. Sulfina of 
Trieste, general manager of the Assi- 
curazioni Generali, and D. Romano of 
kKome, general secretary of the Consor- 
zio Italiano Assicurazione Corpi di Navi, 
presented at the recent annual conven- 
tion of the International Union of Ma- 
rine Insurance. 

Mr. Sulfina admits that the Italian 
cargo market has suffered severely from 
the shrinkage in premium income due to 
the world-wide faling off of trade. 

“Nevertheless, the underwriting expe- 
rience of cargo insurance in Italy has 
revealed, on the whole, a certain tend- 
ency towards improvement. This is evi- 
dently one of the consequences of the 
reorganization of shipping and interior 
transport services, which constitutes one 
of the most outstanding features of the 
policy steadily pursued by the competent 
authorities. Unfortunately, this develop- 
ment is somewhat impaired in its effects 
by two main factors engendered by the 
crisis itself, viz. the gradual falling off 
of the volume of business and the de- 
crease in rates. 

Assureds Demanding Lower Rates 


“It should be noted that the last-men- 
tioned trouble is no more attributable 
exclusively to intensive competition 
among companies striving to obtain a 
meager share in the business on offer, 
but is chiefly the result of the financial 
distress under which are laboring more 
or less all classes of trade and industry. 
That accounts for the fact that the as- 
sured, in an endeavor to economize in 
every way, are also intent upon obtain- 
ing cheap rates. Similar demands of 
clients are all the more insistent if their 
accounts show good results at the time, 
and thus the underwriter sees his modest 
profit diminishing, whilst it is extreme- 
ly difficult for him to secure the nec- 
essary rise in rates in respect of policies 
with a bad record. 

“In order to eliminate the dangers of 
competition which are particularly seri- 
ous in an abnormal time like the pres- 
ent, some of the leading marine compa- 
nies in Italy succeeded in concluding the 
‘guarantee pact.’ Moreover, as the head 
offices have rightly estimated that their 
efforts would be fruitless without the 
collaboration of their agents, it has been 
tesolved to form ‘committees of agents’ 
in the more important towns of Italy, be- 
ginning with Milan. At these meetings 
information has been exchanged between 
agents and some agreements have al- 
ready been adopted—as for instance, the 
understanding to respect each other’s ac- 
counts and an agreement to improve the 
conditions of covers having brought a 
consistent loss—which is doubtless a sat- 
isfactory result. ; 

“Again, it has been deemed imperative 
to scrutinize and select risks very care- 

ully, subjecting to the most drastic re- 
vision of conditions those classes of busi- 
ness which are known to be the worst 
claims bringers. such as shipments in 
sailing and auxiliary vessels, insurance of 
liquids against leakage, the risk of loss 
in weight through hook damage, etc., on 

agged goods, breakage risks on fragile 
articles, interior risks in those countries 
where transportation services are not 
Properly organized, etc. 

Fire, Marine, Casualty Overlapping 

. "The demands of clients for an exten- 
sive protection against shore risks. over. 


long periods at the port of destination 
have increased to an alarming extent. 
Unfortunately, marine underwriters have 
not always opposed this malpractice 
which really means trespassing on the 
sphere of fire and burglary insurance. It 
would be desirable, therefore, in the in- 
terest of underwriters generally, that the 
companies should unite and take concert- 
ed action refusing henceforth to cover 
under the marine policy shore risks at 
destination beyond the normal time 
which is necessary for the discharge and 
removal of cargo. Any further cover 
should be left to the underwriters on the 
spot doing business in the branches di- 
rectly concerned, and who would apply 
local tariffs and suitable precautionary 
measures. 

“Finally, as there is nothing new under 
the sun, I trust I may be allowed to 
revert once more to the necessity of 
coming to an understanding among un- 
derwriters with a view to reducing sur- 
vey fees. These charges burden all set- 
tlements and are severely criticized by 
the assured, who are convinced that a 
more economic handling of losses, as re- 
gards expenses and fees, would have a 
favorable effect on claims figures, the 
nightmare of every prudent underwriter.” 

Mr. Romano is not so pessimistic 
about Italian hull insurance. Despite the 
decrease in international trade he finds 
some constructive developments in the 
hull business of his own country. He 
says with respect to this: 

Hull Insurance Progress 


“Progress made in the field of hull in- 
surance in Italy has been consolidated 
in 1930. Indeed, whilst 1927, being the 
first year of the campaign conducted by 
Italian hull underwriters for the im- 
provement of their business, will still 
show, as had been foreseen and report- 
ed previously, a rather heavy loss, the 
year 1928 already indicates much better 
prospects. Apart from building risks of 
which a certain number have not yet 
expired, but which, as a rule, have given 
good results, it is hardly probable that 
the final loss will exceed 3 or 4%, a ra- 
tio which will be further reduced if the 
building risks business continues to de- 
velop in so satisfactory a manner as 
hitherto. It has been anticipated that 
the account for 1928 would be worse but 
fortunately certain settlements have 
proved less costly than it was conjec- 
tured, which of course is a hopeful sign. 

“The year 1929—so far as it is possible 
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to form an opinion at a time when two 
years have not yet elapsed, and again ex- 
cluding building risks—will probably run 
off without any loss and perhaps may 
even yield a profit. 

“The year 1930 appears in a still bet- 
ter light, as will be seen from the figures 
set out below. Having regard to the re- 
sults stated in previous reports, the ratio 
of claims settled as compared with the 
premium income is as follows: 

1927 1928 1929 1930 
%o %o % % 
Ist year’s settlement. 19.51 16.43 15.87 14.89 
2nd_ year’s settlement. 90.92 59.73 56.47 
3rd_—syear’s settlement.110,21 89.14 
4th year’s settlement.116.50 


“The progressive improvement is obvi- 
ous and is all the more significant as up 
to now no setback has occurred in this 
respect. Furthermore, we have also been 
favored by the relatively small number 
of total losses—9 only in 1930, involving 
16,151 tons valued at Lit. 4,477,500, as 
against 19 total losses, making 36,684 
tons, with a value of about Lit. 16,000,000 
in 1929. 

“In this connection it is not without 
interest to note that none but vessels 
more than twenty years old have been 
totally lost, of which three only were 
covered by the Consorzio. This has con- 
tributed to the elimination of obsolete 
tonnage and consequently, to the renew- 
al of our fleet, a question which I dis- 
cussed at some length last year. These 
eliminations are by no means the only 
ones; as in 1929, Italy holds, for the 
amount of broken-up tonnage, one of the 
first places amongst the countries of the 
cld and new worlds. It might be con- 
tended that in the meantime Italian own- 
ers have acquired abroad a certain num- 
ber of vessels, some of which are rather 
old. However, this argument holds good 
only to a certain extent, because, for ex- 
ample, whilst about 30,000 tons of vessels 
twenty-five years old or more have been 
purchased abroad in 1930 the tonnage of 
vessels of the same age that have been 
eliminated amounts to 70,000 tons. Add 
to this, that 30% of the tonnage bought 
abroad is less than fifteen years old.” 





TO ASSESS INLAND PREMIUMS 

The New York Board of Fire Under- 
writers last week approved the agree- 
ment reached with the Inland Marine 
Underwriters Association on the method 
of reporting that part of inland marine 
premiums which covers fire hazards 
while the insured property is located in 
New York City. The idea is that the 
inland marine business should be as- 
sessed to cover the Fire Patrol expenses 
in so far as it stood to benefit from the 
facilities of the patrol. The assessments 
will be made annually instead of semi- 
annually as regular fire premiums are as- 
sessed. It was agreed that 25% of the 
inland marine premiums reported in New 
York State should be considered as pre- 
miums in New York City and 15% of 
these New York City premiums shall be 
considered as covering fire hazards. 


& COX, Inc. 
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AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,565,762.78 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 





WRITE FOR OUR AGENCY PROPOSITION 





SUIT ON CANCELLATION 





Pennsylvania Court Holds Agent Must 
Collect Premiums From City on 
Pro Rata Base 
A Pennsylvania municipality advertised 
for bids for liability and fire insurance 
upon its automobiles. Plaintiff, who was 
engaged in the insurance business, sent 
in a bid, naming the rates and the two 
companies with which the insurance 
would be placed. This was accepted, but 
it later appeared the company the fire 
insurance was to be placed with, for 
which a binder had been issued, could 
not issue a policy at the premium fixed 
in the plaintiff’s contract, having bound 
itself as a member of a conference to 

demand certain rates. 

The plaintiff then secured a_ policy 
from another company at the required 
premium rate and delivered this to the 
borough manager. Some time later a 
meeting of the council was held, when 
it was resolved to advertise for new 
bids, and the policies plaintiff had ob- 
tained were returned to him. He sued 
for payment of the short rate premiums 
specified in the policies. 

It was held that, although the borough 
had the right to refuse to continue the 
substituted policy, and had the right to 
demand that the plaintiff’s bid be carried 
out strictly according to its terms, the 
plaintiff was entitled to receive the pre- 
miums for which he claimed, not, how- 
ever, on the short rate term, but on the 
pro rata basis up to the date when the 
new policies went into effect. Hall v.. 
Borough of Dormont, 99 Pennsylvania 
Superior Court, 296. 





RESIGNS FROM LLOYD’S 





Sir John Luscombe Is Oldest Under- 
writing Member; Was Knighted 
In 1902 

Sir John Luscombe has resigned his 
underwriting membership of Lloyd’s as 
from the end of the year, and at a com- 
mittee meeting held recently he was 
elected an honorary member in recogni- 
tion of his distinguished services to the 
Corporation. Sir John, who is the old- 
est underwriting member, entered 
Lloyd’s in 1870 and served as chairman 
in 1902 and in the same year received 
his knighthood. He was again chairman 


in 1908, 1909, 1912 and 1914. 





BAN ON RIOT RISKS LIFTED 


The Spanish Ministry for Economics 
issued recently a decree abolishing the 
ministerial order of July 16, 1931, by 
which the writing, soliciting and adver- 
tising of riot insurance was forbidden. 
The decree prohibiting the writing of this 
kind of insurance was attacked in the in- 
surance press of the country; the chief 
argument was that, as long as the gov- 
ernment was not assuming the liability 
for losses to property due to riot and 
civil commotion it must be left to those 
whose interests are threatened to look 
for the needed protection where it was 
being offered. 





NEW ORLEANS TRAFFIC GAINS 


Marine underwriters will be interested 
to learn that there was a decided im- 
provement in the business of the port of 
New Orleans in November, according to | 
the Board of Commissioners of that port. 
Two hundred and twenty sea-going ves- 
sels arrived in New Orleans last month, 
an increase of thirty-four over Novem- 
ber, 1930. There were 210 departures, a 
gain of twenty-three. Of these vessels 
126 flew the American flag. They repre- 
sented a tonnage of 508,500 out of a total 
of 908,309 tons. 





GERMAN UNDERWRITER DIES 

Wilhelm Schierenbeck, member of the 
board of the Assekuranz Kompany Mer- 
cur of Bremen, Germany, died recently 
in Bremen at the age of 72 years. Mr. 
Schierenbeck was a man of wide expe- 
rience in marine insurance. He was for 
12 years president of the Union of Bre- 
men Marine Underwriters and connected 
with many other bodies and enterprises. 
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CASUALTY AND SURETY 





Acquisition Costs Holds Center Of 
Stage; Revision In Rules Looms Up 


Another Full Conference Meeting May Be Necessary to 
Reconcile Differences in Opinion; Georgia Agents 
Prepare to Fight Commissioner’s Order 


The two major acquisition cost prob- 
lems casualty executives this 
Christmas Week—the Georgia commis- 
sioner’s conditional compensation rate in- 


befo-e 


crease and the filing of conference rules, 
regulations and pledges with the New 
York Insurance Department—have so 
many perplexing angles and are of so 
much interest in both company and 
agency ranks that they may lead the way 
to a drastic change in the acquisition cost 
conference machinery in the opinion of 
those close to the situation. 

The past week’s meetings of the cas- 
ualty and surety conferences at No. 1 
Park Avenue, New York, indicated that 
developments had followed one another 
with such rapidity that company mem- 
bers are almost at an impasse, wonder- 
ing what should be the next step. The 
definite conclusion was reached, however, 
on the Georgia commissioner’s order that 
it was not properly within the scope of 
the casualty conference to protest or 
contest its legality although dissatis- 
faction was expressed over the principle 
involved in the ruling. More properly, 
it was felt, the protest should be made 
either by the National Bureau of Cas- 
ualty & Surety Underwriters or the As- 
sociation of Casualty & Surety Execu- 
tives. The National Council on Com- 
pensation Insurance, composed of both 
stock and mutual members, regards it as 
a stock company affair pure and simple, 
one in which they should not interfere. 


Reallocating Costs; Agents’ Hearing 
Planned 


As the matter now stands the casualty 
conference has indicated its acceptance 
of the Georgia dictum by sending out 
a letter to agents reallocating acquisition 
costs in Georgia under which a general 
agent will get 15% instead of 17.5% com- 
mission; regional agents 10% instead of 
124% and producers 8% instead of 10%. 
Agents of the state, regarding the order 
as fraught with trouble and future harm 
to the companies and their producers if 
it is not promptly contested, are expect- 
ed to be represented at a hearing before 
him either next week or the first week 
in January. Eugene A. Harrington, past 
president of the National Association of 
Insurance Agents and a member of its 
casualty conference committee, will head 
the delegation which will include Scott 
Nixon, state association president, - and 
Owen Smith, national counciller. 

Considerable of last week’s discussion 
centered around the power or authority 
of Georgia’s supervisory official to rule 
as he did. It was recalled that when 
the National Council first filed its rec- 
ommendation for a compensation rate 
increase that employers in the state 
questioned the advisability of a flat ad- 
vance of 10.8% in the level. An investi- 





Committee on Revision Named 


One outcome of the acquisition cost 
meeting last week was the selection of 
a sub-committee of seven comnanies 
to make an exhaustive study of the 
present fidelity and surety rules and 
regulations and report back to the 
Conference committee of twelve rec- 
ommendations for revision of such 
rules affecting surety acquisition costs. 
The following committee, named by 
Chairman James A. Beha, is to hold 
its first meeting December 29: 

American Surety, W. E. McKell, 
vice-president ; National Surety, E. M. 
Allen, president ; Fidelity & Deposit, 
Charles R. Miller, president; United 
States F. & G. W. A. Edgar, vice- 
president; Clone Indemnity, Kenneth 
Spencer, ‘vice-president ; Aetna Cas- 
ualty & Surety, W. L. Mooney, vice- 
president; Great American Indem- 
nity, Jesse S. Phillips, president, G. 
F. Michelbacher, vice-president. 














gation then proved that the Council was 
within its rights in asking for a 108% 
increase; that the loss and expense ex- 
perience in 1929 (when the companies 
lost $14,000,000 on compensation and 
paid out to producers $38,000,000 for the 
business) more than justified it. 


Thus it was that the commissioner of- 
ficially approved the new filing with the 
condition that 2.5% be taken from the 
present 17.5 acquisition cost to be ap- 
plied against the payment of losses. In 
other words, he did not believe that in 
the emergency which the companies have 
found to exist, employers in Georgia 
should be asked to bear all of the bur- 
den. He emphasized: “Such a condition 
would not be reasonable, in our opinion, 
and if relief is to be had it must be ap- 
plied as outlined.” 


National Association Stand 


That this reasoning did not set well 
with the National Association of Insur- 
ance Agents was convincingly demon- 
strated in a memorandum filed by Wal- 
ter H. Bennett, its secretary and coun- 
sel, with James A. Beha as chairman 
of the casualty acquisition cost confer- 
ence. Mr. Bennett submitted for the 
consideration of the conference these 
conclusions: (1) the order of the Georgia 
commissioner is illegal; (2) it is unfair, 
unjust and inequitable, and (3) the cas- 
ualty companies should immediately pro- 
test and legally contest the order. La- 
beling the action as “extraordinary and 
somewhat unusual,” Mr. Bennett said he 
was impressed after careful study of the 
order that the Georgia commissioner be- 
lieved that the 17.5% maximum acquisi- 
tion cost allowance was entirely agents’ 


(Continued on Page 34) 
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Surety Acquisition Cost Conference Gets 
Seaboard Surety President’s Views 
On Local Supervision 





The Conference on Acquisition Cost 
and Field Supervision for Fidelity and 
Surety is now giving consideration to a 
memorandum filed last week by E. D. 
Livingston, president, Seaboard Surety, 
having to do with cost of local super- 
vision of surety underwriting operations. 
A copy of this brief was also sent to the 
New York Insurance Department. Mr. 
Livingston had the following suggestions 
to make: 

“As to its surety operations (excluding 
fidelity lines) the principal function of a 
surety company is to avoid unsafe surety 
obligations. Its loss paying power is sec- 
ondary. In theory surety obligations 
should mature without loss. 

“When a company underwrites a sure- 
ty obligation and receives a premium 
therefor, it is selling credit created and 
maintained by an organization of agents 
and employes competent to avoid unsafe 
obligations. _The premium income and 
capital structure forms a cushion too 
small to be the basis for credit because 
such cushion is generally a very small 
percentage of the total contingent liabil- 
ity underwritten. 

“The success of a company’s surety 
operations depends upon the character 
of its defense organization; that part of 
its organization that supervises its surety 
underwriting operations, i. e., investiga- 
tion of proposals for suretyship, deter- 
mination of general and specific under- 
writing requirements, supervision of un- 
matured obligations and adjustment of 
impending or actual defaults thereunder. 

Competent Executive Supervision 

Needed 

“It is imperative that the entire surety 
underwriting operations of a company be 
under the general supervision of compe- 
tent executive officers. An important 
function of the executive officers is to 
establish and maintain competent and re- 
liable field units for supervising surety 
underwriting operations. The wise ex- 
ecutive office supervisor will be slow to 
approve any surety obligation which has 
not been recommended by a competent 
and reliable local supervisor. The best 


(Continued on Page 34) 





Natl Surety Wins in Florida Suit 
Brought by J. Lester Parsons 


After a legal battle extending over 
several years the National Surety has 
won in the Florida Supreme Court the 
$200,000 suit brought against it by 
Lucille F. Parsons and J. Lester Par- 
sons, prominent fire insurance man, 
involving the right of a surety com- 
pany to limit the authority of a gen- 
eral agent by power of attorney given 
him by the company. The Supreme 
Court decision comes as an affirma- 
tion of the decision, favorable to the 
National, made two years ago by the 
Circuit Court of Date County. 














PRUDENTIAL C. & S. ENJOINED 





Suspension of Activities Ordered Pend- 
ing a Court Hearing on Petition 
Filed With Missouri Dept’t 

By circuit court order the Prudential 
Casualty & Surety of St. Louis was en- 
joined on Tuesday from further activi- 
ties pending a hearing tomorrow on a 
petition filed by the Missouri Insurance 
Department. Robert P. Evans has been 
appointed as agent to take charge of the 
company’s affairs. 

The petition alleges that the financial 
condition of the Prudential C. & S. is 
such that loss to policyholders and stock- 
holders may result if operations are con- 
tinued. A statement issued by the com- 
pany declared that the department peti- 
tion was the result of “unfortunate ru- 
mors which have recently been circulated 
concerning our financial affairs due to 
the failure of a number of institutions 
with which the company was closely 
affiliated.” 


DECIDE ON NON-CAN. RESERVES 

As the outcome of a hearing on pro- 
posed minimum reserves on non-cancel- 
lable accident and health policies the 
New York Insurance Department has 
prescribed the following bases for 1931 
and subsequent years’ issues: 

(a) Reserves on Active Lives: The minimum 
reserves, including the unearned premium re- 
serve, to be those required by Cammack’s Table 
for the proper waiting period, on the full prelim- 
inary term basis. 

(b) Reserves on Disabled Lives: Claim re- 
serves to be based on the class III experience 
with the exception that for claims of less than 
27 months’ duration the reserves may be taken 
as equivalent to the een payments for 

3% times the period between the date of dis- 
ability and the date of valuation in case this 
period is less than 27 months, provided that in 
no case shall the reserve be less than the equiva- 
lent of 7 weeks’ claim payments. 
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During the past year I have traveled 
many thousands of miles—talked with 
large and small agents in small and large 
cities—listened to the viewpoints of the 
supervising general agent and the local 
general agent, plus the local agent who 
receives local agency commissions, and 
in addition conferred with executives of 
other insurance companies of all types 
and denominations. As a result it seems 
to me that at no time in recent years 
have the agents and the companies been 
closer together. Figuratively speaking, 
they are both in the same boat. Some 
are navigating the stream successfully. 
Some are in shoal water and others have 


gone on the rocks. The problems of both 
are closely akin. 

A panacea for present conditions is a 
difficult remedy to find. However, if cer- 
tain fundamental basic principles are ad- 
hered to, any agent can feel assured of 
coming out ahead. The average company 
is now exercising extreme caution in 
making agency appointments. If an agent 
will underwrite his assured, it will save 
him time and money in many instances. 
If one has to spend a fair amount of 
time and effort in selling an assured, and 
then, after waiting a lengthy period for 
payment of premium, possibly to secure 
payment only after repeated calls, a lot 
of waste effort results. This is particu- 
larly so if the agent finally collects the 
premium and deposits it in his bank, 
whereupon the bank promptly closes its 
door. I have had agent after agent ad- 
vise me that they spend half of their 
time on collections. 


Speeding Up Collections 


What is the answer? A more careful 
underwriting of the assured as an _indi- 
vidual credit risk. Last month I was 
talking with an agent from Miami, Flor- 
ida, who writes a substantial volume of 
business. He attaches a bill to every pol- 
icy that goes out of the office. On this 
bill is a printed stamp advising “Pre- 
mium is due when insurance takes effect.” 
It has quickened his collections. He was 
supposed to remit to his companies on 
the fifteenth day of the month. This 
same agent had $30,000 in the bank. He 
delayed remitting nine days to secure the 
extra interest, and on the day that he 
was preparing his remittance checks the 
bank closed up. Richt now, although he 
has sixty days in which to remit, he 
sends his check to his companies every 
thirty days. 

I am acquainted with a large agency in 
Pittsburgh that follows a similar proced- 
ure of remitting ahead of time. This ac- 
tion was inspired due to the fact that ten 
banks closed their doors in Pittsburgh 
within a period of eight days. To remit 
ahead of time is a most unusual feature, 
but many fine agencies have been em- 
barrassed by unexpected bank failures, 
and there is no doubt that numerous 
agencies have wished that they had re- 
mitted promptly on the premiums they 
had collected. The assured complains of 
the agent pressing him for payment and 
so does the agent, if the company presses 
him, requiring sometimes an extension 
on his contract. Unfortunately, an insur- 
ance company cannot get an extension 
on its financial statement; overdues 


How Agents Have Profited by 1931 In 
Better Display of Underwriting Judgment 


By Stanley Maynard 
Agency Superintendent, Standard Surety & Casualty 


are overdues, and are deducted from 
assets. 

The majority of both agents and com- 
panies are faced with the same problems 
of overhead expense and reduced premi- 
um income. I know an agency in Buf- 
falo, New York, that relieved their prob- 
lem by installing a simplified system in 
their office, permitting one of their part- 
ners, formerly on the inside entirely, to 
spend practically all of his time on the 
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outside. Their renewals had fallen off 
in an alarming fashion. He spent the 
majority of time on that feature alone 
on the theory that it was better to keep 
business on the books from assureds 
whom they knew than solicit new busi- 
ness from individuals with whom they 
were not so well acquainted. No matter 
how intimately acquainted they are with 
their assureds, they are delivering all 
their renewals in person. 


Adding New Lines 


The tendency now is for the larger 
agencies to enlarge their scope of op- 
eration by amplifying on the facilities of 
their office through the writing of addi- 
tional classes of insurance. I have in 
mind a prominent general agency in 
Kansas which, until recently, operated 
along fire lines only but has now broad- 
ened into casualty and surety lines, not 
only to increase their volume but also 
in order to completely service their sub- 
agents and avoid the necessity of their 
sub-agents making contact with other 
general agents. This also applied to lo- 
cal agents and their assureds. 

A well-known agent in Youngstown, 
Ohio, spent one hour outlining to me 
how the addition of a life insurance con- 
nection had materially helped his agency. 
The next day an agent in Indianapolis 
bewailed to me the fact that through spe- 
cializing primarily on mechanical lines 
his casualty and surety volume had fall- 
en off to the point where his company 
wanted to reduce the commission scale 
on those classes of business. In brief, 
diversification, without too much special- 
izing in one particular line, tends to 


create a more substantial agency foun- 
dation, 

These axioms might seem rather trite 
and be reminiscent of the saying, “Do 
good and fear no woman,” but they are 
developed from contact with agents who 
are confronted with competition in the 
field, the problems outgrowing therefrom 
and the pangs incident thereto. 


Wisdom of Limiting Agency Appoint- 
ments 


Because of the present disturbed con- 
ditions many changes are being made in 
agency representation of companies. An 
agency can add to its prestige by secur- 
ing a company of reliable management 
which will recognize the local standing 
of the agency and does not appoint sev- 
eral other agents of doubtful stability in 
the same city. While a majority of 
members of the insurance fraternity are 
averse to the acquisition cost rules, in 
that they consider the present rules as 
non-workable, nevertheless the limiting 
of the number of appointments by state 
and city is for the basic reason to pre- 
vent promiscuous appointments which 
would be unfair both to other agents and 
other companies. 

In certain major cities two general 
agents are permitted. It is quite possi- 
ble that confliction will not arise be- 
tween similar types of general agents. 
However, if an agent accepts the con- 
tract of a company that has already ap- 
nointed three or four other agents, ad- 
ditional controversy is sure to arise, with 
proportionate loss of prestige to all con- 
cerned. 

Exemplifying the afore-mentioned, an 
amusing and true story was related to 
me last month in one of the large mid- 
western cities. So that the story will not 
be misconstrued, fictitious names are 
used. The Blank Insurance Company 
had five general agents in the city, 
whereas the rules permitted two. One 
of the five general agents was the John 
Doe Insurance Agency. In this agency 
was Fred Spark, vice-president of the 
organization and a man of temperamen- 
tal disposition and fiery nature. The 
Blank Insurance Company appointed a 
sixth general agent without informing 
Fred Spark of the additional new ap- 
pointment. When he heard of the ap- 
nointment he sputtered and fumed, vent- 
ing his opinion quite forcibly to another 
friend in the agency business. In the 
building in which both agencies were lo- 
cated there was a colored bootblack by 
the name of Sam. This same dav Sam 
was shining the shoes of Fred Spark’s 
friend, who said to him: “Sam. do you 
shine Mr. Spark’s shoes?” “Yes, suh! 
He is one of my best customers.” “Well, 
if you will do the following I will give 
you a dollar.” That afternoon as Sam 
started to shine the shoes of the some- 
what disgruntled Fred Spark, he said: 
“Mr. Sparks, I’m afraid I’m goin’ to lose 
yo’ trade.” “How is that, Sam; you 
shine my shoes satisfactorily?” “Yes. 
suh; but you see I’m goin’ to be sort of 
a competitor of yours in the future. Us 
boys in the barber shop have taken on a 
general agency contract of the Blank In- 
surance Company.” 


Stage Is Set For Good Times Ahead 

Facetious and as true as the afore- 
mentioned is, the question of the prestige 
and standing of one’s agency among 


other factors is a pertinent point. Co- 
ordination of mind and action between 
the agents and the companies will help. 
Good times are ahead. Many factors 
point towards that goal: elimination of 
weak, poorly managed companies and the 
gradual weeding out of the speculative 
element, with the substitution of experi- 
enced insurance management; consolida- 
tion and reorganization of companies in- 
to a stronger position; the recognition 
of the better agencies and the strength- 
ening of weaker agencies by the agent 
placing himself on a more systematic 
basis; the passage of additional financial 
responsibility laws; and the bringing 
closer together of the agent and the com- 
pany through the forming of special as- 
sociations and committees by both agents 
and companies to confer on problems 
which are mutual. 

The era of multiplicity of bank failures 
seems to be in the background. As Will 
Rogers says, “frozen assets” are bettér 
known as “bankers’ mistakes.” These 
are being melted and the time will come 
when to secure a loan from your bank 
you won’t have to put up your right eye 
and your left leg as collateral. Many 
agencies and companies are operating on 
a skeletonized personnel as compared to 
two years ago. The time will shortly 
come when economic conditions will 
make it a requisite for both agents and 
companies to go after business aggres- 
sively, and the roster of employes for 
both classes will show enlargement. This 
is true of other lines of business. 

From a professional viewpoint, the in- 
surance business has been a mighty sick 
individual, but is reaching the convales- 
cent stage, and shortly should be able to 
walk on both feet with comparatively few 
aches or pains albeit a few bruises. 





C. & S. CLUB ELECTIONS 





G. H. Reaney, J. R. English and H. L. 
Cox Will Support E. R. Lewis in 
New Year; Gala Xmas Party 
Amidst a profusion of good wishes 
George R. Lewis, United States F. & G. 
vice-president and co-manager in New 
York, accepted the presidency of the 
Casualty & Surety Club of New York at 
last week’s successful Christmas party. 
George H. Reaney, president, United 
States Guarantee, was selected as first 
vice-president; John Robert English, 
Standard Surety vice-president. as sec- 
ond vice-president, and Howard L. Cox, 
United States F. & G, as secretary- 

treasurer. 

In addition to the officers the new ex- 
ecutive committee is composed of John 
A. Diemand, Southern Surety-Home In- 
demnity; Floyd N. Dull, Continental Cas- 
ualty; J. B. Clarke, Constitution Indem- 
nity; Eugene F. Hord, Fireman’s Fund 
Indemnity, and George E. Hayes, Union 
Indemnity, who has retired as club pres- 
ident. 


POSTMASTER TO BE AGENT 


Robert G. Bryson, who has been post- 
master of Indianapolis for the last four- 
teen years and whose last term expired 
December 19, will onen a general insur- 
ance agency at 1050 North Delaware 
Street, Indianapolis, after the first of 
the year. He will be associated with his 
son and the firm will be Bryson & Bry- 
son. The firm will handle all lines. 
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Small ‘Town Agents Represent Many 


Companies, Standard Directory Shows 


The Standard Insurance Directory of 
New England, printed by the Standard 
Publishing Co. of Boston, has reached 
this office, and it is an imposing looking 
book, containing 1,226 pages. Among 
other things this book prints the name 
of every insurance agent or agency in 
the New England territory with names 
of companies represented. 

In glancing through the volume one is 
impressed by the large number of cas- 
ualty companies in the various agencies, 
even small town agents sometimes hav- 
ing as many as eight or ten companies 
in the office. 


As very small towns have not enough 
casualty business to give a respectable 
showing satisfactory to two, let alone 
half a dozen or more companies, there 
must be some reason for this situation, 
and there is. The principal reason is 


that the agents know that every casualty 
company entered wants representation, 
and fearing that new men will be 
brought into the business by special 
agents if they cannot place their com- 
panies they frequently agree to take on 
companies not needed in order to limit 
the number of producers in the town. 
Sometimes there are meetings of agents 
at which it is agreed to parcel out the 
companies among themselves. Once hav- 
ing a company in its office an agent may 
give it some business or not. Some spe- 
cials are easily satisfied. Those that in- 
sist upon a good volume either have their 
demands met or the agency is _ relin- 
quished, whereupon some other agent in 
the town will take it in for self-defense. 
Another reason for the large number 
of companies in the small towns is that 
the agent of a fire group, having a cas- 
ualty company affiliate, will take the lat- 
ter if he likes the parent company. 
Small Town Representation Heavy 


The situation can be seen at a glance 


by citing representation in some of the 
small towns. 

In Paris, Me., which has a population 
of less than 4,000 people, W. J. Wheeler 
& Co. have the Aetna Casualty & Sure- 
ty, American Surety, Detroit F. & S,, 
Employers’ Liability, Fidelity & Deposit, 
Hartford Accident, Hartford Steam Boil- 
er, London Guarantee & Accident, Lum- 
bermen’s Mutual Casualty, Maine Cas- 
ualty, National Casualty, Peerless Cas- 
ualty and United States F. & G. 

In Richmond, Me., a town of 2,000 pop- 
ulation, Henry E. Houdlette has the 
Aetna Casualty & Surety, Century In- 
demnity, Employers’ Liability, Fidelity & 
Deposit, Soufhern Surety, Travelers In- 
demnity. 

In Rumford, Me., population 11,000, the 
Rumford Falls Insurance Agency has the 
Aetna Casualty & Surety, Augusta Mu- 
tual Plate Glass, Century Indemnity, Fi- 
delity & Deposit, Hartford Steam Boiler, 
Indemnity Insurance Co. of North Amer- 
ica, Lumbermen’s Mutual Casualty, 
Maine Casualty, Massachusetts Bonding 
and National Surety. It has thirty-five 
fire companies. 

In Hillsboro County, New Hampshire, 
is a village of 554, called Bennington. 
Henry W. Wilson, who has an agency 
on Maine Street, enjoys the distinction 
of representing the American Surety, 
Century Indemnity, Hartford Accident, 
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Lumbermen’s Mutual Casualty, Mer- 
chants Mutual Casualty, National Grange 
Mutual Liability, Peerless Casualty and 
Travelers Indemnity. He has a flock of 
fire companies of which any agent could 
be proud, including the Continental, 
Hartford, Home, Liverpool & London & 
Globe, New Hampshire, Springfield F. & 
M., Travelers Fire, World F. & M. and 
Granite State. If that were not enough 
he has the following mutuals:  Fitch- 
burg, Grange, Manufacturers & Mer- 
chants and Merrimack. 
11-Company Agency in 1,600 Population 
Town 

In the village of Bethlehem, popula- 
tion 805, George T. Noyes has the Citi- 
zens Casualty, Phoenix Indemnity and 
Standard Accident. In Bristol, Vt., Wil- 
liam H. Marston has the Aetna C. & S,, 
American Surety, Century Indemnity, 
Great American Indemnity, Ocean and 
Lumbermen’s Mutual Casualty. 

Charlestown, N. H., has 1,646 people in 
its borders. The Perry & Willard Insur- 
ance Agency there has on its list of cas- 
ualty companies: Century, Fidelity & 
Casualty, Fidelity & Deposit, Guardian 
Casualty, London & Lancashire Indem: 
nity, Lumbermen’s Mutual Casualty, 
Loyal Protective, Massachusetts B. & I, 
Merchants Mutual Casualty, Peerless 
Casualty, Southern Surety, Travelers In- 
demnity. 

In Farmington, N. H., Harrison G, 
Waldron has the Fidelity & Deposit, 
Glens Falls Indemnity, London G. & A, 
Merchants Mutual Casualty, Travelers 
and Utica Mutual. 

John W. Ladabouche of Proctor, Vt. 
has the American Fidelity, Employers’ 
Liability, General Accident, Hartford Aji 
& I, Lumbermen’s Mutual, Merchants 
Mutual and Vermont Accident. 

Drurie S. Birstol is an agent in 
Cheshire, Conn., which has 3,262 popula- 
tion. His casualty representation fol- 
lows: Aetna Casualty & Surety, Ameri- 
can Surety, Employers’ Liability, Hart- 
ford A. & I., Lumbermen’s Mutual, Na- 
tional Union Indemnity, Phoenix Indem- 
nity and United States F. & G. 

The Thompson Insurance Agency of 
Danielson, Conn., having 3,130 popula- 
tion, represents the London & Lanca- 
shire Indemnity, Merchants Mutual, Na- 
tional Surety, Phoenix Indemnity, Tray- 
elers Indemnity and United States F, 


G. 

William C. Atwater & Sons, Derby, 
Conn., represent the Aetna Casualty & 
Surety, Continental Casualty, Employers’ 
Liability, Fidelity & Casualty, Fidelity & 
Deposit, Hartford A. & I. Hartford 
Steam Boiler, Metropolitan Casualty, 
Royal Indemnity and U. S. F. & G. 





KENTUCKY CASUALTY STARTING 





New Louisville Company to Write Auto 
Lines at First; $100,000 Capital 
May Be Doubled 

The Kentucky Casualty of Louisville, 
which has been in the process of organt- 
zation for two years, is about ready to 
start business. Automobile insurance will 
be its major line. Its capitalization will 
be $100,000, although it is planned to 
double this amount later and enter In- 
diana and Illinois. A Kentucky charter 
is being obtained. 

Officers include Dr. Curran Pope, 
president; T. J. Yager, secretary; W. M. 
Duffy, Louisville attorney, general coutr 
sel, and B. K. Elgin of Indianapolis, ut- 
derwriter. 


CLOSE NEWARK OFFICE 


The Newark branch office of the Gen- 
eral Indemnity Corp. has been closed and 
all of its employes are now located im 
the New York office including Allan J. 
Dougherty, the former Newark managé¢t, 
who will continue in an official capacity 
in the New York office. The New Jer 
sey field will operate from New York. 


NEW NEWARK MANAGER | 

J. A. Lewis is the new manager 1? 

Newark for northern New Jersey terri- 

tory of the Associated Indemnity. € 

was previously with the Georgia Cast- 

alty and New Jersey Fidelity & Plate 
Glass. 
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H. A. Behrens Views 1931 
Results Courageously 


A YEAR OF STORM AND STRESS 





Sound Companies All the Stronger for 
the Experience, Says Cont’! Casualty 
President; Line by Line Review 





Facing facts squarely and courageous- 
ly H. A. Behrens, president, Continental 
Casualty and Continental Assurance, has 
sent out a letter to all agents of the 
company in which he summarizes the re- 
sults of 1931, a year in which “the sound 
companies in the business have become 
stronger and the, poorly financed and 
poorly manned institutions much weak- 
er and, in some cases, eliminated en- 
tirely.”. Far from being a good business 
year, Mr. Behrens labels it as one of 
storm and stress. He says: “A ship no 
matter how staunch and how ably 


H. A. BEHRENS 


manned, that goes through such a storm, 
although it comes safely to port, must 
needs show many signs of bad weather. 
1 look at the Continental Companies 
from that viewpoint. We have weath- 
ered the storm and the ships are in port 
as strong as ever and with crews that 
are all the abler because of successful 
voyages under difficulties.” 

Depressicn Conditions Affect All Lines 

Mr. Behrens knows of no division of 
the casualty, surety or life business that 
has not felt the adverse effect of 1931 
conditions and he expects that annual 
Statements will show these effects clear- 
ly. The accident and workmen’s com- 
pensation lines, he predicts, will show 
a decreased volume and an increased loss 
ratio due to unemployment. The liabil- 
ity lines will show an increased loss ratio 
due to increased pressure, some legiti- 
mate but largely otherwise, for the pay- 
ment of third party claims. Life insur- 
ance will show a heavy increase in pol- 
icy loans, an abnormal lapse ratio and 
Some decrease in production of new 
business. Life insurance has also suf- 
fered by a large increase in total and 
Permanent disability benefits accruing 
thereunder. 

“Fidelity losses,” he says, “are higher 
because of the greater temptation under 
depressed conditions. Surety losses, par- 
ticularly on the part of those companies 
which wrote so-called mortgage guaran- 
tees will be abnormally high. Losses on 
bank depository bonds will probably be 
the largest in the history of the business. 
Fortunately the Continental has never 
Written any guaranteed mortgage bonds, 
and its bank depository writings have 
been very small. In addition to all of 
this, the year has brought a very sharp 
depreciation in the values of securities 
and some diminution in the income from 
them.” 

Taking a sensible, broad viewpoint Mr. 

ehrens reminds his agents that the 
fundamental justification for the insur- 


ance business is the merging of the mis- 
fortunes of the individuals into the av- 
erage. This averaging function extends 
not only over many individuals but also 
over many years, and hence the insur- 
ance business should not be judged by a 
year’s profit or loss. In a year which 
has a greater number of misfortunes, in- 
surance functions that much more ef- 
fectively and beneficially. 


Strong vs. Weak Companies 


As to the effects of the year on in- 
dividual companies, those which have 
not maintained the highest degree of ef- 
ficiency and orthodoxy have suffered un- 
mercifully, in Mr. Behrens’ opinion, and 


those of them that have been able to 
survive at all realize that they must build 
qn sounder foundations in the future. 
“The sound companies have become 
stronger,” he emphasizes, “the conserva- 
tive and sound building of many years 
has stood them in good stead.” 

That the Continental Companies are 
in the last named class was indicated 
by Mr. Behrens when he said: “For the 
thousands of times in past years that you 
and I have had to resist the temptation 
to depart from soundness and conserva- 
tism, 1931 has amply repaid us, not that 
the year’s record will not show signs of 
the hard storm because we too in com- 
mon with the industry will show an in- 


crease in loss ratio and in our case a 
very slight falling off in volume. It will 
show a marked depreciation in the value 
of securities, the majority of which are 
sound bonds together with the highest 
grade of guaranteed and_ preferred 
stocks. Speaking in rough terms and 
more than sixty days in advance of get- 
ting the figures, I believe that the loss 
ratio will show an increase of about 5% 
over 1930. The expense ratio will show 
no material increase and may show a 
slight decrease. The investment income 
from dividends, rents, etc., will show a 
slight decrease, but will still be approxi- 
mately one and one-half times dividends 
to stockholders at the present rate.” 
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= the past eleven months we have 
used the advertising pages of this publication 
to point out to its readers some of the 


advantages of a connection with the F«D. 


Specialization in the underwriting of fidelity 
and surety bonds, we have explained, means a 
keen appreciation of the surety agent’s prob- 


lems and the ability to solve them. 


It means prompt, authoritative action on all 


bonding propositions, no matter how involved. 


It means a brand of cooperation that enables 
agents not only to secure desirable business, 


but to hold it in the face of the severest sort 


It means the ability to make acceptable risks 
out of propositions which many companies 
would refuse even to consider, thereby saving 


commissions for the submitting agents. 


It means the ability to settle claims in a manner 
that earns the good-will of the Company’s 
clients and fortifies the standing of its agents 


in their respective communities. 


In a word, specialization means 


a 


FIDELITY AND. 

SURETY BONDS . 
BURGLARY AND - 
PLATE GLASS. 
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Royal Adviser in a 
Light Holiday Mood 


TO SUPPRESS THE DEPRESSION 





Serious Note Struck by President F. J. 
O’Neill in Christmas Message to 
Royal Indemnity Agents 





A personal Christmas message from 
’ Frank J. O’Neill, president, is the feature 
of the December issue of the Royal In- 
demnity Adviser which is in many re- 
spects one of the most attractively orig- 
inal issues put out by that company in 
many a month. Written in the carniva! 
mood of the holiday season, the Adviser 
editors in a foreword explain that “. . 
we flung our typewriter out of the win- 





FRANK J. O’NEILL 


dow, put on our own private pink spec- 
tacles and dipped our pen in champagne.” 

Sounding the sensible 1932 theme of 
“suppression of the depression,” and 
urging that gossip and inconsequential 
chatter should be addressed by agent 
readers to “Eric,” the diplomatic cus- 
todian of the executives, the December 
Adviser carries such headlines as “Our 
Own Royal Family—in Their Lighter 
Moods,” “Helping to Lick Old Man De- 
pression,” “That Business Trip to New 
York,” described as just a little personal 
glimpse of :;company-agent relations, and 
“Tf Mother Goose Had Worked for an 
Insurance Company.” 

The covers, strikingly done in silver and 
black, present a Christmas carol adapta- 
tion on the front and an all seeing Santa 
Claus watching over the Three Wise 
Men of the East on the back. 

President O’Neill’s Message 

Expressing his deep gratitude for the 
loyal support of the Royal agency staff 
during 1931 and the feeling that better 
days lie just ahead, President O’Neill 
talked from the heart when he said in 
part: 

“Christmas is here. You feel it as you 
mingle with the hurrying crowds. Even 
the lighted shop windows, gay with holly 
wreaths, seem to have captured the 
Christmas feeling and to wave a holiday 
greeting as you hurry past. 

“To those of us who are members of 
what we affectionately term the Royal 
family, Christmas means a fresh begin- 
ning. Weare on the threshold of a new 
year. The discouragements and prob- 
lems of 1931 are behind us. Ahead lies 
1932, rich with opportunity and hope. 

“If the past twelve months have taught 
us anything, they have shown us that 
we must draw closer together. The 
problems of a company and the prob- 
lems of an agent are mutual and to an 
even greater extent our. success is mu- 
tual also. Mutual co-operation—mutual 
sharing of both work and rewards. Is 
this not, after all, the true expression 
of the Christmas spirit? . 

“And so, looking into 1932, I can give 
you no more inspiring message than a 


Hartford A. & I. Makes 
Ten 1932 Predictions 


BASED ON AGENT INTERVIEWS 





Aggressive Drive for New Business Ex- 
pected with Diversified Volume; More 
Commercial Blanket Bonds 





As a result of interviews with leading 
casualty and surety producers from many 
sections of the country the Hartford Ac- 
cident & Indemnity has tabulated ten in- 
teresting observations on “what’s ahead 
in 1932” and broadcasts this information 
for the benefit of those on the produc- 
tion “firing line.” They are: 

1. In 1932 there will be less selling of 
“lines” and more analysis of the com- 
plete insurance requirements of an as- 
sured. 

2. In analyzing the insurance require- 
ments of their clients producers will be 
called upon more frequently to differen- 
tiate between lines which are absolutely 
essential to the protection of the client’s 
interest and lines which may in some 
cases be classed as luxuries. 

3. In 1932 there will be an increasing 
tendency to sell convenient “packages” 
of insurance protection like the new 
storekeepers’ burglary and robbery pol- 
icy. 

4. Increased fidelity rates will cause 
producers to give greater attention to 
the sale of commercial blanket bonds on 
which rates have not been increased. In 
many cases producers will find that 
blanket bonds may now be carried for 
even less than is paid for schedules or 
individual fidelity coverages under the 
increased rates. 

Greater “Company Consciousness” 

5. Policyholders will in 1932 be more 
than ever “company conscious” and rate 
concessions will mean less to an assured 
than the capital structure and reputation 
of the company back of the policy. 

6. Producers will be mure disposed to 
“collect or cancel” and in many com- 
munities local boards and associations 
will establish strong credit bureaus for 
the protection of members. 

7. In 1932 organization agents and 
brokers will support organization com- 
panies, knowing that their best interests 
and the best interests of the business as 
a whole can only be safeguarded by an 
observance of definiie standards. 

There is certain to be increasing 
co-operation between producers and 
companies to the end that all lines shall 
show an underwriting profit. 

9. There will be a greater concentra- 
tion of business with established and 
well-financed local insurance offices. At 
the same time there will be developed 
by these offices many a good producer 
from the wealth of material now avail- 
able—individuals who in the past have 
devoted their talents to other lines and 
who will within the next twelve months 
appreciate the possibilities of the cas- 
ualty and surety business. 

10. Realizing the necessity of obtain- 
ing new lines to offset the loss of pre- 
miums from poor accounts, payroll audits 
and cancellations, producers will in 1932 
institute an aggressive drive for new 
business and every effort will be made 


» to obtain a diversified volume. 





E. P. MOWTON DEAD 
Edward P. Mowton, Fidelity & Cas- 
ualty chief counsel and with the company 
since 1895, died suddenly a few days ago 
as the result of a heart attack. 





TRAVELERS DIVIDENDS 


The Travelers has declared an extra 
dividend of $2 in addition to the regular 
quarterly dividend of $4. The extra is 
payable from earnings of the Travelers 
Indemnity. 





hope that we may keep the Christmas 
spirit of co-operation ever before us. Let 
us not lay it away in tissue and tinsel 
wrappings—a sentiment enduring for a 
day—but let us build it into our every- 
day lives.” 


Acquisition Costs 
(Continued from Page 30) 


commissions; that he had overlooked its 
twelve other divisions as provided in the 
conference rules. 


N. Y. Dep’t Filing of Major Interest 


While the Georgia situation came in 
for the large share of the Conference’s 
attention there was an undercurrent of 
conversation, a puzzling in the minds of 
those at the meeting, as to the possible 
far-reaching effect of the New York In- 
surance Department filing of cost rules 
and pledges. A letter addressed to chief 
executives sent out the previous day by 
Superintendent of Insurance Van 
Schaick, asking for pledge filings, gave 
them a clear-cut idea of how he felt on 
the necessity for 100% observance of a 
set of rules; told them that their filings 
had been accepted by the Department as 
properly made under section 140 of the 
insurance law of the state; that the con- 
ferences therefore “are considered as be- 
ing subject to the provision of that sec- 
tion and those others in the law relative 
to the same or similar matters.” 

There are those in the conference who 
are agreeable to the filing under section 
140 which would classify the Conference 
as an auxiliary rating organization. Oth- 
ers are strenuously opposed to the idea. 
One executive sized up the situation last 
week in this manner: “If you are in 
favor of enforcement of the rules then 
you must be favorable to the filing. If 
you don’t want the rules enforced then 
you naturally will oppose the filing.” It 
is possible that another’ meeting of the 
two conferences may be called for the 
purpose of reconciling differences of 


opinion over the present rules and the 


mapping out of a program of revision so 
that their enforcement will do no com- 
pany an injustice. 

In the meantime conference members 
are studying the latest Van Schaick let- 
ter, endeavoring to grasp the full signifi- 
cance of his statement: 

“Although the present conference rules have 
been subjected to some criticism, the Department 
has not, in accepting the filing, undertaken to 
pass judgment upon details of the rules. It 
is doubtful whether any plan could be devised 
that would be entirely satisfactory to every com- 
pany involved. The present rules are of prime 
importance because their object is to keep pro- 
duction cost within reasonable bounds and _ be- 
cause they represent the best plan which the 
companies themselves have been able to devise 
and agree upon. 

“The Department of Insurance is greatly, in- 
terested in the objective of these rules. At this 
juucture its primary concern is to bring the 
actual cost of production of business within the 
limits prescribed by the rules. The companies 
have filed either with the conference or this 
Department pledges to abide by and conform to 
the rules. However, experience exhibits filed 
by the companies show that many of the com- 
panies have incurred a production cost greater 
than that which is allowable under the rules. 
Similarly, the questionnaire which was recently 
addressed to the companies by this Department 
discloses that a number of the companies have a 
field organization structure which does not con- 
form with the set-up provided by the rules. 

“In this connection it is appropriate to re- 
mind you that companies are, through the vari- 
ous rating organizations, now making general 
demands for increases in premium rates. Is it 
reasonable to expect this department to permit 
substantial increases in premium rates when part 
of the present premium rates, which are claimed 
to be inadequate, are spent by the companies 
in excessive production cost in violation of the 
pledges to observe conference rules?” 


W. H. Bennett Disturbed 


Taking exception to the acquisition 
cost conference filing of its rules with 
the Department under section 140, Secre- 
tary and Counsel Bennett of the Nation- 
al Association in his memorandum to 
Chairman Beha pointed out what he con- 
ceived to be a misapprehension on the 
part of the conference when the simple 
gesture of filing a paper with the New 
York superintendent listing its rules 
made the organization a part of the rat- 
ing machinery of New York state. 

“Never before last November 10 has 


the conference ever declared itself and 
its rules to be a part of this rating ma- 
chinery,” he declared. “Never before has 
it formally declared that a specific statute 
governed its operation and specifically 
invested it with legal sanction. So one is 
now driven to the irresistible conclusion 
that the conference has surrendered or 
is about to surrender the inherent mana- 
gerial rights and duties of casualty com- 
panies to the state. If so, it is, in, my 
judgment, a most unfortunate move.’ 





























































































Livingston Brief 
(Continued from Page 30) 


surety underwriting results will be ob- 
tained by close coordination between lo- 
cal supervisors and executive office su- 
pervisors. 

“The value of an agency or branch 
office to a company, especially a company 
that regards its surety loss ratio as the 
measure of its success as an underwriter 
of surety obligations, depends upon its 
equipment for supervising surety under- | 
writing operations. F 

“Some part of the cost of maintaining | 
a branch office is tor the sole purpose } 
of supervising surety underwriting op- H 
erations and should not be included in } 
any general cost factor which also in- | 
cludes acquisition cost. When an agency | 
is equipped to supervise surety under- | 
writing operations, some part of its com- | 
pensation is for the sole purpose of com- [ 
pensating it for such operations and J 
should not be included in any general f 
cost factor which also includes acquisi- 
tion cost. 


Danger of Incomplete Field Unit 


“An agency not equipped to supervise 
local surety underwriting operations does 
not constitute a complete surcty field 
unit, because someone outside the agen- 
cy ‘must perform the operations for 
which the agency is not equipped. The 
entire compensation to such an agency 
should be charged to acquisition cost. 

“The incomplete surety field unit (one 
not equipped to supervise local surety 
underwriting operations) is a source of 
danger to a company in its surety opera- 
tions, unless such unit be under the di- 
rect and close supervision of a complete 
surety field unit. The surety business 
is a local business and should be locally 
selected and locally supervised. 

“The compensation or allowance to a 
complete surety field unit for supervis- 
ing the surety business of an incomplete 
surety field unit should not be included 
in any general cost factor which also in- 
cludes acquisition cost; whether the in- 
complete field unit be a sub-agent re- 
porting to a complete field unit or re- 
porting to the company as a direct re- 
porting agency. 

“In computing the total cost of admin- 
istration for surety business, to the gen- 
eral expenses (allocated to surety lines) 
for the administration of the executive 
office, should be added the cost of local 
supervision of surety underwriting opera 
tions. 

“Unnecessary expense is waste and 
waste should be avoided, but an inade- 
quate allowance for administration ex 
penses, at home or in the field, may re- 
sult in an excessive surety loss ratio— 
to be avoided at any reasonable cost.” 


Tre ceuaigidindiiieducaiomtne cee 





14 CITY SURETY AGENTS 


The_ recommendation was made by 
Col. Francis R. Stoddard, surety arbi 
trator, at this week’s meeting of the 
New York City Agency Committee 0! 
the cost conference that all city agents 
who have been approved for the past six 
months be continued for the next half 
year. The only name off = list as fol- 
lows is the late Col. G. U. Pope. 

H. T. E. Beardsley & Co., 165 Broadway; 
Clausen, Bayley & Kearney, 277 Broadway; 7 
mer Hyde, 206 Broadway; Keeler, Inc., 34 
Madison Avenue; Mackey & Powell, 55 Liberty 
Street; M. F. McDonald, Inc., 381 Fultoo 
Street, Brooklyn; Charles F. Murphy, Jr., Inc: 
80 Maiden Lane; James F. Murphy, 132 Nasset 
Street; James ie Nolan, 123 William Street: 
Ream, Wrightson & Co., 67 Wall Street; Heat 
J. Sage & Co., 120 “Broadway; Leo Salomon, 
Fifth Avenue; H. W. Schaefer & Co., 25 Broaé 
way. 
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Established in 1869, the London Guar- 
antee is one of the oldest and strongest 
casualty companies in the world. 
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....Airplanes, automobiles 
and trains have cut the time 
needed to travel from place to 
place. 

Radio, telephone and tele- 
graph have done the same for 
communication. 

Life insurance, too, has 
effected a tremendous saving in 
time. By means of life insur- 


ance you can create a $25,000 














It took months in an old covered wagon - 


estate in a very few minutes. 
Without it, such a sum could 
be built up only by many 
years of careful and consistent 
accumulations. | 

The Travelers offersa modern 
life insurance combination, in 
one unit, that fits present eco- 
nomic conditions. This provides 
for the family and for retirement. 
The cost is guaranteed. 
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